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Illinois R. B. Jones Answers Your Market Problems! 





ERRORS & OMISSIONS INLAND MARINE 
Accountants Carnival Equipment 
Architects Contractors Equipment 

Motor Truck Cargo 

Sign Floaters Oil Drilling 

Painters 


PUBLIC LIABILITY: 
CONTRACTORS & 
MANUFACTURERS 


Blasting Operations 
Collection Agencies we 


Insurance Agents & Brokers 
Lawyers MALPRACTICE 
Real Estate Agents Beauty Parlors 
Surveyors Dentists 


: Masseurs 
Title Abstract 
itle Abstractors Sn Wrecking Risks 


Optometrists Contingent Coverages 
EXCESS INSURANCE Osteopaths 
Automobile Fleets Physicians 
Roentgenologists 
X-Ray Technicians 


Pipe Laying 
Roofers 


Tree Surgeons 


PUBLIC LIABILITY: OL&T 


Automobile Racing Amusement Parks 


Busses Auditoriums and Stadiums 
Gasoline Haulers 
General Liability 
Liquefied Petroleum Gas 
Motor Truck Cargo 


Stadiums 


PERSONAL ACCIDENT 
Aircraft Pilots 
Automobile Race Drivers 
Group Risks Community Celebrations 
Hazardous Occupations Dance Halls 

Stop Loss tne ~ = Gun Clubs 

Taxicabs Jumbo Policies Hotels 

Over-age Risks Masseurs 

Rodeos 


Sporting Events 


Auto Racing 


Carnivals 


Workmen’s Compensation 


PRODUCTS LIABILITY 

FIRE & EXTENDED COVERAGE All Normal Risks 

Deductible Forms Bottlers . 
Cosmetics SPECIALS 
Filtration Machinery False Arrest 
Food Products 
Hair Preparations 
Hotels Printing Plates 
Mercantile Buildings Pharmaceuticals 


Saw Mills Restaurants 


Depreciation ‘Insurance 
Business Interruption 


Factory Plants Retrospective Penalty 


Premium Insurance 
Twin Insurance 


Water Damage 


Here’s what you want, when you want it. 
Illinois R. B. Jones offers producers a win- 
ning combination of service, markets and 
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speed of placement on unusual risks that 
earns both praise and business. If you’d 
like to know more about the coverages and 
services offered by Illinois R. B. Jones, ask 
for your copy of “OUR INVENTORY IS 
YOUR OPPORTUNITY:” It’s yours for 
the asking. 


175 W. Jackson Bivd., Chicago 4, Ill. 
WAbash 2-8544 - C. Reid Cloon, Pres. 
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OCEAN 


REINSURANCE 


> Excess of loss 
> Pro-rata 
—> Catastrophe 








Experienced Underwriting 
Prompt Claims Handling 
Special Engineering Service 


The 
TRI-STATE GROUP 


Tri-State Insurance 
Company 


Midwestern Insurance 
Company 


Farmers and Merchants 
Insurance Company 


All 
MULTIPLE LINE 





Home Offices 


Tri-State Insurance Building 


Tulsa, Oklahoma 








Dubuque F&M MULTIPLE LINE FACILITIES 
Mean More Business ...More Profit! 





Dubuque F&M’s multiple line facilities—available most 
everywhere—mean new prospects, new profits for you. 

Now, you can sell insurance across the board: 
Multiple lines open new doors daily. Sale of one 

policy is the beginning . . . not the end. 


. And, you have the 73-year reputation of Dubuque 
Lf Fire and Marine Insuran¢ée Company behind you 
... all the way. It’#a reputation for fairness 
and reljability, backed by millions in resources. 








AV rite for information today, or call your 
Dubuque fepresentative. 
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Thinks ‘Regulated 
Competition Will 
Be Insurance Rule 


Bergson, Formerly with 
D. of J., Sees Rule of 
Reason on Anti-Trust 


NEW YORK—Regulated compe- 
tion for insurance and a rule of reason 
in the application of the anti-trust 
laws to the business were predicted in 
his talk before National Assn. of In- 
dependent Insurers here by Herbert 
A. Bergson, Washington, D.C., attorney 
and former assistant U.S. attorney 
general in charge of anti-trust division. 

Mr. Bergson, whose comments were 
followed closely by insurers, said that 
he believes public law 15 favors neither 
all out competition nor total regulation. 
A system of regulated competition or 
competition in moderation is the goal. 

In formulating such a system, he 
added, the desires of insurers, agents 
and commissions must be taken into 
account. However, the policyholder al- 
so must be considered because his in- 
terest is a fair measure of the public 
interest which PL 15 seeks to protect. 
The policyholder on one hand wants 
his company’s financial structure to be 
strong, its reserves adequate, its rating 
plan sound, its advertising truthful, 
and its policy forms understandable. 
To be assured of these things, his in- 
terest requires that state supervision 
and regulation be effective. 

e e e 

On the other hand, the policyholder 
never ceases to hope for lower premi- 
um rates, broader policy coverage, 
more efficient service and aggressive 
management, Mr. Bergson observed. 
These objectives are obtainable prim- 
arily through competition. Compe- 

(CONTINUED ON PAGE 16) 


KANSAS ASSOCIATION OF INSURANCE 
AGENTS ANNUAL CONVENTION REPORT 
BEGINS ON Page 26 

UM is already working, Henry Moser tells 
NAII; panel views similar coverages ..Page 11 

Jury system is analyzed; plaintiff and defend- 
ant attorneys stoutly defend it 

Pennsylvania compulsory plan would prevent 
State rate making Page 7 

Mixed reattion to idea of agent paying claims 
up to $250 Page 12 

Eye compulsory, family auto policy at New 
York regional Page 4 

“Pamunkey Tribe” folds up its tents ....Page 4 


Southwest General graduated rates approved 
in Texas 
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Maryland legislation to urge compulsory 
auto . Page 17 
Mayflower is purchased by Buckeye Union 
Cempetnabesten Page 3 
Hold second session on North America ade- 
qQuacy Page 2 
Suggest risk pool for bureau insurers on sub- 
Par auto Page 2 
National Associati Ind dent Insurers 





states UM policy Page 2 


National Association of Insurance Commission- 


ets would drop A&S code license disclosure 
Tequirement for ads 





13 National Fire 
Directors Answer 
Purchase Critic 


E. Clayton Gengras, a director and 
substantial stockholder of National 
Fire, has continued over the past week 
to throw the harpoon at plans to have 
Continental Casualty buy National Fire 
stock on an exchange of 1% shares of 
Continental for each share of National. 
Mr. Gengras takes the position that 
Continental’s offer is inadequate and 
that National Fire can do very well on 
its own by means of a program he has 
proposed. 

President E. H. Forkel of Nation- 
al Fire also has been busy writing the 
stockholders and in making public let- 
ters addressed to Mr. Gengras refuting 
the arguments of the opposition and 
pointing out that all of the directors 
save Mr. Gengras favor the Continent- 
al purchase offer. 

Mr. Gengras originally approved the 
purchase plan, but a few weeks ago 
changed his mind and took the posi- 
tion that the directors should not have 





Record Nine Months 


for Continental Casualty 

For the first nine months of 1956, 
Continental Casualty showed net in- 
come from underwriting of $8,223,592, 
chairman Roy Tuchbreiter reported. 
This was the largest income in the 
company’s history, and compared with 
$7,061,678 for the same period of 1955. 
Net premiums written through Sep- 
tember were $155,682,103, an increase 
of $11,726,421 over the same period 
last year. 

In a note to stockholders, Mr. Tuch- 
breiter said the release of nine-month 
figures is to satisfy inquiries on Con- 
tinental’s progress in light of the offer 
to buy National Fire. 





recommended it, or at least should not 
have recommended it on the basis of 
1% to 1 when Continental originally 
offered 14% to 1 and revised the offer 
following an audit of National’s books. 
Since originally stating his opposition 
to the purchase, Mr. Gengras has be- 
come more vocal and more vehement 
almost daily. His program for im- 


proving the business of National 
Fire sets up six points: 
e s . 


1. Concentrate on sound expansion 
of the fire business, and improve and 
expand National Fire for that purpose. 

2. Set up the best possible change 
to reorganize the casualty business 
and make way for growth through 
sound underwriting. 

3. Provide a team of management 
from the home office to improve Na- 
tional’s position in the American agen- 
cy system. 

4. Give stockholders who have a 
stake in the company representation 
on the board. 

5. Plan to give stockholders through 
stock dividends and increased cash div- 
idends participation as soon as possible 
in any improved earnings resulting 
from this program. 

6. Refuse to discuss any exchange 

(CONTINUED ON PAGE 44) 


Oppose Policy of 
Deviating on Cut 
in Commissions 


TRENTON—Merchants Indemnity, 
affiliate of Merchants Fire of New 
York, has filed with the New Jersey 
department a 15% reduction in dwell- 
ing fire and extended coverage rates 
based on a reduction in commissions 
to agents from what is said to be the 
going commission of 30% to 20%. The 
proposal now is in the hands of the 
commissioner for decision. 

Fire Insurance Rating Organization 
of New Jersey opposed the filing. 
Abraham Kaplan and C. P. Butler ap- 
peared as counsel. They pointed out 
that Merchants Fire, selling business 
at bureau rates and paying the going 
commission scale, owns Merchants In- 
demnity and have a pooling arrange- 
ment which makes the two a single 
operation. Consequently there would 
be no way to determine at any time 
in the future whether the reduced 
rates charged by Merchants Indemnity 
were adequate. They have the same 
agency system, but would be selling 
insurance at two different prices. Is 
this unfair discrimination? they asked. 

But principally the rating bureau ob- 
jected to the filing because it estab- 
lishes a principle of rate deviation ap- 
provals based on commission modifi- 
cations. These modifications are not 
even in existence but only projected. 
Thus approval would be based not on 
experience but on promises. 


Also, no one has charged that the 
commission rate is too high, the bureau 
pointed out. As a matter of fact, the 
only study of commissions was that 
made by the New York department of 
John C. Stott agency at Norwich, N.Y. 
That showed the agent loses money on 
dwelling fire business. A 25% commis- 
sion on a $15 premium is $3.75. That 
may be a term premium, and the agent 
is expected to service the policy for 
three or five years. The Stott study 
demonstrated that the agency loses 
money until the premium on the trans- 
action reaches $50. 

An administrative official, the bu- 
reau argued, should not effect a rate 
reduction based solely on a commission 
reduction unless it is clear that the 
commission is too high. The attorneys 
pointed out that a company can hardly 
reduce commissions except in this way, 
by administrative act. If it goes to its 
producers and tells them it is reducing 
commissions, they will ask the com- 
pany to pick up its supplies. 

In other words, the bureau averred, 
approval by a department of this kind 
of filing gives the insurer the oppor- 
tunity to force commissions generally 
in a community below a living com- 
mission rate because with a rate cut 
of this kind, made on commission cuts, 
the insurer can advertise and bring 
about public demand for similar re- 
ductions by other insurers. 

If one insurer gets a rate cut based 
on a 20% commission, or a 15% com- 
mission, the next company can come in 
and ask for one based on a 5% com- 
mission. 

If this philosophy of rate variation 

(CONTINUED ON PAGE 42) 


Taylor Warns 
Insurers to Get 
Into Underwriting 


If They Continue to Rely 
on Investments to Support 
Rates, They are in Trouble 


NEW YORK—If insurers do not 
stop relying on investment income to 
support their 
rates and become 
less independent 
in their competi- 
tive approach, the 
industry is in for 
serious trouble, 
Robert B. Taylor 
of Oregon, presi- 
dent of National 
Assn. of Insurance 
Commis - 
sioners, declared 
in his talk at the 
convention of Na- 
tional Assn. of Independent Insurers 
here. 

Unless the fire and casualty compa- 
nies maintain a balance of underwrit- 
ing profit and investment profit, their 
life expectancy as insurance companies 
will be materially shortened, he 
warned. 

While carrying on the fight against 
Federal Trade Commission and any 
other encroachment by the federal 
government upon state regulation, he 
commented, “Do not overlook the pos- 
sibility of your business being classed 
as investment companies because 
many companies are at the present 
time discounting money in order to 
obtain funds for investment from 
which they derive their only or major 
portion of their profit. How long can 
you be considered insurance compa- 
nies and continue to be afforded the 
privileges and freedoms of insurance 
companies, if you do not perform the 
primary function of an insurance com- 
pany and earn an underwriting profit 
from your business?” 

a7 . « 

As investment companies, public law 
15 will be meaningless to insurers, he 
declared. In many areas the govern- 
ment classifies businesses not in ac- 
cordance with their titles but by the 
source of their major income. If fire 
and casualty insurers continue to the 
path they are following, they will be- 
come investment companies and the 
true insurers expecting an underwrit- 
ing profit will disappear because they 
will be unable to compete for premi- 
ums with the money-discounting in- 
vestment companies using insurance 
policies as a means of developing funds 
for investment. 

Mr. Taylor said he has felt for sev- 
eral years that the urge of insurers to 
be completely independent would some 
day be detrimental. Many insurer 
problems are of their own making and 
result from individual thinking or pos- 
sibly the lack of unified thinking. The 
questions of how the rates have be- 
come so sadly inadequate and why the 
investment market is so vital to the 

(CONTINUED ON PAGE 39) 
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NAII WIND-UP 


States UM Policy, 
Hears Regulation 
and UJF Discussed 


NEW YORK—At the conclusion of 
its annual convention here, National 
Assn. of Independent Insurers adop- 
ted a detailed declaration of policy 
with respect to the problem of the 
financially irresponsible motorist. 

NAII continues to be, of course, op- 
posed to compulsory, including “mis-~ 
demeanor” and “equal responsibility 
law” measures. The organization op- 
poses at present the use of an unsatis- 
fied judgment fund as an alternative 
to compulsory. However, the New Jer- 
sey UJF provides a good testing ground 
for such funds, NAII admits, and it 
urges states to allow a reasonable pe- 
riod of time for evaluating the New 
Jersey act. 

This seems to indicate that NAII, 
if it had to choose between compulsory 
and UJF, might accept the latter, 
which places it fairly close to the posi- 
tion of Assn. of Casualty & Surety 
Companies. 

The NAII policy declaration urges 
that all companies make available to 
their insured and, to the extent feasi- 
ble, to the public generally on a vol- 
untary basis at the earliest practicable 
date coverage against pecuniary losses 
inflicted by negligent uninsured mo- 
torists. 

NAII opposes any legislation that 
endangers certain of its fundamental 
principles—(1) that the insurance 
business shall remain a privately op- 
erated, competitive industry; (2) that 
insurers shall have the right to make 
rates independently, and (3) that in- 
surers shall be afforded freedom of 
policy coverage and selection of risks 
and shall enjoy independence in their 
classification plans and methods of op- 
eration. 

The statement of policy endorses 





and pledges support for enactment of 
impoundment. It recommends tight- 
ening of motor vehicle, driver licensing 
and traffic laws and their enforcement. 
And it recommends strengthening of 
financial responsibility laws and their 
operation by improved administrative 
procedures, more money for adminis- 
trators, effective education to increase 
public awareness and understanding 
of the law and the importance of in- 
surance, and by adding a law provision 
requiring maintenance of future proof 
of FR by persons who fail to furnish 
security following an accident. 


In his address at the convention, 
Commissioner McConnell of California 
discussed his plan for “affirmative co- 
operation” in defending state regula- 
tion of insurance against presumptious 
federal agencies such as Federal Trade 
Commission and Interstate Commerce 
Commission. His program is: 

1. A continuous survey of insurance 
in each state and of the application, 
effectiveness and enforcement of the 
regulatory laws of the state. Addition- 
al laws will become necessary in pace 
with the changes in the uses and forms 
of insurance. 

2. Coordination of opposition to ev- 
ery act of federal agencies and officers 
claiming authority over the business 
of insurance. There should be perma- 
nent NAIC and industry committees 
for this. 

3. Congress—arrangements must be 
made to discover and oppose any bills 
authorizing any form of federal regu- 
lation. 

4. NAIC and industry committees 
could arrange to compile a digest of 
state laws regulating insurance and 
furnish it to federal agencies such as 
FTC. 

5. Examination of budgets and fi- 
nancial reports of federal agencies, and 
attendance at appropriation committee 
hearings. Requests for funds to regu- 
late or investigate insurance should 


be opposed. 
6. Cooperation of commissioners and 
NAIC and industry committees to 


(CONTINUED ON PAGE 44) 
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ROCKY MOUNTAIN CPCUs 





Suggest Risk Pool 
for Bureau Insurers 
on Sub-Par Auto 


Seminars on auto insurance and per- 
sonal property coverages and confer- 
ment of CPCU degrees highlighted the 
annual all-industry day at Denver, 
sponsored by Rocky Mountain chapter 
of CPCU. More than 300 persons at- 
tended the event, which was the first 
of its type conducted in Denver since 
1950. 

CPCU diplomas were presented to 
five designees from the area by Dr. 
Edwin S. Overman, assistant dean of 
American Institute. 

William R. Kersten, assistant vice- 
president of Van Schaack & Co., pre- 
sented a report of a study of the com- 
petitive situation in the automobile 
field. The Rocky Mountain chapter 
conducted the study and Mr. Kersten 
and Gerald Shea of Employers group, 
prepared the report. 

According to Mr. Kersten, the study 
revealed that specialty automobile in- 
surers enjoy advantages in both un- 
derwriting results and expense factors 
arising primarily from more selective 
underwriting and lower acquisition 
costs. Significantly, however, the study 
revealed that selective underwriting is 
contributing more to the lower cost 
provided by these markets than is the 
favorable expense ratio. 

The chapter report concluded that: 

If nothing is done the present un- 
favorable position of the National Bu- 
reau companies with respect to private 
passenger car business will become 
even more unfavorable. Experience 
figures indicate that an increasingly 
unfavorable cross section of private 
passenger automobile business is go- 
ing to the National Bureau companies. 
Such business will eventually necessi- 
tate higher rates for these companies, 
further, widening the cost gap. 

The so-called “Safeco” plan being 
put into effect by many companies is 
not the solution to the problem. It rec- 
ognizes the difference in acquisition 
costs arising out of the American agen- 
cy system, but does not solve the selec- 
tion problem. It may make the under- 
writing results of these companies 
worse because of the tendency of agents 
to attempt to counteract the lower com- 
mission rate by accepting more unde- 
sirable business, 

The solution to the problem of equit- 
able competition under the agency 
system for those who wish to retain 
the system must rest on the principle 
that; (1) undesirable classes of busi- 
ness and individual risks must to a 
greater extent support their own losses 
and, (2) the producers of business 
must be compensated adequately and 
in proportion to the effect and expense 
necessary to successfully write the 
business. 


To solve the problem, the chapter 
proposed that bureau companies or- 
ganize an underwriting pool to write 
undesirable classes and risks at proper 
premiums and at lower commission. 
The desirable classes could then be 
offered at a substantial deviation and 
would not necessitate the commission 
reduction objected to by many of their 
producers. The chapter has worked out 
a rough outline of a pool which pro- 
vides for the handling of the pool busi- 
ness in such a manner as to avoid in- 
convenience to public or agents, 

Henry A. Furlong, manager at Den- 
ver for North America, conducted the 





#Hold Second 


Session on N.A. 
Rate Adequacy 


NEW YORK—After another day 
the hearing by Superintendent 
on the issue of adequacy of dwell 
rates charged by North America, ¢, 
hearing was recessed till Nov. 26. N% 
York Fire Insurance Rating Organj 
tion contends that rates based on pa 
or projected expense, or loss ratios, ; 
a single insurer are inadequate, 

The general average of losses » 
expenses of all companies over a fj 
year period should be_ considere 
Abraham Kaplan of Powers, Kaplan 
Berger, counsel for NYFIRO, argue 
He charged that certain expense iten 
included in the North America filing 
normally reported by state, we 
shown nationwide to give the over.;j 
expense ratio a 2 to 5% decrease, 

Lawrence H. Longley-Cook, chi 
actuary of North America, testifig 
that he submitted the following py 
jected ratios in the New York filin; 
losses, 52.6%; loss adjustment 
penses, 2.4%; commissions, 20%; othe 
acquisition costs and general expe 
16%; taxes, 3% and profit contip 
gencies, 6%. The figures mate 
NYFIRO company figures in all & 
partments except commissions ani 
other acquisition costs. Mr. Longley 
Cook stated that results from the filing 
were an unadjusted loss ratio of 32¢ 
and an underwriting profit of 16%. 


Mr. Kaplan termed the results x 
not credible, pointing out that at lea 
20 members of NYFIRO had loss rm. 
tios as favorable as North America’ 
He said the low ratios are accident 
which could turn into ratios as hig 
in the other direction the next year 

Agreeing with Mr. Longley-Coo 
that normal other acquisition cost 
should be tallied on the countrywik 
basis, Mr. Kaplan pointed out that: 
large part of North America’s busines 
in New York is carried on throug 
brokers and that the writing and serv- 
icing of that business is done through 
North America’s offices in the city ané 
state. That is expense incurred in New 
York and should be figured in with 
commissions, which are recorded i 
the filing on a state-wide basis, Mr. 
Kapan said. Instead, North Ameritt 
has put those broker costs in gener 
expenses and other acquisition cost 
and has figured them on a nationd 
basis where the over-all percentage 
effect is minute. If figured in wit 
commissions on the New York stale 
basis, they would constitute an it 
crease in commission costs of at leas 
2% to 5%, Mr. Kaplan asserted. 








second seminar. He traced the devel 
opment of the personal property form 
of insurance, compared the Inland Ma 
rine Insurance Bureau form with som 
of the special filings and with the con 
tents coverage in homeowners C aii 
the PPF coverage in the CDP. He notel 
that loss ratios have been steadily it 
creasing and offered a number of sug 
gestions to assure a continuing marke 
for this form of coverage. 

Charles H. Groves, assistant sectt 
tary and insurance director of Cole 
rado Fuel & Iron Co., was the lunches 
speaker. In outlining the problems ¢ 
insurance buyers, he emphasized tht 
reliance corporate insurance buyet 
must place on insurance men and tht 
futility of attempting to do busines 
with brokers or agents who are nd 
thoroughly familiar with the coverage 
they are trying to sell, 
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Mayflower Is 
Purchased by 


Buckeye Union 


Announcement was made last week 
of the purchase by Buckeye Union Cas- 
ualty of Mayflower of Columbus. 

For the present, Mayflower will con- 
tinue without change as a member of 
the Buckeye Union group, although 
president Frederick E. Jones has stated 
that the plans call ultimately for a 
merger. 

Combined assets of Mayflower- 
Buckeye Union Fire-Buckeye Union 


© casualty will exceed $43 million and 
* the combined surplus $144 million. 


Premium volume will approximate $30 
million distributed in eight states— 


"§ Ohio, Indiana, Michigan, West Virginia, 


Virginia, Kentucky, Pennsylvania and 
Maryland. 
. e . 
Sen. John W. Bricker of Ohio is pres- 
ident of Mayflower and was one of 


© the organizers of the company in 1946 


with John W. Galbreath, John G. Case 


‘S jr, C. C. Guthrie, Joseph B. Gaylord 


and Ernest C. Cook. 

Announcement of the merger pro- 
posal was made on the 30th anniver- 
sary of Buckeye Union Casualty, which 
was founded by the late Frederick E. 


1. & Jones Sr. as the parent company of the 
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Buckeye Union group. 

Buckeye Union Fire was organized 
in 1938, and the president of the two 
companies is Frederick E. Jones. Mr. 
Jones is also president of Ohio State 
Life and Columbus Mutual Life, both 
of Columbus. He has announced the 
intention of combining the life compa- 
nies in the future. 

Buckeye Union Casualty owns about 
30% of the outstanding stock of Buck- 
eye Union Fire and about 18% of the 
stock of Ohio State Life. 


Cal. Brokers to Mark 
50th Year With Two Rallies 


Insurance Brokers Exchange of Cal- 
ifornia will mark its 50th anniversary 





with a luncheon Nov. 27 at San Fran- 
cisco and a dinner Nov. 29 at Los An- 
geles. Speaker at both meetings will 
be James F. Crafts, president of Fire- 
man’s Fund, whose subject will be the 
future of the insurance business. 

Hal D. Willson, president of the Na- 
tional association and a past president 
of the California group, also will speak. 

The brokers exchange was organized 
following the earthquake and fire in 
San Francisco in 1906. 





Western Adjustment 
Makes Changes in 
Ohio, Kentucky 


Western Adjustment has _ recently 
made several changes among super- 
visory personnel in Ohio and Kentucky. 

C. L. Vahrenhold has been named 
supervisor for north central and north- 
east Ohio with headquarters at Cleve- 
land. He was formerly at Louisville, 
where he supervised Kentucky opera- 
tions since 1952. He joined Western 
in 1936. 

C. V. Henderson has been named re- 
gional supervisor for Kentucky with 
headquarters at Louisville. He was 
formerly manager at Paducah, Ky., and 
prior to that had been at Madisonville, 
Ky., Joplin and Kansas City. 

E. C. Maxie succeeds Mr. Henderson 
as manager at Paducah. He has been 
with Western since 1933. 





Kleinhans to Ohio Security 


as Casualty Manager 


John L. Kleinhans has joined Ohio 
Security as general manager of the 
casualty depart- 
ment to succeed 
Thane Benedict, 
who has resigned. 

Mr. Kleinhans 
began his _ insur- 
ance career as an 
adjuster for Na- 
tionwide and was 
later transferred 
to the home office 
as district claim 
manager. Prior to 
his insurance car- 
eer he was an ath- 
letic coach, pur- 
chasing agent and 
an Ohio state highway patrolman. 


J. L. Kleinhans 











The opening of the new Springfield, Mll., office of Aetna Casualty last week 
Was featured by a luncheon for nearly 200 agents and guests at the Leland hotel. 


Roy Brown, 
Springfield 


who has been manager at Grand Rapids, Mich., is in charge of the 
operation. Pictured from the left are Donald K. Weiser, Chicago 


— of Aetna Casualty; Mr. Brown; Edward C. Knapp, vice-president, and 
oward Blair, St. Louis manager. In addition to Mr. Knapp, the home office 
Was represented by Edward W. Ellison, field supervisor. 


NAIC GROUP MEETS 


Would Drop A&S Code 
License Disclosure 
Requirement for Ads 


NEW YORK—Mail order insurers 
have won an important round in their 
fight to get the National Assn. of In- 
surance Commissioners A&S_ code 
amended so as not to require that ad- 
vertising list all the states in which 
a company is licensed or else tell where 
it is not licensed. 

At its meeting here, the NAIC sub- 
committee on interpretation of A&S 
rules, headed by Pansing of Nebraska; 
voted to recommend changing section 
11-B so that such specific disclosure 
would not be required. Insurers would 
merely be required not to imply that 
they are licensed beyond where they 
actually are legally entered to do busi- 
ness. For example, a mail order in- 
surer could advertise “organized under 





the laws of the state of New York,” for 
example, and this would not be regard- 
ed as implying it was licensed any- 
where else. 

It is anticipated that the change in 
the rule will be endorsed by the full 
NAIC A&S committee and adopted, 
without much discussion, by the NAIC 
at its meeting next month. 

The requirement has been a hot po- 
tato ever since it was first proposed for 
inclusion in the NAIC code. Its prin- 
cipal proponent was former Commis- 
sioner Gillooly of West Virginia. The 
sole dissenting vote on the proposed 
change at the Pansing subcommittee 
meeting was that of Commissioner Mil- 
ler of West Virginia. 

Another change recommended by 
the Pansing group was to eliminate 
brokers and agents from the defini- 
tion of “insurer” in the code. They 
would be regarded as insurers only 
when actually doing advertising of 
their own. This change is expected to 
run into no trouble at the NAIC meet- 
ing. 

The NAIC A&S code has been adopt- 
ed by some two dozen states. 








Eee POSSESSIONS are more prized 
—or more costly to replace—than 
jewelry and furs. Better make sure 
(right now! ) that your clients and 
prospects are reminded about the 
favorably low rates at which the 
Jewelry-Fur Floater is written. 

Too, that any new items are 
scheduled, so clients will have the 
full protection they néed. It’s too 
late to do this when uninsured 
jewelry can’t be found or a stolen 
fur can’t be recovered. 

While you’re about it, suggest 


People who get around a bit 
need this all-risks protection 





that a Grain Dealers Personal Ar- 
ticles Floater be written to cover 
not only jewelry and furs but other 
valuables as well. Or, show how 
the all-risks forms can be used to 
round out coverage under the resi- 
dence packages—at worthwhile 
premium savings. 

P.S. Grain Dealers’ inland ma- 
rine facilities provide the range, 
capacity, and service you can use 
to advantage. Talk to our special 
agents or write the company for 
full information. 


Cui Coleri/bfe 


INSURANCE COMPANY 
INDIANAPOLIS 7, 
Western Department: Omaha 2, Nebraska 


INDIANA 


FIRE+ CASUALTY* AUTOMOBILE+ INLAND MARINE 
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Eye Compulsory, Agent as Statistic and 
Earner, FAP, and Association Service 


By KENNETH O. FORCE 


MIDDLETOWN—More than 200 
agents and agency personnel attended 
the eighth and last of a series of re- 
gional meetings here conducted by 
New York State Assn. of Insurance 
Agents. The programs have provided 
agents with a final review of the ted- 
ious and complicated procedural de- 
tails of compulsory auto, a statistical 
portrait of today’s producer drawn by 
the insurance department, a view of 
the agent’s profits compared with 
those of other businessmen, and analy- 
sis of the new family automobile pol- 
icy, and a prospectus of what the state 
association is doing and planning to do. 

C. Fred Ritter of Middletown, presi- 
dent of the association, was host; Alex 
Grossmann of Catskill presided at the 
afternoon session, and John W. Dick- 
erson of Goshen, president of the 
Orange county association, was in 


charge of the evening portion of the 
program. Frank P. Dodd was in charge 
of local arrangements. 

The motor vehicle bureau hopes to 
make the new compulsory auto law 
as easy to live with as possible, for 
insured, agents and companies, Rich- 
ard Barrell, chief evaluator of the mo- 
tor vehicle bureau, said. He introduced 
Carmine Orsini and Nathaniel Rogers 
of the New York City division of the 
bureau. 

Every state is watching New York’s 
handling of compulsory, Mr. Barrell 
said. The bureau already is encounter- 
ing minor imperfections in the law 
and supplementary legislation will be 
asked in January. The bureau needs 
all the help the insurance business 
can give it. 

On FSls, the certificates of insur- 
ance, he said, if the automobile has a 
serial number and an engine number, 
the bureau wants the engine number. 
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EXCLUSIVE with American Casualty agents: 
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(Money, Securities & Merchandise) = 
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d robbery coverage): 


As an experiment in 1941, American Casualty offered a top- 
notch broad form crime policy especially designed for the small 
business concern. Now 15 years old, the MONEY, SECURITIES & 
MERCHANDISE policy has never been excelled. 


One of the most important features: merchandise is insured 
against robbery, burglary AND THEFT—i.e. no evidence of forc- 
ible entry is necessary. Money and Securities are insured on a 
Broad Form basis. Extra coverages such as employee dishonesty, 
check forgery and counterfeit currency may be included at small 


For details about the exclusive MSM Policy, write: 
Almwericew 
COMPANY 


Reading, Pennsylvania 
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Otherwise the FS1 is no good. If one 
spouse is the named insured, but the 
other is the car registrant, the bureau 
will accept the FS1 if the registrant’s 
name is shown on the reverse side. 

There is a separate FS form for 
fleet operators, those with 10 or more 
vehicles registered in the state. This 
is FS2, and it is not necessary to de- 
scribe such vehicles specifically. FS5 
covers exempt vehicles such as the 
so-called $1 farm vehicles. He guessed 





C. Fred Ritter 


Craig Thorn Jr. 


this exemption by legislators indicated 
their belief that if a person is run over 
by-one of these machines, it doesn’t 
hurt as much. 

Once the registration is revoked for 
lapse of insurance, the registration 
and plates have to be surrendered. To 
get back on the road the motorist must 
register all over again and buy new 
plates. 

If insured goes to Florida and the 
company suspends the insurance, the 
motorist must surrender plates and 
registration. However, he gets a dupli- 
cate receipt from the MV bureau, one 
copy to present to insurer to get his 
rebate, the other to present to the MV 
bureau on his return in order to get, 
without cost, the return of his regis- 
tration and plates. The agent can help 
in this situation by picking up the 





A. L. Schwab Herbert S. Brewer 


plates and registration and having 
them ready for insured when he gets 
back. He can’t drive till this procedure 
is completed. 

The new law eliminates the compul- 
sory filing for minor owners, he said, 
since they have to file under the new 
law. 

His bureau has found that there 
were no regulations for auto dealers 
and these are being drawn. Dealers 
who obtain dealer plates will have to 
show evidence that they have in ef- 
fect garage liability, division 1, insur- 
ance. 


Low license number cars are regis- 


tered early, and Mr. Burrell said that 
of 50 of these, almost half had no 
FSis. The evidence of insurance, 
where FS1s were presented, was faulty 
in 13 instances. Few FSls had the 
name of insurer. This may be, he said, 
because the early FS1 forms have not 
been furnished by the insurers. How- 
ever, even on FS3s, which are the 
ones that originated with insurers, 


there were just as many failures to 


include the name of the company. 
FS4s are sent when coverage is can- 
celled.) 
One situation that is going to pro- 
(CONTINUED ON PAGE 40) 
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“Pamunkey Tribe’ 
Folds Up Its Tents 


The 30-year-old “Pamunkey Tribe ¢ 
Real Indians”, an insurance commis. 
sioner’s group, recently marked jt 
passing with the presentation of Indian 
headdresses and some tepee equipmen} 
formerly used in initiation ceremonig 
to the Milwaukee public museum. 

The organization was founded by the 
late Col. Joseph Button, Virginia com. 
missioner, and Henry Tyrrell, legisla. 
tive counsel of Northwestern Mutual 
Life, as well as others attending , 
commissioner’s convention. At each 
convention, additional ‘Pamunkeys” 
were initiated and for years the orde 
was a major factor in the entertaip. 
ment program at the conventions. 

Following the death of Mr. Tyrrel, 
the job of scribe went to C. C. Klocksip 
and on his retirement to O. R. Ware 
Northwestern’s present legislative 
counsel. The Pamunkey organization 
gradually became inactive and _ has 
been replaced by the Passe’ Club at 
commissioner’s conventions. 


Sept. Traffic Toll 
Highest in 1956 


Traffic deaths in September totaled 
3,690, an increase of 7% from Septem- 
ber a year ago and the greatest num- 
ber of deaths for any month in 1956, 
according to National Safety Council 
estimates. 

Deaths in September were the sec- 
ond largest in history for that month, 
and marked the 19th consecutive 
month in which traffic fatilities have 
been more than in the comparable 
month of the preceding year. 

For the nine months, fatalities 
amounted to 29,030, an 8% gain from 
the same period of 1955, and a new 
record for the period. The previous 
high was 29,138 for the first nine 
months of 1937. The council comments 
that deaths are apparently rising faster 
than can be attributed to increased 
mileage, which for the first seven 
months showed a rate of 6.0 deaths per 
100 million miles, an increase of 3% 
from the corresponding rate of 5.8 last 
year. 








New Zealand Changes 
U. S. Operations 


South British of the New Zealand 
group is curtailing the fire and casualty 
operations in the United States, W. J. 
O’Brien, world general manager, has 
announced. The U.S. head office at San 
Francisco of New Zealand will contin- 
ue to manage the affairs of South Brit- 
ish in the U.S. and the company will 
remain an active underwriting mem- 
ber of the group at New York. 

From Jan. 1, 1957, New Zealand and 
Baloise Marine will operate on a pool- 
ing basis in San Francisco. Thomas J. 
Buddle, superintendent of branches for 
New Zealand, will transfer from the 
head office and be attached to the US. 
branch for an indefinite period. 


Reid Named IM Manager 
of Geo. F. Brown & Sons 


Douglas J. Reid Jr. has been named 
manager of the inland marine depart- 
ment of Geo. F. Brown & Sons Inc, 
Chicago general agency. 

Mr. Reid began his insurance career 
in 1949 with Fireman’s Fund group, 
and was with the Crum & Forster 
companies as Cook county marine su- 
perintendent from 1955 until he joined 
the Brown agency. 
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THERE’S 


big MO 


FOR YOU! 





selling truck and bus insurance 
the “one call” MARKEL SERVICE way 


It’s profitable because you spend ALL of your time _ only have to present the facts in an easily understood 
in productive selling while Markel takes care of all  “one-call-does-all” sales kit that dramatically presents 
the bothersome details of service and follow-through. §_ Markels’ 10 Point Program. 

Markel’s record of lowered accident rates and result- 
ant lowered premiums assure you of steady profits 
year-after-year. 

Get moving... NOW! Mail the coupon and receive 
And your prospects KNOW ABOUT MARKEL! You _your complete package. 


You simply establish the initial contact with truck 
and bus operators in your territory. Markel aids in 
the negotiations, helps clinch the sale. 





 prteittion 2 — —_—— 


“Eliminates the cause 
to eliminate the 
accident” 


Look for this symbol 
of safety on America’s 
trucks and buses, 


MarRKEL Service, INc. 
Richmond, Va., Dept. NA-11 





Gentlemen: Yes, I am interested jn selling this 


a 
kind of coverage. Without obligation, send me at 
once all the details on Markel Service and the 
10-Point Plan to Profits. 

















SERVICE, INC. NAME 
HOME OFFICE: Richmond, Virginia © Exclusive Underwriters for the ADDRESS 
AMERICAN FIDELITY & CASUALTY COMPANY, INC. The largest stock company CITY ZONE STATE 


in the world specializing in motor carriage coverages. 
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FTC Examiner Bars 
World of Omaha from 
Using Cited A&S Ads 


Examiner Hier of Federal Trade 
Commission has issued an order to 
prohibit World of Omaha from using 
A&S advertising cited as false and 
misleading. 

The decision is not final because it 
may be appealed to the commission, 
stayed or docketed for review. 

Mr. Hier disagreed, however, with 
the charge of counsel supporting the 


complaint that the claim “pay bene- 
tits to veterans and workmen’s com- 
pensation cases” means full benefits 
and nothing less. This claim is not mis- 
leading, Mr. Hier said. 

The company, in its defense, stated 
that it had voluntarily discontinued the 
use of all advertising cited in the com- 
plaint before the complaint was is- 
sued on Nov. 18, 1955. Mr. Hier re- 
jected this defense on grounds that 
“abandonment is not an absolute de- 
fense in law” but is one within the 
discretion of the commission. Major 
considerations are “whether there has 


been complete and voluntary abandon- 
ment in good faith, and the likelihood 
of resumption.” 

Mr. Hier said that, although the ad- 
vertising was abandoned prior to the 
complaint, the company had long 
known that similar charges had been 
made against other companies. The 
lines of legal battle were thoroughly 
discussed and determined within the 
industry, and every company in the 
field knew that it was in the combat 
zone if not on the firing line if it had 
used or was using advertising similar 


This America Fore Advertisement 
is currently appearing in the following 
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in any way to that already attacke 
World was no exception, and abg 
doned under fear of government actigy 
rather than voluntarily, he said. 

In addition, Mr. Hier said, the con 
pany still contends the advertising \/ 
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not misleading and that it has a rigye Pe? 
to use it. “In a highly competitive j,) COMP! 
dustry such as this the temptation yyy eS? 
match or outdo others in getting bugj) New 
ness by resumption of the challengy — 
practice, particularly if new compet. be 
tors employ it, frequently prove a 
stronger than a promise of non-~j YW 
sumption,” Mr. Hier said. p of ins 
> to ac 
) plicat 
Stockholders Approve | — 
s 
Merger of Southern ) much 
Fire into U. S. Fire aan 
Stockholders of Southern Fire an form: 
of United States Fire have approve ment: 
the merger of the two companies, th er a 
resulting company to continue undef or $2 
the name of the latter. ties, 
The merger will become effective) durin 
Dec. 31, subject to the approval of th# FR i: 
New York and North Carolina depart.) er’s 1 
ments. be ir 
newa 
Harry Perlet to Address pr 
= 
Kentucky CPCUs Nov. 13 ing I 
Kentucky CPCUs will hold their all. rary 
industry luncheon during the annwi— ‘4 
convention of Kentucky Assn. of In.@ 476 
surance Agents Nov. 13 at Louisville § cert! 
Two new members will receive their Urge 
designations, and the main address wil] § com 
be given by Harry F. Perlet, generaj§ mutt 
manager of Inter-Bureau Insurance 
Advisory Group. He will be introduced Th 
by Commissioner Thurman of Kentuc- : 
ky. gove 
most 
. 2% - » hear 
Millar Joins Bituminous repo 
Casualty at Home Office pes 
L. Dean Millar has joined Bitumin- } }iis, 
ous Casualty as home office under- rates 
writer For the past 15 years, he has 
been chief underwriter for Liberty Mu- . - 
tual at Philadelphia and Chicago. me 
rate: 
busi 
cisio 
; judi 
In 
By H. W. Cornelius, Bacon, Whipple & Co. sura 
135 S. LaSalle St., Chicago, Nov. 5, 1956 repo 
Bid Asked § fron 
BI SCOMIRTET. .ciiiristiccnstcnpeecccecsesmsts 119 121 m: 
Aetna Fire 59 60 co 
NT SR 175 «18 ated 
Agricultural 29 31 Al 
American Equitable .........:0s00000 32 34 pror 
American, (N. J.) ....... 25% 26% lan 
American Motorists ... 11 12 Pp 
American Surety ....cccccccccccsccsceccessesss 18% 19% tary 
Boston 33% Mh port 
SNE CI TTI: ceecsncessessceviscosenessotsesnesotes 25% 26% enac 
Continental Casualty 90 93 tabl 
Crum & Forster com. 59% 62 
Federal 34% 35% per 
re NN ce 44% 45% er. | 
Fireman’s Fund ....... 51% 853 aute 
Firemen’s, (N. J.) ..... 3414 3542 the 
General Reinsurance... 4642 47% 
Glens Falls 69 ~~ T7 plar 
Globe & Republic ....... 163% = 17% part 
Great American Fire 34% 35% imu 
Hartford Fire... 142 145 latu 
Hanover Fire .... 3912 41 
REIGN cccsescecessesseniu 423%, 43% 
Ins. Co. of No. America .... 98 100 T 
Maryland Casualty ........0..... 33 34 case 
Mass. Bonding ........... 29 30 beli 
National Casualty... 62 64 en 
National Fire ......... 94 97 ble 
National Union ............. 39% 40% fuse 
New Amsterdam Cas. 43 46 pro 
New Hampeliire o........cc:ccsccssscscesssssess 38 39% : 
North River 32 34 ing. 
NU EO i csicicsscsicisdoisinelbens 22% 24% has 
a a. 67% +«69 mis: 
Prov. Wash. 19% 20% the 
tf ee 50 52 d 
Security, Conn. ....... 32 35 - 
Springfield F.&M. ... 47 49 hov 
Standard Accident .....ccccccccsssesssseessnee 50% 52 for 
Travelers 74% 1% he | 
U.S.F.&G. 64% 
U.S. Fire “4 
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Pennsylvania’s proposed version of 


Tigh © compulsory auto insurance, an equal 








New York and Massachusetts on two 


onsibility law, differs with those of 


in points. 
—s the New York statute, the 


4) pennsylvania plan would cut paper 


work and would require no certificate 


‘ of insurance or financial responsibility 
© to accompany license registration ap- 
: plications or renewals. The keystone 
© state proposal would also keep the 
* state out of rate making, a point of 


much contention in Massachusetts. 

Under the new plan, Pennsylvania 
motorists would simply certify on the 
forms that théy have met the require- 
ments of financial responsibility, eith- 
er a 10/20/5 insurance policy, a bond 
or $25,000 deposit in money or securi- 


“4 Pa. Compulsory Plan Would Prevent State 
| Rate Making, Require No Added Paper Work 


an insurable person. The AR policies 
must also conform to the minimum 
10/20/5 limits. 

The proposal also urges adoption of 
an uncollectible claims fund law to 
provide protection in situations not 
covered by the equal responsibility 
law. The fund would be available for 
claims payments only where the own- 
ers and or operators of the motor ve- 


hicles causing such accidents are le- 
gally liable and either unknown or fi- 
nancially irresponsible. The 10/20/5 
limits still apply. The fund would be 
administered by a governor’s commit- 
tee, consisting in part of insurance 
representatives, and would be operated 
through increased operators’ licence 
fees. 

Still another important feature of 
the Peansylvania proposal is the im- 
poundment law recommendation 
which would require impoundment of 
an illegally operated vehicle involved 
in an accident. This would be in addi- 


tion to penalties under the equal re- 
sponsibility law. The vehicle would not 
be released until proof that all valid 
claims arising out of such accidents 
have b2en or will be satisfied. Where 
such proof has not been provided aft- 
er 60 days of impoundment, the ve- 
hicle may be sold, subject. to existing 
liens, with the receipts going to satisfy 
any unpaid claims arising out of the 
accident. 

The committee, in addition, made a 
numbey of safety recommendations, in- 
cluding raising from 16 to 18 minimum 

(CONTINUED ON PAGE 31) 
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ties, and that such will be maintained 
during the term of registration. If the 
FR is an insurance policy, the insur- 
er’s name and the policy number must 
be included in the application or re- 
newal form. The penalty for false cer- 
tification with respect to FR and for 
using the highways without maintain- 
3 ing FR would be a $1,000 fine and or 
x six months in jail. The motorist who 
ir all. fails to maintain FR would be re- 
_ quired to surrender his registration 
sville certificate immediately. The plan also 
their urges an addition to the insurance 
$s will} company law 682 to allow domestic 
eneral® mutual fire companies to participate. 
lrance . . ° 
duced The plan was prepared by a special 
tae: governor’s committee which spent al- 
most a year compiling information and 
hearing hundreds of witnesses. In its 
report, preceding the recommenda- 
=) tions, the committee specifically re- 
F jected the Massachusetts type com- 
imin- § pulsory law. It said establishment of 
nder- rates by the insurance commissioner 
oo is at the heart of the Massachusetts 
law, and added that Commissioner 
“__§ Smith of Pennsylvania insists that 
~ rates should be fixed by the insurance 
business, subject to approval by the 
Pennsylvania department, which de- 
cision in turn would be subject to 
judicial review. 
— In rejecting the certificates of in- 
Co. surance in the New York plan, the 
report stated that the benefits derived 
7 from such requirements would not be 
69 § commensurate with the burdens cre- 
178 ated by them. 
31 Another feature of the Pennsylvania 
= proposal is a statutory assigned risk 
ri plan to supersede the existing volun- 
19% tary assigned risk plan there. The re- 
34% port recommended that the legislature 
a enact a statute providing for the es- 
62 tablishment of an AR plan to be su- 
3534 pervised by the insurance commission- 
45% — er. It would require insurers writing 
po auto liability in the state to submit for 
47, | the commissioner’s approval an AR 
11 plan in which all companies would 
17% participate, conforming to certain min- 
a imum standards set forth by the legis- 
41 lature. PHOTO FROM A MACK SENNETT COMEDY 
43% ° e ‘ 
100 The report recommends that in any P : 
w | case where a participating company The Kansas City welcomes new agents with open arms... 
64 gg that an applicant is not eligi- | 
97 e for insurance, the company may re- . . . * 
#% | fuse to insure him if the refusal ie ap~ our first consideration is to serve you well. | 
a proved by the commissioner at a hear- 
34 ing. If, after the hearing, the applicant P 
24% | has been refused insurance, the com- To build more business . . . 
pet missioner would forward a report to keep more business... 
52 the department of revenue for action The K Ci _— rs AU 
35 under the driver’s suspension laws, represent Ihe Kansas City— ° e - 
. de the ee are still ss a progressive company aT 
r insurance on the applicant’s car i ° Auwiewce 
rt he certifies that he will not operate it for progressive agents. 
231% and that it will be operated only by 301 West llth Street © — Kansas City, Missouri 
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Ili. Agent Leader Asks 
Field Men to Aid in 
Fight on Compulsory 


More than 50 members of Illinois 
Fire Underwriters Assn. turned out for 
the fall meeting at Springfield last 
week the day following the annual 
convention of Illinois Assn. of Insur- 
ance Agents. 

The principal 


speaker was Frank 


Miley, vice-president of W. A. Alex- 
ander & Co. and chairman of the au- 
tomobile insurance committee of the 
agents’ association, who detailed some 
of the problems to be faced in the leg- 
islature next year as regards compul- 
sory automobile insurance. Mr. Miley 
enlisted the support of the field men 
to help carry the message of opposition 
to agents throughout the state so that 
when the discussion gets heavy there 
will be an organized corps of people to 
answer questions and combat adverse 
legislative proposals. 

Field men are almost all multiple 


line these days, Mr. Miley observed, 
producing a direct interest in compul- 
sory in the IFUA membership. Com- 
pulsory is a real threat in Illinois, and 
it is necessary to show the public that 
the insurance companies, or most of 
them, as well as their agents are 
against the proposal. The idea is popu- 
lar with the public and with a strong 
section of the press already, and, un- 
fortunately, there are some in the in- 
surance ranks who are not acquainted 
with the problems involved and are 
either passive or in favor of the plan. 

The uninsured motorist problem is a 
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Newspaper Mats at below cost... 


In the interests of the American Agency 


System, mats of the newspaper adver 


tisement shown are offered in two- and 


three-column sizes at below cost — 


$1.50 for either size. The mats are 


arranged to accommodate the signa- 


ture of an agent, local insurance board 


or association, and portray the place 


of the local agent in his community. 
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serious one, Mr. Miley said, and is sys. 
ceptible to being propagandized on ap 
emotional basis by the advocates 
compulsory, but he added that com. 
pulsory is not the answer to the socigj 
problem. It is the financial answer fy 
some cases, but in Illinois only 35% y 
motorists involved in accidents wep 
liable and about 10% of the accidents 
involved out of state dirivers. Com. 
pulsory doesn’t touch the hit-and-ry 
driver, unauthorized use of a car 
accidents involving only one vehicle 
It has no effect on safety and can even 
promote carelessness. It results in , 
decrease in coverage, purchase of jp. 
surance only to required limits an 
threatens free enterprise by bringing 
government into rate making and pos. 
sibly even into insurance operation; 
themselves. 
a * e 

The basic fight against the compul. 
sory plan, he declared, will have to be 
carried by the agents, but the agent; 
need to be reminded and informed anj 
the field men are the best medium fo 
carrying out this part of the program 

Uninsured motorist coverage is the 
answer to compulsory, Mr. Miley tol 
the field men. It was brought int 
New York too late, but indication of 
its value is that the department there 
wants it continued even though com. 
pulsory takes effect Jan. 1. He said it 
now looks promising for a filing on the 
part of the National Bureau and the 
independent companies of the UM en. 
dorsement in Illinois before Jan. 1, }t 
cannot be said UM does a complete 
job (not covering cases where there js 
an unidentified tortfeasor, for in- 
stance), but it closes the gap better 
than compulsory and in the areas in 
which compulsory is supposed to he 
the answer but is not. 

President James Streich, St. Paul 
F.&M., introduced Mr. Miley and pre- 
sided at the meeting. Another of the 
highlights was the public relations re- 
port by Harold Cannon, Home, who 
reviewed PR facilities now available 
and stressed the use of the film library 
program as offering an opportunity to 
develop speaking talent among the 
field men. Talks in connection with 
films before such groups as volunteer 
firemen are not difficult, but they are 
an excellent way to _ practice for 
speeches before civic groups. If the 
film program is employed more widely, 
Mr. Cannon said, it will develop a 
strong nucleus for the speakers bu- 
reau. 

& . . 

The IFUA will continue to work 
with the Illinois agents through Ed- 
ward J. Dirksen, the executive secre- 
tary, in furthering an education pro- 
gram, emphasizing the stock compa- 
nies. 

Mr. Cannon said the PR program of 
the field men is aiming in the same 
direction of that planned for Assn. of 
Casualty & Surety Companies. 

The day was concluded with a busi- 
ness meeting, initiation and dinner of 
the Illinois Pond of Blue Goose. Twelve 
goslings were initiated under the aus- 
pices of the model drill team composed 
of members of the Springfield puddle 
who were so successful at the Grand 
Nest convention at Milwaukee in Av- 
gust. 

During the business session, 4 
which MLG William H. Miller, Secur- 
ity of New Haven, presided, there was 
a discussion of membership eligibility 
requirements. There were about % 
ganders attending. 





Iowa National Mutual has set up 3 
branch office at Portland, Ore., wit 
Ray J. Meyer as resident vice-presi- 
dent and Robert A. Youngblood resi 
dent secretary. 
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1,000 Attend N’ Y. 
Agents Downstate 
Regional Meeting 


More than 1,000 agents attended the 
downstate regional meeting of New 
York State Assn. of Insurance Agents 
and Suburban New York Assn. of In- 
surance Agents at Garden City. 

The affair featured a panel on the 
compulsory automobile liability insur- 
ance law which pointed out agent re- 
sponsibilities under the law. On the 
panel were William Leslie, general 
manager of National Bureau of Cas- 
ualty Underwriters, Carmine F. Orsini, 
Henry Whitcomb and Nathan Rogers 
of the state motor vehicle bureau, 
Frank Holzauer, manager of the auto- 
mobile department of Royal-Liverpool, 
George Schepens, manager of the state 
automobile assigned risk plan and Ar- 
thur F. Lamanda, deputy superintend- 
ent of the New York department. 

Fred Ritter of Middletown, president 
of the New York state association, dis- 
cussed some of the problems facing 
New York agents. 

Superintendent Holz of New York, 
William E. Nolan of National Bureau, 
and Lawrence F. Smith, administrative 
assistant of NAIA, also spoke. 





Harbison Becomes 


Travelers Counsel 


Hugh Harbison has been appointed 
counsel in the law department of Tra- 
velers companies. 
Mr. Harbison, a 
graduate of Yale 
in 1914 and of 
Harvard law 
school in 1917, 
was admitted to 
the Connecticut 
bar in 1918 and 
joined the com- 
pensation and lia- 
bility department 
of Travelers casu- 
alty underwriting 
division the fol- 
lowing year. In 1940 he became secre- 
tary of the compensation and liability 
department. In 1947 he became a 
member of the law department. 


Nebraska AR Board Meets 


Volume of Nebraska assigned risk 
plan in the first six months of 1956 is 
at about the same rate as the preced- 
ing year when 5,249 applications were 
processed. Manager Robert L. Hilton, 
reporting at the annual meeting said 
2,993 applications were handled 
through June, of which 1,341 were new 
and 925 renewals. 

Latest assigned risk experience is 





Hugh Harbison 








BOND CLAIMS MANAGER 
$13,500 


Age to 45, legal background with 
minimum ten years Home Office 
Fidelity-Surety Claims managerial 
experience. Position is with old 
established Stock Fire Company 
that plans early entry into Casualty 
field. Location—East of Ohio. 
Confidential handling of all inquir- 
ies. Employer pays fee and mov- 
ing expenses. 


FERGASON PERSONNEL 


330 S. Wells Street Chicago 6, Ill. 
HArrison 7-9040 


Business Brokers for Insurance Agencies 














for the policy year 1954, which shows 
a loss ratio of 71.8 for bodily injury 
liability and 62.7 for property damage. 

Members of the governing commit- 
tee were reelected, and they are: Na- 
tional Bureau, U.S.F.&G.; Mutual Bu- 
reau, Iowa National Mutual; National 
Assn. of Independent Insurers, State 
Auto of Des Moines; other stock in- 
surers, Kansas City F.&M., and other 
non-stock insurers, Farmers Exchange. 





William A. Boone, manager of Aet- 
na Casualty at Washington, D. C., has 
been appointed chairman of the Board 
of Trade’s insurance committee there. 


Mutual Casualty 
Auto Parley Set 
for N. Y. Nov. 14-16 


The casualty and automotive under- 
writing conference jointly sponsored 
by Mutual Insurance Advisory Assn. 
and Mutual Insurance Rating Bureau 
will be held Nov. 14-16 at the Hotel 
New Yorker, New York. 

G. W. Greathouse, vice-president of 
Texas Employers, is general chairman. 
F. B. Tuttle, chairman of Atlantic Mu- 
tual, will give the principal talk, on 


“Trends in Insurance Since the War.” 

Papers will be given on major cas- 
ualty and automotive underwriting 
subjects. Particular attention will be 
devoted to atomic energy insurance de- 
velopments and automation. Automo- 
bile passenger safety will be discussed 
by Fletcher N. Platt, manager of the 
traffic safety and highway improve- 
ment department of Ford Motor Co. 





Insurance Women of New York heard An- 
gela R. Parisi, chairman of New York Work- 
men’s Compensation Board, and Mrs. Robert 
Low Bacon, prominent Republican, speak on 
political topics at the November meeting. 











“We’re 












building 
our agency 
on Surveys... 


Hartford Fire Insurance Company 

Hartford Accident and Indemnity Company 
Hartford Live Stock Insurance Company 
Citizens Insurance Company of New Jersey......... eee 
New York Underwriters Insurance Company.. 
Northwestern Fire & Marine Insurance Company 
Twin City Fire Insurance Company...... cece 


fn , 


. : 









**We sell insurance, not policies. Presently we are surveying eight big 
accounts... We have completed 27 surveys to date and it sounds 
fantastic, but we have yet to have one client turn down any of our 


recommendations. The result? About $20,000 in additional premiums!” 


—A North Dakota agent who learned about survey selling 


at the Hartford Fire Insurance Training Center. 


Interested in Survey Selling? If so, you'll be interested in “The 
Know-How of Insurance Surveys”, written by Cliff Burnham, 
Associate Director of the Hartford Fire Insurance Training Cen- 
ter. Send for your free copy today! 


Agents 

Give 
ede Wermkes Hartford 15, Connecticut 
eeccccces New York 38, New York 


- - Minneapolis 2, Minnesota 
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Conn. Wins Award for 
Driver Education 


Assn. of Casualty & Surety Com- 
panies has given Connecticut an 
award of excellence for its high school 
driver education program. The asso- 
ciation is conducting its annual na- 
tional high school driver education 
award program. 

In making the award, the associa- 
tion pointed out that during the last 
school year 95% of all Connecticut 
public high schools offered driver ed- 


ucation courses, enrolling 64% of all 
eligible students. 

In addition to Connecticut, the fol- 
lowing states also qualified for excel- 
lence awards: Arizona, California, Del- 
aware, Illinois, Indiana, Kansas, Mas- 
sachusetts, Michigan, Minnesota, New 
Jersey, New York, Ohio, Oklahoma 
and Vermont. 





Insurance Library Assn. of Boston 
has reelected Ralph G. Hinkley pres- 
ident and all other officers and has 
named John T. Trefry Jr. a trustee. 


Court Official Says No 
Panacea in Compulsory 


John O. Rutherford, clerk of the 
Baltimore city court and attorney, 
writes: 


I agree with State Sen. Thomas F. 
Dempsey that the passage of a com- 
pulsory insurance bill will meet with 
the overwhelming approval of the 
public. It is well however, to point 
out that compulsory insurance is not a 
panacea that will result in a perfect 
legal Utopia for persons with injuries 





Know any 





aunts 


who want to help their small fry? 


Parents and other fond relatives all want security for 
the children they love. 

What could be more appealing than a gift to a 
child that will provide the security of life insurance 
at extremely low cost? Connecticut: Mutual offers its 
Insurance Builder as a springboard to security for 
children. Sold in $1,000 units, for children through 
age 14, the unit becomes $3,000 in life insurance at 
age 16, and $5,000 at age 21. The premium stays 
level except for reductions through dividends. Here’s 
an example to show what happens: 

A fond grandfather buys $5,000 of life insurance 
for little Joe or Josie, age 6. The premium is $272.80. 
At 16, the insurance becomes $15,000 with no in- 
crease in premium. That year the premium, less 
dividend,* is $222.20. At 21, the insurance becomes 
$25,000 and the premium, less dividend,* is $187.05. 

Better yet, at 26 the premium, less dividend,* is 
only $147.50 for $25,000 of life insurance that will 
be paid up at age 65. Look back to when you were 26. 
Would you be glad to have $25,000 in paid-up-at-65 
for $5.90 a thousand, with a cash value already built 
up to $4,819? The first year net premium* at age 26 
for the same amount would be $470. 

*Based on 1957 dividend scale. Neither guarantees 
nor estimates for the future. 
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VALUABLE FREE SALES KIT 


Connecticut Mutual works closely with leading 
fire-casualty offices country-wide, and its fieldmen 
understand the problems involved. One of scores of 
practical selling tools offered to you is the new kit 
on the Insurance Builder. It includes your choice 
of inquiry-getting and pre-call letters on this easy-to- 
sell policy, an attractive, two-color folder, a proposal 
form and a suggested sales talk. 

With the help of this sales kit and Connecticut 
Mutual’s experience in working with fire-casualty 
men, you can sell this unusual and valuable contract 
in important volume. It can add substantial commis- 
sions for your office. Send for your free sample sales 
kit today — no cost or obligation. 


The Connecticut Mutual Life Insurance Company 
Hartford, Connecticut 
I’m interested in more profits through selling life 


insurance. Please send me, free and without: obligation, 
your sales kit on The Insurance Builder. 
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and damage sustained by reason g 
accidents. 


The substantive law of Marylan | 


denies recovery to either or both lit). 
gants involved in automobile collisions 
where contributory negligence might 
exist. Contributory negligence is orqj. 
narily a question of fact to be deter. 
mined by a competent jury, but unde 
certain circumstances the trial judge 
will upon proper motion remove the 
case from the consideration of the 
jury, bound by instruction of the court 

In other instances, the jury ofte, 
renders a verdict in favor of both de. 
fendants. This means simply that nei. 
ther of the parties can recover though 
both pay high premiums of insurang 
and are fully protected by insurance, 
This is true because both drivers haye 
been found guilty of some degree oj 
negligence, contributing to the agi. 
dent. 

There are also other circumstances 
under which neither party may re. 
cover damages. Witnesses are reluc. 
tant to become involved or testify in 
accident cases. In the majority of ac. 
cidents the only eye witnesses are the 
drivers and interested occupants of the 
respective motor vehicles. 

Under proper instruction from the 
trial court the jury would be bound 
to render a verdict for both defendants 
or either of them provided “their 
minds are in state of even balance as 
to how the accident occurred.” A few 
states and some provinces of Canada 
have recognized this seeming injustice 
and operate under principles of tort 
law known as the comparative negli- 
gence doctrine. Under Maryland law 
the plaintiff will be denied recovery 
if found guilty of contributory negli- 
gence no matter how slight, that con- 
tributed approximately to the accident. 
The comparative negligence doctrine 
permits damage awards percentage- 
wise according to the degree of negli- 
gence of both parties. It also, in some 
instances, permits only a reduction in 
damages percentagewise according to 
the degree of negligence. 

There are of course some exceptions 
to various rules of law, including the 
doctrine of last clear chance, recog- 
nized in Maryland. While there is 
much that can be said of this law, it 
is simply a rule that limits the de- 
fendant from inflicting injury on a 
trapped victim, that could be avoided 
by the exercise of ordinary care. 

The committee of the bar associa- 
tion proposes an unsatisfied judgment 
law to guarantee injury or damages 
payment to victims of accidents. This 
fund would be available in case judg- 
ment is rendered, and the insured mo- 
torist would have to pay a premium 
for those who would not be insured. 
This is indeed a serious problem along 
with other situations that would deny 
recovery to victims of accidents. There 
will never be a_ perfect system 
and there are many that while they 
approve of law do not like the word 
compulsory. 





America Fore’s Service 
Club Holds Annual Dinner 


Approximately 450 New York mem- 
bers of the Old Guard, America Fore’s 
25 year service club, held their annual 
banquet in New York City. William F. 
Hubert, special agent of Fidelity & 
Casualty, was toastmaster. Frank A. 
Christensen, chairman, and J. Victor 
Herd, president, spoke. Membership 1s 
1,276, representing nearly 15% of total 
personnel. 





Insurance Square Club of New Jer- 
sey will hold its annual dinner and 
election Nov. 5 in Union House, Red 
Bank. 
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UM Already Is Working, Moser Tells 
NAIL Panel Views Similar Coverages 


NEW YORK—Uninsured motorist 
coverage works, Henry Moser, vice- 
president and general counsel of All- 
state, declared in a talk at the conven- 
tion here of National Assn. of Inde- 
pendent Insurers. Mr. Moser was a 
member of a panel on protective policy 
coverages which discussed various 
forms of such coverage presently avail- 
able. Calvin George, assistant counsel 
of Zurich, presented a general pic- 
ture, Mr. Moser spoke out in favor of 
UM, and C. A. DesChamps, claims 
counsel of Fireman’s Fund, talked 
about that company’s innocent victim 
endorsement. 

Mr. Moser told of his company’s ex- 
perience with UM. Allstate has been 
selling it in New York for 14 months. 
More than 90% of new New York pol- 
icyholders have purchased it, and al- 
most 99% of existing policyholders, 
who got it free at the outset, pur- 
chased it on renewal. Allstate now has 
had a half million car years of experi- 
ence with UM. 

The company has incurred losses of 
more than $750,000, Mr. Moser said. 
In the 12 months ending Sept. 30, the 
company had paid out more than $250,- 
000 in UM claims. A typical case is 
that of a policyholder who was driving 
through Kentucky on his return from 
his honeymoon when an uninsured mo- 
torist crossed the center stripe to the 
wrong side of the road and involved 
insured in a head-on collision. Allstate 
paid $10,000 to the bride and $3,500 to 
insured, and delivered the money 
within four months of the date of the 
accident. 

Nearly 10% of all claims under UM 
arise from accidents which occur out 
of New York state or involve out-of- 
state insured in accidents in New 
York state. How could compulsory pos- 
sibly cover these cases? 

Frequency and severity are not 
alarming to Allstate. The company is 
about breaking even, which in these 
times is pretty good, Mr. Moser ob- 
served. 

Claim men say that with intelligent 
handling there is little or no difficulty 
with the criticism of UM that it in- 
volves a “conflict of interests.”’ Out of 
1,000 Allstate claims, only a handful 
have gone to arbitration, Mr. Moser 
reported. He asserted that no policy- 
holder had been disgruntled about set- 
tlement. 

UM also has been criticized as in- 
equitable to insured motorist who has 
to pay a premium to cover his risk 
with repsect to the uninsured motor- 
ist. Allstate policyholders apparently 
do not share this belief, Mr. Moser de- 
clared. They get far greater protec- 
tion than they can under compulsory, 
at a real low price, and without all of 
the burdens of compulsory procedure. 

It is also stated that the non-car 
owner and his family have no pro- 
tection. They are if they occupy an 
insured car, Mr. Moser observed, but 
as pedestrians, they are not protected 
by UM. But this is a relatively small 
problem, one the business, he thinks, 
can solve. It is one that the innocent 
victim coverage does solve. 

He noted that the various protective 
coverages are substantially similar. He 
adjured his audience to find a solution 
to the threat of compulsory. While the 
convention was being held, he said, 
Maryland and Pennsylvania commis- 
Slons recommended the passage of 
compulsory auto laws. This indicates 
the urgency of the matter. 

UM is a means of meeting the prob- 
lem, Mr Moser believes, He does not 
think that the insurance business of- 


fered too little or too late with UM in 
New York, that they afforded in this 
way to 3 million of 16 million in the 
state, for free to start, a far greater 
protection than compulsory affords. 

Actually, the public welfare was dis- 
regarded by the politicians and com- 
pulsory was enacted. Time will dem- 
onstrate the resultant public injury, he 
believes. 

UM is a cover that offers one prac- 


tical alternative to compulsory, he 
thinks. To be effective it needs to be 
offered by most of the business and 
bought by most insured. Allstate pres- 
ently is offering it in 40 states. 

As to the competitive aspects of UM, 
he thinks Allstate is asking a fair 
price for the endorsement—high 
enough to meet losses and low enough 
to sell. Agents can sell it, they are 
doing so, and the availability of UM 
has improved the competitive position 
of Allstate agents. He said he hoped 
that Allstate can retain this advantage 
as long as possible, but that compul- 


sory poses the business a problem that 
surmounts any temporary advantage, 
and he hopes that the business will 
adopt it. It is up against a real problem 
in staving off government intervention 
through compulsory. 

Mr. George described the various 
forms of protective coverages and re- 
called that Utilities in 1925 printed a 
“judgment indemnity policy” which 
was essentially UJ cover. London 
Lloyds wrote UJ in the 1930s on the 
west coast. However, the movement 
really got under way in 1954 when 

(CONTINUED ON PAGE 30) 




















Wherever your territory: 


[W]d4q cers you OFF ON THE RIGHT FOOT 


Wherever your prospects are, you can be certain LIFE has influenced 
them in your favor . . . made them more interested in your services . . . 
made them more ready to welcome you when you come to call. 


That’s because insurance advertising in LIFE reaches the largest 
audience of any weekly magazine. LIFE influences your prospects . . . 
helps you sell . . . by reaching 3 out of 5 households in the average 
community in the course of 13 issues. 


LIFE precedes you, introduces you, assists you every week. Wherever 
you work, you'll find LIFE helps create customer confidence in your 
company’s services . . . and thus helps build insurance sales. 


Audience source: A Study of the Household Accumulative Audience of LIFE. 


THE POWERFUL LOCAL INFLUENCE OF LIFE HELPS OPEN DOORS FOR YOU 


These life, fire and casualty companies advertised in LIFE during the first 11 months of 1956: Actna Life Affiliated 
Cos. + Allstate Insurance Co. » America Fore Insurance Group « Blue Cross-Blue Shield Commission » Cuna Mutual Life Insurance 
Society & Credit Union + Equitable Life Assurance Society of the U.S. » John Hancock Mutual Life Insurance Co. + Hartford Fire 
Insurance Co. Group + Lincoln National Life Insurance Co. + Metropolitan Life Insurance Co. + Mutual Benefit Health & Accident 
Association + Mutual Life Insurance Co. of New York +» New York Life Insurance Co. - Phoenix Mutual Life Insurance Co. + State 
Farm Mutual Auto Insurance Co. + The Travelers Insurance Co. + United Benefit Life Insurance Co. 
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Mixed Reaction to 
Idea of Agent Paying 
Claims Up to $250 


A number of independent adjusters 
and company men have criticized a 
proposal to permit “qualified” agents 
to settle small claims up to $250, which 
received an ovation when made by 
Fred A. Banducci at the annual con- 


vention of California Assn. of Insur- 
ance Agents. 

Mr. Banducci made the proposal in a 
paper in which he presented a number 
of expense-reducing suggestions, in- 
cluding cooperative ideas as well as 
agency management improvements, 
which he believed would bring about 
over-all cost reduction. 

Mr. Banducci contended that savings 
in time, effort and adjusting expense 
would amount to thousands of dollars 
if agent handling of small claims were 
developed. “Most of you could have 


adjusted and settled many of your 
claims on the spot without the many 
preliminaries now required,” he told 
the agents. 

He said one head of an adjustment 
company opposed the practice on the 
grounds that it gave the local agent 
more work and responsibility and 
would offset the savings in expenses 
by increased loss ratios. Another ad- 
juster opined that agents would be 
afraid to reject a claim for fear of 
displeasing a client. 

“Personally, if I were a company ex- 





““Unforeseen events ... need not change and shape the course of man’s affairs” 


ANY MINUTE NOW, you may be nominated to defend 
Vy yourself against a damage claim. It only takes a simple thing 
to put your name up. Your guest slips on a rug. A customer is injured in your store. 
Your golf ball hits another player. Or your dog bites a neighbor. 
Every day, liability claims for personal injuries or property damage can undermine 
a business...cut into people’s savings...attach their salaries...force them to mortgage 
their homes or other possessions. Don’t you get elected to pay a five-figure claim. 
Protect yourself with a Maryland Comprehensive Liability Policy. 
See your Maryland agent or broker today. Remember: because he knows 
his business, it’s good business for you to know him. 


MARYLAND CASUALTY COMPANY 


Liability Insurance is only one form of Maryland protection for business, industry, and the home. Casualty Insurance, Fidelity 
and Surety Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 





Baltimore 3, Maryland 





Here is the newest in the series of attention-getting advertisements designed to help 
Maryland agents and brokers sell more Comprehensive Liability policies. 





— 
ecutive,” he said, “I would have mop 
confidence in the evaluation of a log 
by a trained agent than by a studey 
adjuster. 


“It is difficult to comprehend th. 
reluctance of companies to allow qual. 
ified agents this privilege when theg 
same agents are exercising even great. 
er responsibilities for their companie 
every day in the form of accepting lia. 
bility, interpreting underwriting rule 
applying rates, extending credit ang 
acting as trustee for company monies” 
he said. Since these functions can cog 
the company thousands of dollars, why 
shouldn’t the producer be trusted ty 
handle the run-of-the-mill loss up ty 
$250 and possible small physical dis. 


ability claims not involving bodily in.f} 


jury? Mr. Banducci asked. 

He said depreciation, which had de. 
terred the idea in the past, could be 
eliminated on dwellings by the all. 
physical loss policy. The problem of 
training qualified agents on certain 
loss procedures should not be a diffi. 
cult one. 

“Tt is difficult to reconcile the think. 
ing of companies, who in one breath 
want you to perform full loss report. 
ing... but in a second breath say ‘no 
to draft authority of one or two hun- 
dred dollars. What easier way can you 
promote full loss reporting by agents 
than by giving them draft authority?” 
Mr. Banducci asked. 

In urging company executives to be 
consistent in their thinking, he ques- 
tioned why they were so willing to 
grant power-of-attorney to qualified 
agents when they wouldn’t draft au- 
thority to the same agents up to $250, 

Mr. Banducci noted that the Farm- 
ers Insurance group had advertised 
that its agents could write out checks 
“on the spot” anywhere damage is re- 
ported. He said he had been informed 
that their agents were authorized to 
settle claims up to $150 upon presenta- 
tion of three repair estimates. 


Jervey, Glass Head 
N. C. Rating Bureau 


Louis P. Jervey, vice-president of 
Continental at Atlanta, was elected 
chairman of the governing board of 
North Carolina Fire Insurance Rating 
Bureau at the annual meeting in Ra- 
leigh, and J. F. Glass, vice-president 
of U. S. Fire, Durham, was elected 
vice-chairman. 

Herbert C. Mathews, Raleigh spe- 
cial agent of Hartford Fire, was ap- 
pointed chairman of the executive 
committee, and Henry Seawell of 
Charlotte, manager of Travelers Fire, 
was appointed vice-chairman. 

New companies elected to member- 
ship include Aetna Fire, Berkshire 
Mutual Fire, Royal, and State Capital 
ot Raleigh. 

W. S. Bizzell was renamed manager, 
and C. E. Hibbard and John H. Hutch- 
ins were reelected assistant managers. 
Col. William T. Joyner was renamed 
general counsel. 


Fahey Opens New Branch 


Edward J. Fahey & Co., Chicago 
adjusting firm has established a sub- 
urban branch at Wheaton, IIl. The 
company is headed by Mr. Fahey, who 
was president and general manager of 
Thomas T. North, Inc., before organ- 
izing his own firm three years ago. He 
began his insurance career with the 
Kemper companies in 1929 and was 
with the group for 16 years as an ad- 
juster, attorney and branch manager. 





The Vicksburg, Miss., local agency 
of R..C. Wilkerson has been honor 
for 50 years’ representation of 
U.S.F.&G. Theo Hardy, president of 
the agency, received a clock at a din- 
ner from the company through its 
representative, F. W. Williams state 
agency of Jackson. 
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Wa. Va. Imposes New 


Siricter Rules on 
Credit Life and A&S 


The West Virginia department has 
jssued a New and stronger regulation 
governing the sale of credit life and 
credit A&S. It amends and supersedes 
q regulation drawn up two months 
earlier. : 

Commissioner Miller said the new 
rule will affect companies and agents 
selling credit insurance, as well as 
small loan companies, banks, automo- 
pile dealers and other firms which re- 
quire customers to obtain credit in- 
surance as a condition precedent to 
consummation of the credit trans- 
action. 

The commissioner must aprove all 
policy forms and certificates of credit 
life and credit A&S to be issued in the 
state, under the new regulation. Pre- 
mium rates must be filed with the 
commissioner. These coverages may be 
sold only by licensed agents of com- 
panies authorized to operate in the 
state. No commission or other remun- 
eration for the sale of credit life or 
credit A&S may be paid legally to 
anyone but the licensed agent negoti- 
ating the sale. 

e * s 


Commissioner Miller said the effect 
of the regulation will be to prevent 
anyone from imposing excessive and 
unreasonable charges on debtors as 
insurance premiums. It will curb any 
coercion or intimidation of debtors to 
procure undesired and unnecessary in- 
surance. It will preclude any require- 
ment that the amount or extent of the 
coverage exceed the amount or extent 
of the indebtedness. It will discourage 
debtors from terminating adequate 
and valid insurance coverage. It will 
accelerate the return of dividends and 
premium refunds on credit insurance 
to the insured debtors where required. 


The commissioner said the entire 
premiums arising out of retroactive re- 
duction in premium rates based upon 
group loss experience can be retained 
by a creditor as group policyholder 
for such insurance. But, in cases where 
debtors are charged for the insurance, 
the dividends or return premiums, less 
the creditor’s necessary expenditures 
for administering the insurance, must 
be applied by the creditor to reduce 
future charges which otherwise might 
be made against insured debtors. 





Dr. Heard to Address 


Chicago Casualty Adjusters 


Casualty Adjusters Assn. of Chicago 
at its monthly meeting Nov. 21, at the 
Bismarck hotel, will see a lecture- 
demonstration of “Fire Magic” by Dr. 
Llewellyn Heard of Standard Oil Co. 

The doctor’s popular demonstration 
has been called by Chemical Week a 





ASSISTANT MANAGER—Underwriting and re- 
Insurance department. Multiple line Western 
stock company using deviated rates—all 
casualty lines, to age 40. $8,000 


LIAISON MAN—Heavy casualty, safety engi- 
neering background—work closely with 
underwriting and engineering departments 
on nation-wide risks. Set up and administer 
Safety plans. $7,500. 








Call or Write 
EN BOYDEN 
CADILLAC EMPLOYMENT AGENCY 
220 South State St. Chicago, Ill. 
WAbash 2-4800 











“droll explanation” of combustion 
punctuated with smoke rings, green 
flames and minor explosions. The ex- 
periments show the complexity of re- 
search, but technical details are re- 
duced to layman’s language. 

The association will also holds its 
annual election. 





The Buffalo, N. Y., local agency of 
Ryan & Cable has been .honored by 
London Guarantee & Accident for 50 
years of representation. The company 
presented Norman Ernst, president, 
and Albert Gunther, vice-president, of 
the agency with a bronze plaque at a 
luncheon in New York City. 


American F: & C. to 
Write Cargo Cover, 
Busch Heads Unit 


John W. Busch has been appointed 
motor truck cargo manager of Ameri- 
can Fidelity & Casualty. 

He will handle motor truck cargo 
insurance which will begin in the near 
future. This new coverage is being 
added to the public liability, property 
damage, workmen’s compensation and 
general liability now being offered by 
the company. He formerly was with 
Royal-Liverpool and Pearl. 


Middleton Promoted by 
Zurich to Head 


Engineering Division 

J. Edward Middleton has been pro- 
moted from chief engineer of the boiler 
and machinery division to director of 
engineering of Zurich. He will be in 
charge of country-wide operations of 
casualty engineering, industrial hy- 
gene and boiler and machinery engi- 
neering departments. 

Mr. Middleton entered the boiler and 
machinery insurance field in 1935 and 
joined Zurich in 1942. 









And here's a memo to the agent 
who's going places! To get the 
point across to your present and 
prospective clients—at the all- 
important local level—North 
American Accident Insurance Com- 
pany is making advertising mats 
available, without charge, for 
reproduction in your hometown 
or community. Larger than the 
ad shown here, these mats have 
ample room for your own 
imprint . . . ideally designed to do 
a high-powered selling job for 
you by pinpointing the Preferred 
Risk Business or professional 
man market. 


This is another example of 
North American's continuing service 
in providing field men with the 
kind of sales support that brings in 
new business and keeps it. 


Available free of charge, these 
advertisements can be put to work 

for you if you will write to 
S. R. Rauwolf, vice-president. 





GETTING THE POINT... 


Across: 





PLEASE FILL OUT COUPON 








American 
life plan for the business 
and professional man. 





ADDRESS. 





erry. 




















209 SO. LA SALLE ST. - 


COMPANY 


LIFE + ACCIDENT + 


PLACES 


The road to success in your business or profession sets a fast and 





strenuous pace... . and it’s so easy to forget the little important things — 
like making certain your life insurance program is geared to your 
family’s modern needs and present standard of living. 

You wouldn’t entrust your family’s safety to a 1925 model automobile 
... why then take chances on their future security with an antiquated 
life insurance program? Let us tell you about North American Accident 
Insurance Company’s “tailor made” Preferred Risk life plan. It repre- 
sents the most advanced life insurance thinking, combining high cash 
values with such flexible features as disability income . . . waiver of 


premium . . . and important family income benefits. 


The cost is far less than a man who is going places might expect to pay. 
That’s because we have designed the policy specifically for you, and 
you are the type of man we like to help go places. 


AMERICAN ACCIDENT INSURANCE 


COMPANY 


AGENT’S NAME 
ADDRESS AND PHONE HERE 





ATiiys S AMERICAN ACCIDENT INSURANCE 


CHICAGO 4, ILLINOIS 


HEALTH 
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NEED HELP with“Jumbo” 


casualty lines? 


“Jumbo” casualty risks demand extra-special treatment. That’s 
the reason Royal-Liverpool has a SPECIAL RISK Department —to give 
you complete underwriting service for your out-size risks that require 
out-of-the-ordinary service, coverage and rating consideration. 


CALL your R-L 
Multiple-line fieldman. 
He will arrange for a 
SPECIAL RISK 
specialist to help you. 


~ 








W YORK 38, N.Y. 

RSURANCE COMPANY LTD. + ROYAL INDEMNITY COMPANY 

AMERICA. NEWARK INSURANCE COMPANY. © STAR INSURANCE 
© THE BRITISH & FOREIGN MARINE INSURANCE 

COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 





Cenvention Dates 


Nov. 11-13, Kentucky of 

Agents, annual, Ay hotel, Louisville. 
Nov. 15-16, Mutual Agents Assn. of New 
England, annual, Hotel Kimball, Spring- 
field, Mass. 

Nov. 16-17, Kansas Assn. of Mutual Insurance 
Agents, annual, Jayhawk hotel, Topeka. 
Nov. a, Indiana Assn. of Insurance Agents, 

annual, Claypool hotel, Indianapolis. 
Nov. 26, Natichal Ase. of Mutual Casualty 
Companies, annual, Edgewater Beach hotel. 


Mov. 23-238, American Mutual Alliance, annual, 
Nov. 29, Insurance Federation of New York, 
annual, Waldorf-Astoria hotel, New York 











Dee. 3-1, National Assn. of Insurance Commis 
stoners, semi-annual, di Lido hotels, Miami 
Beaeh. 





Anchor Club 21 Renames 


Pregenzer President 


Insurance Anchor Club 21 of New 
York reelected Joseph M. Pregenzer, 
Bronx, N. Y., broker, president at the 
annual meeting in New York. 

New officers are James W. Gateley 
of General Adjustment Bureau, Thom- 
as J. Calogero of the New York de- 
partment and Alfred A. Lyons of M. 
C. Feldman & Co., vice-presidents; 
William H. Loon of GAB and Phillip 
Dose of New York Fire Insurance 
Rating Organization, secretaries; Wil- 
liam L. Blucher of GAB, treasurer; 
John B. Mullin of L.&L.&G., advo- 
cate; John E. Williams of L.&L.&G., 
outside guard; Edward R. Reilly, New 
York broker, Joseph F. Lawler, re- 
tired New York broker, and George T. 
Shannon of Wallace Reid & Co., trus- 
tees, and Anthony P. Pace of NYFIRO, 
warden. 





N. H. Agents to Conduct 


Five Regional Schools 


New Hampshire Assn. of Insur- 
ance Agents will conduct five regional 
schools on homeowners forms Nov. 8- 
16. 

The two-hour evening sessions will 
be held Nov. 8 at Portsmouth junior 
high school, Nov. 9 at Six Acres in 
Manchester, Nov. 14 at Claremont 
community center, Nov. 15 at Lancas- 
ter community house and Nov. 16 at 
Laconia city hall. Members of the 
Mountain Insurance Field Club will 
supply the speakers: Robert Schmid 
of Phoenix of Hartford, Robert Eno 
of Hartford Fire, John O’Laughlin of 
L.&L.&G. and Francis Florian of 
Springfield F.&M. 





Kenosha Assn. Hears Rogar 


Wisconsin Commissioner Rogan was 
guest speaker at a dinner meeting at 
which Kenosha Assn. of Insurance 
Agents was host to the Racine associa- 
tion. 

Commissioner Rogan reviewed the 
history and functions of the state in- 
surance department and told the age- 
nts that some hearings held on fire 
and personal property rates, A&S ad- 
vertising praatices, and automobile 
accident insurance had resulted in 
definite action and others will form 
the basis of recommendations for leg- 
islative action at the next session of 
the state legislature. 


Babaco Opens N. Y., 


Ohio Service Agencies 


Babaco Alarms Systems has opened 
two new agencies for the installation 
and servicing of truck burglar alarm 
systems. They are Jimmy Valentine 
& Sons, 115 East Main street. Smith- 
town, N. Y., and Echo Sound Service, 
321 Blenheim road, Columbus, O. 








Hartford Steam Boiler has moved 
its Baltimore office from the Mer- 
cantile Trust building to 2225 North 
Charles street. 





——— 
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If you want sales 
action—fast—then read _ this 
proven method of raising 
profits. 

Millers National Insurance 
Company and Illinois Fire In- 
surance Company want you 
to know about its new Com- 
prehensive Dwelling Policy, a 
quick moving contract that 
is economical and flexible— 
suited to every client’s needs, 

You’ll want to know more 
about this outstanding policy 
and you’ll want your name 
on our mailing lists to re- 
ceive timely information of 
importance to you and your 
business. All it takes is a post 
card or phone call. 


MILLERS NATIONAL 
INSURANCE COMPANY 


ILLINOIS FIRE 
INSURANCE COMPANY 


Home Office, Chicago 6 











THE OLDEST INSURANCE 
COMPANY IN THE WORLD 





SS FIFTH AVE., NEW YORK 
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i fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





Jury System Is Analyzed; Plaintiff and 
| Defendant Attorneys Stoutly Defend It 


The jury system, what it is, how it 
operates, and whether it has outgrown 
its usefulness occupied a respectable 
portion of the program of National 
Assn. of Independent Insurers during 
its convention in New York, and drew 
close attention from the insurers on 
hand. 

The study of the system which is 
peing conducted by University of Chi- 
cago law school has attracted wide 
attention, and Prof. Harry Kalven Jr. 
of that school described in detail some 
of the findings of the research. In ad- 
dition, two plaintiffs’ attorneys and 
two defense attorneys made up a janel 
which, under the moderation of Sam- 
uel Rabin, New York judge and form- 
er member of the joint legislative com- 
mittee on insurance rates and regula- 
tion, set forth their opinions of the jury 
system. All four panelists defended the 
system with great vigor and earnest- 


ness. The panel consisted of James 
Dempsey of White Plains, N. Y., and 
James Dooley of Chicago and Harry 
Gair of New York for the plaintiffs’ 
side. 

A jury was impaneled to hear the 
“trial” and supply an atmosphere of 
realism. The jury consisted of Com- 
missioners Hayes of Louisiana and 
Saunders of Texas; W. H. Norton of 
Inland Mutual, W. C. Searl of Auto- 
Owners, P. N. Snodgrass of General 


Casualty of Wisconsin, and David 
Krieger of Washington, D. C., and 
Stanley Burns of Dover, N. H., at- 


torneys. 


In the Chicago university project, 
the investigators have talked to jurors 
after a case has been completed and 
have studied the statistics of the case, 
which is the indirect method; and the 

(CONTINUED ON PAGE 32) 





Pictured at the annual convention of South Carolina Assn. of Insurance 
Agents at Myrtle Beach are (left to right) C. Robert West of St. Simons, Ga., 
president of the Georgia association, Mrs. West, Mrs. Edwin J. Schachte Jr. 
and Mr. Schachte of Charleston, reelected president of the South Carolina 


agents. 


s 








Reinsurance Transactions of U.S. Insurers with Insurers Resident Abroad, 1949-1955 


Foreign nations’ net receipts from their reinsurance business in the U. S. ket. Carry over claims from the 1954 hurricanes, together with claims from 


declined in 1955 from $49 million to $36 million, according to the Department 


of Commerce. 
U. S. insurers paid $207 million in 


premiums for reinsurance purchased 


abroad and recovered $160 million in losses. The $47 million differential was 
reduced $11 million by net receipts from reinsurance sold to the foreign mar- 


flood damage in the northeast, helped boost the foreign reinsurers’ record losses. 
Following is a table of reinsurance transactions of U. S. insurers with foreign 
reinsurers from 1949-55. The 1955 figures are preliminary, and the 1954 figures 


are revised from previously released data. 













































































(In Millions of Net premiums paid on reinsurance ceded to abroad Losses recovered from abroad on ceded reinsurance 
Dollars) 1955p} 1954r | 1953 | 1952 | 1951 | 1950 1949 |] 1955p | 1954r | 1953 1952 1951 1950 1949 | 
All AreaSececes eeeeeseeeeee 207 «1 222.7 170.6 152.9 147.22 229.7 125.9 160.0 15326 119.8 100.7 106.8 83.9 71.8 
Western Europe, Totaleese 201.8 2076 165.4 148.6 14324 126.5 123.6 155.8 149.9 115.6 97 22 103.5 81.3 704 
Switzerlaidessscsesscee | 16.1 17.0 17.4} 15.3] 12.6 6.5 8.2 2.1 13.7 13.9 1.3 6.7 53 8.6 
United Kingdomesececccee 130.6 137.6 143-4] 129.3 | 127.7 | 119.0 113.8 140.4 133 3 9933 83.7 9567 Theb 61.0 
Othereccccocccocccccces 5el 3.0 heb 420 3el 1.0 1.6 303 209 204 202 lel 9 eS 
DER etcctcccccecececece 202 Zel 202 2.0 262 1.7 1.3 262 2.3 205 265 207 2e1 9 
Iatin American Republics.| 1.7 1.5 2e1 1.6 1.3 1.2 e7 1.2 e7 1.0 06 05 3 3 
Other CountrieSescsesessece 1.4 i5 9 e7 3 e3 o3 eS el eo? yA el e2 o2 
i i i 
_— SS ae Losses paid to abroad on assumed reinsurance 
1955p{ 1954r | 1953 | 1952 | 1951 | 1950 1949 |} 1955p | 1954r | 1953 1952 1951 1950 1949 
HTD BreaSecccccccccccccces | 3300 29 22 28.3| 2164] 18.1} 17.5 14.1 21.9 19.4 17-4 13.2 12,2 10.7 10.2 
Western Europe, Totaleses 16.9 1567 l4el dkeok 10.2 10.2 97 wel 10.9 10.5 7.6 6.9 Tel 7.9 
United Kingdomssecsecee| 12.1} 12.1 { 10.8} 8.4] 8.1] 8.0 7.8 || 10.0 8.3 7.8 6.0 53 5.9 6.6 
DUP ccccccccesccccecce 48 3.6 3.3 207 Zoek 202 1.9 3el 2.6 2.7 1.6 1.6 1.2 1-3 
Mebbduddseecssenend 53 hel 4e2 3-5 3.0 2.9 1.2 303 3e2 2e3 2elL 1.8 1.8 26 
latin American Republics. 7.3 6.3 703 307 34 3.0 Zel 3elL 3.9 2.8 1.9 202 1.3 1.0 
Other Countriesesccsoscscce 305 3el 207 3e1 1.5 14 Lei 204 1.4 1.8 1.6 1.0 ed e7 
Pt: preliminary rs revised 


Source; 


U. S. Department of Commerce; 


Office of Business Economics 
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Rule of Regulated Competition Seen 


(CONTINUED FROM PAGE 1) 





tition spurs initiative, breeds new 
ideas, sweeps out lagging personnel, 
and keeps the organization on its toes. 
It must not be stifled. In addition, the 
benefits of lower prices which compe- 
tition provides must not be offset by 
burdensome regulations which unne- 
cessarily increase the cost of compli- 
ance. 

In PL 15’s system of regulated com- 
petition, he concluded, regulation de- 
lineates the boundary beyond which 
the insurer’s conduct would endanger 
the policyholder’s stake. Within these 
boundaries, however, competition must 
be permitted to flourish. 

States do not need to act in a uni- 
form manner to achieve this end, he 
declared. Congress knew that diver- 
gent views existed on how to deal 
with insurance. If it had wanted to de- 
ter divergent regulations, PL 15 would 
not have left the matter so open. 

By devising a flexible law, Congress 
gave the states ample room to experi- 
ment and innovate in the search for 
sound regulation. More divergence 


among the states, therefore, however 
widespread, will not of itself lead to 
federal intervention, he believes. 

The right of states to experiment in 
the quest for a sound system does not 
mean that PL 15 tolerates every form 
of state regulation. Binding insurers in 
a straight jacket in the name of regu- 
lation will certainly not be condoned. 
He thinks that as state regulation goes 
through its phases of trial and error, 
PL 15 may prove to be a formidable 
legal weapon for preventing undue 
regulation. 

Courts use a rule of reason for in- 
terpreting the Sherman act, he ob- 
served. This means that business men’s 
compliance with the anti-trust laws 
will ordinarily entail an inquiry into 
the reasonableness of their joint ac- 
tions and agreements. However, the 
rule has acquired an important excep- 
tion. Certain practices have been 
found by the courts to be so inherently 
unreasonable and uniformly destruc- 
tive in their competitive consequences 
that they are forbidden as a matter of 


law—these include agreements to fix 
prices, divide territories, boycott, co- 
erce or intimidate. 

PL 15 qualifies the Sherman act and 
other anti-trust statutes by recogniz- 
ing that some practices which usually 
are forbidden to businessmen may be 
essential to sound insurance. The fed- 
eral anti-trust standards will not apply 
to insurance conduct to the extent that 
the states regulate it. Contracts and 
combinations among insurance com- 
petitors that ordinarily world run afoul 
of the Sherman act will become lawful 
if a state both authorizes and effective- 
ly supervises them—except for boy- 
cott, coercion or intimidation. 


He observed that no group of in- 
surers may compel others to adhere to 
the premium rates they set, the policy 
forms they design, or the agent com- 
missions they pay. They may not agree 
to act or to cut off other companies 
from the opportunity to reinsure risks. 
They may not combine to disparage 
the services of others. They may not 
forbid independent agents who repre- 
sent them from also representing oth- 
ers. They may not compel their own 





“PEPPY FREDDY. the fieldman, says: 





WHY DONT YOU CALL 
WESTERN SURETY? THE MOST 


COPIED BONDING CO. IN THE 

BUSINESS — ORIGINATORS 
OF THE ORDER BLANK AND 
THE ONE FORM 
APPLICATION 











WESTERN SURETY COMPANY 


One of America’s Oldest Bonding Companies 
1714 Cedar Springs at Akard 


39 South LaSalle Building 
Chicago 3, Illinois 








Dallas 2, Texas 


Sioux Falls 
South Dakota 
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policyholders to refrain from dealing 
with others. 

However, 10 insurers in one state 
may agree among themselves to charg. 
fixed rates and pay uniform agen 
commissions. So long as policyholdey 


and agents of that state retain the§ 


freedom to turn to companies othe 
than these 10, no coercion of outsiders 
exists. Competition among the inside 
companies is restrained, but the re 
straints are voluntary. Thus wha 
would otherwise have violated the 
Sherman act will have been saved py 
PL. 15. 


Can the state itself impose the same 


coercion on all insurers and _ thereby 
make the Sherman act inapplicable? 
He said that recent developments jp 
various states suggest that this is being 
or may soon be done. For example 
some states are proposing to promul- 
gate uniform rates to which every in. 
surer in the state must adhere. Others 
are considering whether to compel al] 
insurers to issue standardized policy 
forms. Deviations and hence opportun. 
ity for competition would be outlawed, 

Mr. Bergson thinks that the langu. 
age of PL 15 will prevent this. He 
notes that Congress, without specific. 
ally prohibiting state action, can pre. 
clude the states from passing laws jp 
a particular area of commerce by oe. 
cupying that area itself, as it did jp 
insurance with respect boycotts, co- 
ercion and intemidation. In passing PL, 
15 Congress did not intend to require 
or encourage states to enact legisla- 
tion that would make it compulsory 
for any insurer to become a member 
of rating bureaus or charge uniform 
rates. The opinion of Congress was 
that competitive rates on a sound fi- 
nancial basis are in the public interest, 

“If a state went out and standardized 
premium rates, policy forms or agent 
commissions, the intention of Congress 


| would be frustrated,’ Mr. Bergson as- 
| serted. He believes that text of PL 15 








102 East 9th Street 
Kansas City, 6, Mo. 








confirms that inasmuch as the exemp- 
tion which it gives to insurance from 
anti-trust laws is conditioned upon 
state regulation. He observed that state 
laws have been declared unconsitut- 
tional in recent years for interfering 
with the federally protected right to 
strike. State laws which cut off the 
insurer’s right to compete would meet 
a similar fate. 


Hemphill V-P in Ohio, 
Change to Calendar 


Year for Elections 


In the Oct. 25 issue the caption on 
the picture of John W. Hemphill of 
Painesville incorrectly described him 
as the new president of Ohio Assn. of 
Insurance Agents. He is the vice-pres- 
ident elect, and he will take office next 
Jan. 1 because of the association’s 
change-over to a calendar year basis. 

Fred H. Johnson of Columbus will 
become president Jan. 1. Until then 
Hugh K. Dawson of Cleveland contin- 
ues as president. He will turn over 
the gavel to Mr. Johnson shortly after 
Jan. 1 with appropriate ceremonies 
in Columbus. 








Bradford Smith to Address 
Kansas City CPCUs Nov. 19 


Bradford Smith Jr., senior vice-pres- 
ident of North America, will give an 
address on “The Future of the Preml- 
um Dollar” at the all-industry lunch- 
eon at Kansas City CPCU Nov. 19. 





Savings Banks Insurance Forum of 
New York heard Carl D. Schlitt, vice 
president of Home Title & Guaranty 
Co., discuss various type of title and 
abstract companies and their opera- 
tion at the November meeting in New 
York. 
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To Urge Compulsory 
Auto Law in Md. 


Sen. Dempsey of Baltimore, chair- 
man of the legislature’s interim com- 
mittee to study the problem of the un- 
insured motorist, has indicated that 
the committee will recommend to the 
legislative council the enactment of a 
compulsory auto insurance law. The 
committee reports that there are 200,- 
000 uninsured cars registered in the 
whe committee studied and rejected 
an unsatisfied claim fund. 


Industrial Indemnity 
Names Folsom, Rovere 
to New Positions 


MacGregor Folsom has been named 
advertising manager for Industrial In- 
demnity. He will direct activities of 
the company’s advertising agency and 
its internal advertising, sales promo- 
tion and market research staffs. He 
has been with the company since 1953 
and was formerly on the editorial staff 
of Publishers Weekly, the public rela- 
tions staff of American Book Publish- 
er’s Council and assistant manager of 
Marchant Calculators. 

In another appointment, Frank G. 
Rovere has been named home office 
casualty manager. He joined the com- 
pany in 1945 and was most recently 
assistant division manager at San 
Francisco and Los Angeles. Before 
joining Industrial Indemnity he had 
been with Associated Indemnity and 
the Kaiser companies. 


Pacific Fire Rating 
Bureau Elects McKown 


Pacific Fire Rating Bureau, meeting 
at Phoenix, Ariz., elected Paul F. Mc- 
Kown, St. Paul F.&M., as_ president. 
Other officers are: Vice-president, 
Nicholas Dekker, America Fore; gov- 
erning committee chairman, James S. 
Hurry, Glens Falls, and regional mem- 
bers of the governing committee, V. C. 
Dargan, Gulf; T. A. Hill, Balfour- 
Guthrie; P. F. Kingsley, Fireman’s 
Fund; W. H. Rusher, Hartford Fire; G. 
R. Stroub, Home, and R. E. Wessendorf, 
Springfield F.&M. 


Hold Hearing on 
Missouri WC Rates 


Superintendent Leggett of Missouri 
is holding a public hearing this week 
on a proposed 4.1% average reduction 
in workmen’s compensation rates, to be 
effective Dec. 1. The revisions call for 
a 42% increase for contractors, 9.9% 
decrease for manufacturers, and a 
4.9% decrease for other classifications. 

Missouri WC rates were increased 
4.9% decrease for other classifications. 
filings apparently reflect the experi- 
ence under legislation which produced 
that revision. At that time contractors 
had a rate hike of 10.2%. 


Bowen to General 
F&C. at Chicago 


Richard I. Bowen has been named 
Special agent at Chicago by General 
Fire & Casualty. He is a former brok- 
er and has had more than 20 years in 
the business. For eight years he was 
with the Illinois department and since 
1949 has been Cook county special 
agent of Loyalty group. 

Insurance Accountants Meet 

Insurance Accounting & Statistical 


a, of Greater Chicago will hold its 


meeting at the Furniture Mart, ° 
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Nov. 19. Gurest speaker at the joint 
dinner of the association and National 
Machine Accountants Assn. will be 
Hugh A. Wichert, executive personnel 
counsel of Detroit. 


Donates Car for Driver Training 


Yakima (Wash.) County Insurance 
Assn. has bought an automobile for 
the Yakima city schools to be used in 
student driver training. In addition, 
the association is insuring the new car 
in connection with the Yakima Safety 
Council’s forthcoming teen-age safe 
driving contest. 


Pa. Starts Probe 
of State WC Fund 


Attorney General Cohen of Pennsyl- 
vania has ordered an investigation of 
the state workmen’s insurance fund. 
He charged that the fund has been de- 
frauded of more than $5 million in 
WC premiums. 

The attorney general said that em- 
ployers, using the fund in preference 
to private insurers, were permitted 
during the past Republican adminis- 
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tration to report far less employes 
than actually hired. Mr. Cohen and 
the present administration are Demo- 
cratic. The fund insures some 22.000 
employers. 

The investigation was ordered after 
a spot check of payroll records sub- 
mitted by employers to the fund and 
to the employment security bureau 
disclosed discrepancies. The latter re- 
ports are regarded as accurate, Mr. 
Cohen said, and the spot check showed 
most insured employers reporting less 
payrolls to the fund than to the bureau. 


“You can be an insurance agent... and, at 
the same time, a Protection Agent, like me. 


“The difference is, I've found, that 

National advertising of the Protection Agent 
sells me to my insureds, builds up my 
prestige, opens more doors for me. 


“If you want to sell insurance, as 
Protection, talk it over with your National 


Field Man!”’ 


Se Ney 
es 


NATIONAL OF HARTFORD GROUP 


C. , . 
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Executive and Administrative Offices: Hartford 15, Connecticut 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD - TRANSCONTINENTAL INSURANCE COMPANY 
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N.C. Agents Back 
Optional $50 EC 
Deductible Plan 


North Carolina Assn. of Insurance 
Agents has decided to support the ex- 
tended coverage filing of North Caro- 
lina Fire Insurance Rating Bureau, 
thus boosting the rating bureau’s 
chances of securing Commissioner 
Gold’s approval of an optional $50 de- 
ductible for windstorm and hail losses. 

Last year, the stock agents flatly op- 
posed a mandatory deductible in the 


bureau’s first filing. Later, when the 
bureau changed to an optional deduct- 
ible, the agents declined to take a 
stand as an association but individuals 
continued to oppose it. 

In seven of eight regional meetings 
recently, the agents voted unanimously 
in favor of the EC filing by the bureau 
after it was explained by R. S. Brant- 
ley, executive secretary of the associa- 
tion, and Frank M. Wilkinson, chair- 
man of the conference committee. In 
the other meeting, the vote went nine 
to eight against the plan. 


The EC filing proposes moderate 


rate increases despite big hurricane 
losses of the past two years. Also, it 
proposes separate antenna coverage 
and division of the inland rating terri- 
tory into central and western areas. 
A hearing is set before Mr. Gold on 
Nov. 16. 





Sparks Club to Elect on Nov. 16 

Sparks Club, insurance field organ- 
ization of Pennsylvania, will hold its 
annual meeting in Penn Harris hotel, 
Harrisburg, on Nov. 16. A directors’ 
meeting on Nov. 15 will precede the 
annual elections. 















... you'd get bird’s-eye proof of the potentially huge 
market for homeowner and tenant insurance...a good 
slice of which is yours for the cultivating. 

While a modern “Heli-hopter” would be a big help 
in getting around your territory, still the good old 
“shoe-leather” mode of solicitation, plus advance ad- 
vertising cultivation, will enable you to sell the ad- 
vantages of our new “package policies” to homeowners 
and tenants. Of course, your best prospects are always 


the customers on your books now. 


PHILADELPHIA DEPARTMENT 
PHILADELPHIA 5, PA. 


MICHIGAN-OHIO DEPARTMENT 
DETROIT 26, MICH. 


SOUTHERN DEPARTMENT 
ATLANTA 8, GA. 
MIDWESTERN DEPARTMENT 
CHICAGO 6, ILL. 
WESTERN DEPARTMENT 
KANSAS CITY 41, MO. 


PACIFIC DEPARTMENT 
SAN FRANCISCO 4, CALIF. 


INSURANCE GROUP 


Established 1809 





ns 








NORTH BRITISH and MERCANTILE Insurance Company Limited 
The PENNSYLVANIA FIRE Insurance Company 
The COMMONWEALTH Insurance Company of New York 
The MERCANTILE insurance Company of America 
The HOMELAND Insurance Company of America 
Administrative Office: 150 William Street, New York 38, N. Y. 

The OCEAN MARINE Insurance Company Limited 
Administrative Office: 55 John Street, New York 38, N. Y. 
CENTRAL SURETY and INSURANCE CORPORATION 
Home Office: 1737 McGee Street, Kansas City 41, Mo. 


: “if you y 
could only _ 
HeLI-yqOP — 
around your 
> territory 


These “package policies” —- Comprehensive Dwell- 
ing Policy, Homeowners, Dwelling Buildings Special 
Form, Dwelling Buildings & Contents Broad Form — 
protect the home and contents against loss by Fire, 
Theft, Personal Liability, and many other home-hazards 
in one all-inclusive policy at a worthwhile saving. 

Advertising can help you increase these “package 
policy” sales. Whether it’s direct-mail, newspaper. 
radio, telephone, or any other advertising media, con- 
sult our Advertising Department for sales ammunition. 
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North America Puts 
Out Family Auto Form 
in Illustrated Booklet 


The new family automobile policy jg 
being introduced in illustrated -bookle 
form by North America. 

The policy is laid out in horizontaj 
booklet form with a built-in pocket on 
the inside front cover to hold the dee. 
larations. The declarations—including 
an automobile service card which lists 
all claims offices—are in a package of 
one-time carbon snap-outs. 

All copies of the declarations ang 
the service card are completed in one 
typing operation and ready for inser. 
tion into the pocket of the policy with- 
out any pasting or stapling. Insureq’s 
name and address on the declarations 
are visible through the cut-out open- 
ing on the policy cover, eliminating 
another step of addressing the policy, 
When assembled, the entire package 
is enclosed in a regular window ep- 
velope for mailing to insured. 

With fewer individual pieces to deal 
with, agency administration of the 
illustrated policy has been simplified, 
Easier and neater methods of handling 
avoid errors and save time, the com- 
pany says. The policy is available in 
three forms: Multiplé-combination 
form illustrated in blue, liability in 
green and physical damage in brown. 


Fla. Studies New 
Fire Rating Plan 


An extensive study into the merits 
of graduated fire and extended cover- 
age rates for certain dwellings and 
their contents has been started by the 
Florida department. 

Commissioner Larson has arranged 
for the collection of necessary statisti- 
cal data to determine whether such a 
rate structure, wherein rates per unit 
of insurance decrease as the amount 
of insurance increases, would be sup- 
portable in Florida from a standpoint 
of experience. 

Florida Assn. of Insurance Agents, 
which has endorsed the study, re- 
quested that Mr. Larson assume lead- 
ership and responsibility in obtaining 
adequate information from all sources, 
including companies, rating bureaus 
and adjustment bureaus. 








Poston New Aid in 
GAB Education Unit 


General Adjustment Bureau has ap- 
pointed Frank H. Poston Jr. execu- 
tive assistant to Allan Wikman, di- 
rector of education and research. 

Mr. Poston joined the bureau at 
Charleston, S. C., in 1940. Since that 
time he has been a senior staff ad- 
juster at Augusta, Ga., and Norfolk, 
Va., resident ‘adjuster at Elizabeth 
City, N. C., and adjuster-in-charge at 
Columbus, Miss. Before his present 
appointment he was senior staff ad- 
juster at Charlotte, N. C. 





CPCUs to Give $25 Essay Prize 


New York CPCU chapter has estab- 
lished a $25 prize to be awarded each 
semester to the student in the princi- 
ples of insurance and suretyship course 
at the school of insurance of Insurance 
Society of New York who submits the 
best essay on any insurance subject. 
Frank S. Clowney of R. C. Rathbone & 
Son is chairman of the educational 
committee which will choose the win- 
ners. 





Hartford County Mutual Fire has 
appointed a new agents advisory coun- 
cil which meets regularly with man- 
agement to discuss current insurance 
developments from the agent’s point 
of view. 
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NATIONWIDE’S SUCCESS 





Decentralization Rekindles Productivity 


Describing its five-year-old decen- 
tralization program, Bowman Doss, 
vice-president of Nationwide, credited 
it with halting a downward trend in 
pusiness through increased production 
and lower expenses, in a talk before 
the annual convention of National 
Assn. of Independent Insurers in New 
York. 

He said the decentralization pro- 
gram has improved operating effici- 
ency, policyholder service and coordin- 
ation in administrative direction and 
has given greater sensitivity to local 
problems. It provides more decision 
making power nearer and at the point 
of action, has released the central or 
home office staff for future long range 
planning and has provided a stronger 
program for the development of ex- 
ecutive and management personnel. 
Nationwide now has 14 regional of- 
fices across the country, all established 
since 1951. 

In describing the steps in setting up 
a regional office, Mr. Doss said it first 
is necessary to separate functions. 
Once management has decided what 
lines are to be decentralized in the 
projected office, all accounting records, 
policy record forms, mailing lists, pre- 
mium notices, receipts, etc., are separ- 
ated from other records and proce- 
dures in the central office. For a while 
they continue to be processed by the 
central office, but they get segregated 
treatment. 

A skeleton staff of five department 
heads is formed—sales, claims, under- 
writing, services and public relations, 
and personnel—and_ given several 
weeks of intensive training along with 
assistants. The records and the staff are 
then brought together for a six month 
staging period during which time the 
office is welded together into an effi- 
cient work unit through training, drills 
and shakedowns. 

Following the move into the new 
regional office, a ‘“‘task force” unit, 
composed of experts and specialists in 
their particular lines, stays with the 
new regional staff until the task force 
manager is satisfied that the new op- 
erations measure up to approved 
standards. 

The final choice of location for the 
new office is determined after consid- 
eration of housing, labor supply and 
quality, office space, transportation 
and community facilities in the town 
within the geographical area to be 
served. Similar detailed planning pre- 
cedes almost every step in decentrali- 
zation, Mr. Doss pointed out. 

Organization of the regional cabinet 
or staff is accomplished under direc- 
tion of the “task force.” Preliminary 
meetings review and interpret policies 
and operations, draw distinctions be- 
tween responsibilities of the entire 
cabinet and individual cabinet mem- 
bers, and allow the cabinet opportun- 
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ity to start solving its own common 
problems. 

About 85% of the clerical personnel 
for each regional office must be re- 
cruited from workers in the city se- 
lected for permanent location and 
trained while the regional office is 
being staged at the head office. 

Other problems, Mr. Doss continued, 
are getting employes who are moving 


integrated into the new community 
and keeping up morale despite unex- 
pected changes in work procedures and 
office routine. Integration is eased 
with the help of local churches, civic 
organizations, schools and professional 
clubs. The management is aware of 
the fact, Mr. Doss said, that the small- 
ness of an office does not guarantee 
good morale. It merely makes it easier 
to detect signs of poor morale. 

At the time a region moves to the 
field, the company faces morale prob- 
lem in personal expenses incurred by 
employes moving. An expense policy 


was established which more than 
90% of employes have accepted. Em- 
ployee are encouraged to visit the new 
regional location and secure housing 
before the moving date, and, as a re- 
sult in one recent change, 39 out of 
42 employes were either moved in or 
were in the process of moving in by 
the time the new office had opened. 
Mr. Doss said the employes were bet- 
ter satisfied and the company saved 
about $138 per employe. 

The regional public relations pro- 
gram attempts to establish the com- 

(CONTINUED ON PAGE 31) 
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family autos! 








Next time you're tied up in traffic, just 
remind yourself pleasantly that the Great 
American Family must still be king of 
the road, because — of all the cars on 
U. S. highways today, 8 out of 10 are 


FIFTY MILLION PLEASURE CARS 
can’t be wrong, either, as a market for 
us and our agents to concentrate on with 
the brand-new FAMILY AUTO POL- 
ICY. This startlingly modern 
coverage has been designed 
with the picture of the typical 
family customer clearly in 
focus, uncomplicated by the 
needs of commercial risks. 


Our sales approach is unique, 
too. — It gives you a stream- 
lined sales arrow that speeds 
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THE FAMILY RULES THE ROAD— | 


— 





... and rules this new AUTO POLICY, too! 


straight to your major target and lands 
with terrific impact. It’s definitized in a 
current 4-page Bulletin describing the 
Coverage Improvements Chart and other 
selling tools furnished free in our complete 


FAMILY AUTO PLAN SALES KIT. 





a yy 3 


Emblem of Security 






Name 


Arrange for a demonstration ride in this 


exciting new Family model — use the 
coupon below to ask for your copy of our 
Bulletin — RIGHT NOW! 


INSURANCE COMPANIES 


FIRE - MARINE - CASUALITY - BONDS: Lire * 
*SECURITY-CONNECTICUT LIFE INSURANCE COMPANY, Incorporated 1955 
WOME OFFICES: New Haven, Conn. PACIFIC DEPTS: 248 Battery St., San Fraacisce, Calif 
SECURITY-CONNECTICUT INSURANCE COMPANIES 
Dept 27D New Haven 5, Connecticut 
Please send me, without cost or obligation, your current Agency 
Sales Bulletin on the new FAMILY AUTO POLICY. 





Agency 


(PLEASE PRINT OR TYPE) 





Street 





City or Town 


State 
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EDITORIAL 


COMMENT 





The Toxicity of Compulsory Auto 


Some penetrating comments on com- 
pulsory automobile were made by Ves- 
tal Lemmon, general manager of Na- 
tional Assn. of Independent Insurers 


his report to its annual convention in 
New York. In substance he said: 

Saving lives ought to have top legis- 
lative billing in every state. But sadly 
enough, we find far less steam being 
generated over taming the killer than 
compensating his victims. The New 
York legislature has demonstrated this 
amazing incongruity in its enactment 
of a compulsory insurance law last 
April; its example is not going unno- 
ticed in other areas. 

But remember that the compulsory 
step in New York was unnecessary. 
Why? Because, practically speaking, 
the problem at which it was aimed 
had already been solved. How? 

The insurance business had just put 
into effect, for all automobile insur- 
ance policyholders, the UM coverage 
protecting them, their families and 
their guest passengers against dam- 
ages inflicted by uninsurred motorists. 
In November, before a_ legislative 
committee hearing, unrefuted testi- 
mony showed these interesting facts: 
Taking into account the existing ratio 
of insured and the effect of the UM 
coverage, and eliminating non-liability 
claims and claims of uninsured motor- 
ists themselves, there would be an- 
nually only eight deaths and 93 serious 
injuries, all pedestrians, that would 
not be covered either by third party 
liability or UM coverage. Many of 
those would be compensated out of 
the wrongdoer’s own resources. To the 
extent they werent, it seems certain 
the industry could and would have 
come up with a simple means of pro- 
viding indemnification for the very 
few remaining cases. 

Thus, amid all the fanfare and com- 
motion for drastic legislation, the un- 
insured motorist problem in substance 
had quietly been laid to rest. Trag- 
ically, though, the compulsory steam 
roller had already gained too much 
political momentum. The bitter medi- 
cine was administered after the pa- 
tient had recovered. 

But some ask is it really a bitter 
medicine? Haven’t the toxic effects of 
the Massachusetts brew been care- 
fully avoided in New York by a more 
careful compounding of ingredients? 

Admittedly, New York has produced 
a better looking product. But some of 
the sugar coating has already worn 
off the pill. Even before it is supposed 


to take effect we see many symptoms 
of the old familiar “Massachusetts 
malady” cropping up. 


Agitation already has started for in- 
jecting politics into rate making. A 
New York assemblyman has told the 
governor that now that we have com- 
pulsory insurance and accompanying 
legislation, rates should be lowered 
rather than advanced from 7% to 16%. 
He has called for a legislative invest- 
igation of the “auto insurance rate 
mystery,” particularly to determine 
why Bronxites and other New Yorkers 
bear the brunt of swollen premium 
loads. Is this the forerunner of the 
Massachusetts political debacle? Of a 
move for reduced agent’s commis- 
sions? Of pressure for a_ state-wide 
flat rate? Of the end of underwriting 
and classification freedom? 

Fears of a state fund, too, have re- 
cently been voiced by the New York 
State Assn. of Insurance Agents and 
other groups. 


Some other questions that must be 
faced up to, sooner or later, include 
these: 

Will the companies, in the face of 
increasing frequency and severity fig- 
ures and soaring underwriting losses, 
now be required to insure every driver 
who has a license to drive, regardless 
of the hazard? That question is now 
in the crucible. 

Will the companies be able to dis- 
claim liability because of fraud by 
their policyholder? The law does not 
presently make policies absolute, but 
recent events portend trouble on this 
score. 

What will happen to loss ratios? 
How can we avoid having them grossly 
pyramided, as they are in Massachu- 
setts, by padded claims and excessive 
verdicts growing out of the assump- 
tion that “everybody is insured”? We 
see no means of successfully prevent- 
ing it. 

And finally, a word to those who 
thought New York would escape the 
immense burden the Massachusetts 
law places on both state officials and 
companies: For the six months since 
the New York law was enacted scores 
of top-flight people from the Insur- 
ance and motor vehicle departments 
and the insurance companies have 
worked prodigiously to develop pro- 
cedures for making it operate. 

That some of the kinks have been 
ironed out and partially covered by 
regulations is a tribute to the excep- 





tional caliber of the department people 
who have been grappling with this 
project; without them, some nightmar- 
ish possibilities might have ensued. 
But as fast as a few of the headaches 
have been resolved, many more have 
sprung up, so that even now, two 
months from the first registration 


year under the law, the departments 
are still wrestling with Herculean 
problems and industry people are still 
devoting hundreds of man-hours and 
spending thousands of expense dollars 
in trying to help answer them. Once 
the law has become operative there 
can te no doubt that many additional 
jokers which no one can now foresee 
will arise to require continued effort. 

Unfortunately, the fact is that in- 
tellectual ability and good intentions 
by either the industry or the regula- 
tory side or both do not add up to 
the answer of “workability” of a com- 
pulsory law. Unfortunately, I say, be- 
cause there are those who, hiding their 
eyes from this demonstrable fact, seek 
to force compulsory upon us in addi- 
tional states. 

And so the New York experience 
even at this early date should provide 
a stern warning to those who think 
the evils of the compulsory approach 
can be spirited away by the magic 
powers of draftsmanship. 


PERSONALS 


F. C. Carroli, newly appointed as- 
sistant manager of National of Hart- 
ford’s western 
department. at 
Chicago, joined 
the group in 1936. 
He worked at 
Philadelphia and 
Pittsburgh as a 
special agent and 
later as state agent 
in Pennsylvania 
and West Virginia. 
He was appointed 
to the home office 
as general agent in 
1950 and was 
elected assistant secretary the follow- 
ing year. He was appointed assistant 
manager of the Canadian department 
in Toronto in 1952 and had been man- 
ager there from 1955 until his present 
promotion. 











F. C. Carroll 


Amos E. Redding, secretary of Aetna 
Casualty and director of its sales 
course, was honored at the annual 
meeting of Maryland Assn. of Insur- 
ance Agents by graduates of the com- 
pany’s home office training school. A 
scroll of apreciation from 68 of the 
school’s graduates in Maryland, was 
presented to Mr. Redding. Presenta- 
tion of the scroll was made by Harry 
H. McFarlin, president of the associa- 





tion arid a graduate of the course jg 
years 1 Z0. 

The recent executive changes 
Loyalty group brought William BR 
Rearden into the presidency. With the 
company for 27 years, he previously 





Wm. B. Rearden Howard D. Vore 


was executive vice-president. Howard 
D. Vore, formerly vice-president ip 
charge of the New York-New England 
-Canadian territory, has been advane- 
ed to vice-president of underwriting 





George C. Miller Paul V. Hartelius 


and production in the eastern depart- 
ment. George C. Miller, formerly 2nd 
vice-president of the group, has been 
advanced to vice-president in charge 
of underwriting and production in New 
York and New England. Now assist- 
ing Mr. Miller is Paul V. Hartelius, 
2nd_ vice-president, who has _ been 
transferred to this territory. He has 
served the company as superintendent 


i\ 


Harry E. Vernoy Archibald Cowan 
of the engineering division, agency 
superintendent, assistant secretary, 


and became 2nd vice-president in 
1953. Also appointed 2nd _ vice-presi- 
dent in 1953, Harry E. Vernoy succeeds 
Mr. Hartelius as executive assistant. 
Archibald G. Cowan, with the company 
since 1948, was promoted to assistant 
secretary, supervising the liability, 
compensation and payroll audit di- 
visions. 


Frank L. Brigham, vice-president 
of Merrimack Mutual Fire, was hon- 
ored at the recent Vermont Assn. of 
Insurance Agents. He was the organ- 
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ATLANTA 3, GA.—432 Hurt Bldg., Tel. Mur- 
ray 8-1634. Fred Baker, Southeastern Man- 
ager. 


BOSTON 11, MASS.—207 Essex St., Rm. 421, 
Tel. Liberty 2-1402. Roy H. Lang, New Eng- 
land Manager. 


CHICAGO 4, ILL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicage Mgr. 
R. J. Wieghaus, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street. 
Tel. Parkway 1-2140. Chas. P. Woods, Sales 


Director; George C. Roeding, Associate Man- 
ager; George E. Wohlgemuth, News Editor; 
Arthur W. Riggs, Statistician. 


DALLAS 1, TEXAS—708 Employers Insurance 
Bldg., Tel. Riverside 7-1127. Alfred E. Cadis, 
Southwestern Manager. 

DETROIT 26, MICH.—613 Lafayette Bldg., 


Tel. Woodward 5-2305. J. Edwards, Man- 
ager for Indiana and Michigan. 


KANSAS CITY 6, MO.—950 Dierks Bidg., 
Tel. Baltimore 1-2244. William J. Gessing, 
Resident Manager. 
MINNEAPOLIS 2, MINN.—1038 Northwestern 
Bank Bidg., Tel. Federal 2-5417. Howard J. 
Meyer, Northwestern Manager. 

Ww YORK N. ¥.—99 John Street, Room 
: Beekman 3- 3958. J. T. Curtin and 
» New York Managers. 

N. J.—10 Commerce Ct., Tel. 

Market 3-7019. John F. McCormick, Residen’ 
Manager. 


OMAHA 2, NEBR.—610 Keeline Bldg., Tel 
Atlantic 3416. Fred L. White, Resident Man- 
ager. 


PHILADELPHIA 9, PA.—123 S. Broad St. 
Room 1027, Tel. Pennypacker 5-3706. Robert 
I. Zoll, Middle Atlantic Manager. 

SAN FRANCISCO 4, CAL.—582 Market St» 
Tel. Exbrook 2-3054. A. J. Wheeler, Pacific 


Coast Manager. 
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jzer of that association 50 years ago, 
and the only surviving member of the 
group of agents who participated in 
the first meeting. Mr. Brigham was 
presented a gold medal in recognition 
of the occasion. 

Mr. Brigham became an agent in 
1901 at Bradford, Vt. However, he 
had started earlier in the agency field 
in New Hampshire in his father’s age- 
ney. He went to Andover, Mass., and 
to Merrimack 43 years ago and is one 
of the oldest executives of the com- 
any. He has been a vice-president 
for several years and headed the field 
department until eight years ago 
when, due to the expansion of the 
company’s business and to travel, he 
cut down his field supervision to three 
states. He supervises them now large- 
ly from the home office. 

Mr. Brigham for two years was 
president of Mutual Fire Insurance 
Assn. of New England, and he has 
traveled widely and spoken for Na- 
tional Fire Waste Council of the USS. 
Chamber of Commerce, having been 
a member of the speakers col mittee. 


C. E. Gillott Jr., manager of the ac- 
counting division of National Bureau 
of Casualty Underwriters since 1944, 
celebrated 25 years of service with the 
bureau at a luncheon in New York 
with 40 officers and fellow employes. 
He is also assistant treasurer of the 
assigned risk pool where he has de- 
veloped and set up a systems and 
procedure method in connection with 
the work of the automobile assigned 
risk plans. 


Rear Admiral Edward C. Holden 
Jr, president of United States P.&I. 
agency and vice-president of Marine 
Office of America, has received a dis- 
tinguished service citation from Na- 
tional Safety Council for his work 
promoting safety of life at sea. 


Lester C. Layman, Los Angeles in- 
surance consultant, has been elected a 
director of Security-Connecticut. He 
was secretary of Aetna Fire from 1937- 
1958 and was president of Balboa 
Ins. Co. of Los Angeles until this past 
April. 


William A. Boone, manager of Aet- 
na Casualty at Washington, D. C., has 
been appointed chairman of the Board 
of Trade’s insurance committee there. 


Robert M. Babbitt Jr. has been el- 
ected associate of Chartered Insur- 
ance Institute of London following 
completion of nine examinations. Ex- 
ams were given all over the world 
from Africa to Singapore with only 
one being held in the United States. 
Mr. Babbitt is one of the six original 
members of CPCU and was the first 
president. 


Smith E. Holland Jr., state agent of 
North British in Kentucky, was tourn- 
ament chairman for the opening of the 
Indian Hills Country Club at Bowling 
Green. Mr. Holland’s father is state 
agent in Tennessee for America Fore. 


DEATHS 


R. BRYSON JONES, 84, honorary 
chairman of the executive committee 
for R. B. Jones & Sons Inc. of Kansas 
City and chairman of the executive 
committee of Kansas City F.&M., died 
at St. Luke’s hospital, Kansas City. He 
had been ill for several years. He was 
the oldest of the four sons who entered 
the agency founded by their father and 
had been active in the business since 











1900. He was one of the original in- | 


corporators and directors of Kansas 
City F.&M. in 1929, and served as 
chairman of the executive committee 
since that time. His brothers still ac- 
tive in the business are Cliff C. Jones, 
president of R. B. Jones & Sons Inc., 
and board chairman of Kansas City 
F.&M., and Morton T. Jones, presi- 
dent of the latter company and man- 
aging director of the agency. The third 
brother, Cary W. Jones, died in 1950. 


LOYAL A. WILLIAMSON, 70, re- 
tired secretary of America Fore, died 
at St. Petersburg, Fla. He headed the 
countrywide operations of the loss de- 


partment and retired in 1953 after | 


40 years with the group. 

He started in insurance in 1908 with 
Continental Fire, a member of the 
group, in the engineering department. 
Later he transferred to the agency de- 
partment as an inspector and in 1910 
was appointed a special agent for east- 
ern New York. In 1916 he joined Gen- 
eral Ajustment Bureau as a staff ad- 


juster and later was promoted to man- | 


ager of the Rochester office. 


He returned to America Fore in | 





1922 as assistant general adjuster for | 


the fire compnies in the home office | 


loss department. He was promoted to 
general adjuster in 1924 and was elec- 


| 


| 
| 


ted an assistant secretary in 1938. He | 


was elected a secretary in 1951. 


E. ROBERT CARLSON, 51, director 
of the legislative department of Amer- 
ican Mutual Alliance and secretary of 
its legislative committee, died at St. 
Luke’s hospital, Chicago, after a long 
illness. He joined American Mutual 
Alliance in 1923, and was admitted 
to the Illinois Bar in 1928. He was rec- 
gonized nationally as an authority in 
property and casualty insurance stat- 
utory law. 


WILLIAM S. GIBBONS, 74, re- 
tired local agent, state agent for St. 
Paul F.&M. and former Kansas state 
representative, died at Wichita of a 
heart attack. Mr. Gibbons was a local 
agent at Meade, Kan., from 1929 to 
1931. He was a life member of Blue 
Goose and Kansas State Fire Preven- 
tion Assn. 


WALTER E. EDGE, 82, a director 
of Camden Fire, died in a New York 
hospital. A former advertising agency 
owner and newspaper publisher, he 
had served as governor of New Jersey, 
U. S. senator and ambassador to 
France. 


LESTER TURNER, 75, retired Seat- 
tle local agent, died in Doctors Hos- 
pital after a long illness. He establish- 
ed his agency in 1920, and upon his 
retirement in 1954, the business was 
taken over by the Washington agency. 


ROBERT W. SMITH, owner of Aco- 
ma Adjustment Co. of Albuquerque, 
N.M., was killed Nov. 1 near Lubbock, 
Tex., in an accident to his private air- 
plane. 


FREDERIC I. OLMSTEAD, 74, 
founder and senior partner of Wads- 
worth & Olmstead general agency of 
Syracuse, N. Y., died there after a 
long illness. He was a general agent 
for Aetna Life group for 47 years. 


GEORGE A. EGAN, 59, executive 
assistant of Northwestern Mutual, died 
at Seattle after a long illness. He had 
been with the company for 37 years, 
most recently in the home office claim 
department. 


THOMAS S. PAYNE, 66, local agent 
at Washington, N. C., died at Tayloe 
hospital there. 


} 
| 









FQR QUALITY 


PROPERTY INSURANCE. SE Your HOMETowN acer’ 


one package that should 
under your tree F 











ds it . 
you have to worry ae ¥ 


And the part 1 pe 
you'll like best j . 
be payin ; est is the price. You 
9 for this protecti may alread 
Your H Protection and not getting it! ' 


‘ome agent is an 
ex 
the most valy 





Ppert—he'll fj 
Pte @ for your insurance — - 
‘our: ; : 
P.S pam “9 OO Present—call your Home a 
you rent your home, there's g oeliar te gent now! 
r you. 


THE HOME 


how to get 





SURAN, 
qeubawes (Snturence Compe 
A “Z 
_—, 59 Maiden Lane, New York 8, N. x 
The ome AUTOMOBILE MARINE 
c emnity Com 7 : 
pve : ompany, an affiliate, writ 
. ‘ iid by nsurance, Fidelity and Surety eds 


ov it 
er 40,000 independent local agents and brokers 








this advertisement 
appears iM: 


AMERICAN HOME BUSINESS WEEK 
BETTER HOMES & GARDENS NEWSWEEK 
NATION'S BUSINESS TIME 


TOWN JOURNAL U. S. NEWS & WORLD REPORT 


| 
. 








FeNATIONAL UNDERWRITER 














MOOOOOOOOOOOO SOOO OE 


SS ———EOmOOEO™ 





OINTS... 


about Insurance where 
NO PRECEDENT EXISTS... 


trial and other institutions. 





The question arises “If there is an insurable risk, but no precedent 


exists, can industry have what it needs?” 
LEXINGTON answers affirmatively, ‘nv many cases. 


LEXINGTON has underwritten many risks not previously considered 
marketable. Lexington’s methods make the insurance fit the re- 


quirements of the buyer. 


LEXINGTON expects to collect full rates for the risks it runs, but 
Lexington’s specialization makes it possible to provide an attrac- 
tive cost on a sound basis. Thus Lexington can afford the appear- 


ance of high loss ratios and still operate profitably. 


LEXINGTON works through agents or brokers, or directly for 


a buyer when circumstances justify. 





HEXOUNG TON 


INSURANCE COMPANY 


DELAWARE OFFICE: 301 WEST ELEVENTH ST., WILMINGTON 
EXECUTIVE OFFICE: 177 STATE ST., BOSTON, MASS. 


OFFICERS AND DIRECTORS 


FREDERIC C. CHURCH 
Chairman 


CHARLES COLBY HEWITT 
President 


STANLEY H. KING 
Treasurer 


FRANK W. HUMPHREY 
Vice President 


COLBY HEWITT, JR 
Vice President 


COLLINS GRAHAM 
Secretary 


DIRECTORS 


COL. WILLARD F. ROCKWELL WM. WOOD PRINCE 
Chairman President 
Rockwell Manufacturing Company Union Stock Yard & Transit’ Company 
Rockwell Spring & Axle Company Trustee Central Mfg. District 


JAMES J. MINOT ALFRED C. FULLER 
Partner Chairman 
Paine, Webber, Jackson & Curtis Fuller Brush Company 


Let your friends in industry know of this 


constructive insurance market for buyers of quality. 








overage for special purposes is a truly 
constructive endeavor ...an endeavor 


to satisfy the snsurance aims of indus- 








Larson Urges States 
to Enlarge WC Scope 


Arthur Larson, Under-Secretary of 
Labor, urged broadening state work- 
men’s compensation laws to include 
all workers other than domestic em- 
ployes, in a talk before the annual 
WC educational conference in West 
Palm Beach, Fla. 

He labeled as senseless current limi- 
tations in many states on employes of 
small firms, employes of charitable 
and non-profit organizations, farm 
workers, casual workers and assorted 
workers on the borderline between 
employe and independent contractor. 
No reason remains for these gaps in 
coverage except pure habit and inex- 
cusable inertia, Mr. Larson said. 

Size of firm limitations can no long- 
er be defended. If 23 jurisdictions can 
get along without this limitation, he 
pointed out, the others can. If a man 
is in business at all nowadays, he has 
got to carry certain coverages and has 
got to pay social security contributions 
on his employes. The added work- 
men’s compensation costs are not bur- 
densome, Mr. Larson contended. 

The exemption of charitable,, reli- 
gious, education and eleemosynary in- 
stitutions makes even less sense, he 
said. They have business expenses to 
which WC can easily be added, he 
stated, and of all the organizations 
which ought to be eager to care for 
their injured, these ought to be the 
first. 

Mr. Larson urged states to get on 
with the job of covering the big indus- 
trial farm operations as several states 
have done. He said the same applies 
to exemptions of non-hazardous indus- 
tries or activities. He said the amount 
of money wasted on litigating the dis- 
tinction could almost pay the added 
benefits if the distinction were 
dropped. 

Mr. Larson also suggested the elim- 
ination of the tort concept of master 
and servant in the WC system. He 
called it merely a familiar legal con- 
cept, encrusted with centuries of de- 
cisional interpretation, and said there 
is little concern whether the employer 
controls the worker or not. What is 
needed is something like the Wiscon- 
sin provision covering an independent 
eontractor doing work which is part 
of the employer’s business while not 
holding himself out as rendering serv- 
ice to the public. When these two 
conditions are satisfied, it is obvious 
that in reality the worker is not the 
kind of independent entrepreneur who 
may be expected to look after himself 
out of the profits of his own private 
business. 

Mr. Larson enlarged on his reasons 
for still excluding domestic help from 
WC. He said that to justify liability for 
the housekeeper and handyman wash- 
ing windows, including liability for 
injuries caused by their own fault, an 
entirely new concept of absolute lia-- 
bility inherent in the employment re-: 
lation as such would have to be ac- 
cepted. If a person is in business, it 
is reasonable to expect him to provide 
systematic insurance. But this cannot 
be expected of everyone who hires a 
boy to cut the grass, or engages a 
guide on a fishing trip or gets a prac- 
tical nurse when someone is sick. He 
said domestic WC could be provided 
in situations where volume or continu- 
ity of employment was so great that 
it would be reasonable to expect the 
employer to provide protection as a 
normal business employer would. 





Insurance Women of Topeka (Kan.) at their 
October meeting saw a safety film and heard 
a talk by Amalia Miller of the public rela- 
tions division of Underwriters Laboratories. 
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to a friend because 


I like your 


33 1pyAN service 


You don’t have to 
be an expert on 
boilers and machinery B before the 
policy is written with Hartford Steam 
Boiler. One of our Special Agents is 
available to help you underwrite ade- 
quate coverage. 


You don’t have to inspect boilers 
and machines J) during the life of 
the policy . . . a Hartford Steam 
Boiler Field Inspector will do this 
job. He is one of 600 specialists, 
skilled in detecting danger signals in 
power plant equipment, and with a 
background that provides the know- 
how to recommend maintenance steps 
which usually keep the wheels 
running. 


You'll probably be on the scene 
immediately after an accident 
(if one should occur), but you will 
also have the help of the H.S.B. 
Field Inspector and Claim Adjustor, 
backed by the nation-wide resources 
of this Company, with 90 years’ ex- 
perience and a reputation for out- 
standing service. 


In boiler and machinery insurance 
you serve best when served best. 





INSPECTION 


INTEGRATING? 


Are you coordinating your 
fire and casualty operations? 
Brochure available to execu- 
tives, “How to Profit under 
Multiple Line Organization” 
—limited edition. 

CONSULTANTS 


IN MARKETING AND MANAGEMENT 
FOR THE INSURANCE BUSINESS 


FRANK LANGT-AASSOCIATES 


ONE NORTH LASALLE ST. CHICAGO 2, ILLINOIS 
FRANKLIN 2.2: 
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Officers of Western Underwriters Aassn., photographed at the annual meet- 
ing Oct. 22-24 at White Sulphur Springs, W. Va.: From the left, E. H. Born, 
manager; P. S. Beebe, Hartford Fire, newly elected president; Rush W. Carter, 
Aetna Fire, vice-president, and Leonard Peterson, Home, the outgoing presi- 
dent. Olaf Nordeng, Aetna Casualty, the other vice-president, is not shown. 

WUA will hold its next meeting in October of 1957 at the Greenbrier hotel 
in accordance with its new schedule of one meeting a year. 








Babaco Alarm Theft 


Prevention Systems 


Two recently developed theft-pre- 
vention systems will be explained to 
the Mariners Club of Massachusetts 
on Nov. 19 by Jack Seide, president of 
Babaco Alarm Systems, New York 
City. Mr. Seide will give details of 
his company’s new alarm system de- 
veloped especially for salesmen tra- 
veling with valuable samples. He will 
also explain the “‘one-key system” for 
pickup and delivery, in which the 
driver is forced to turn off and lock 
his truck’s ignition before opening the 
cargo doors. 





Central La. Mutual Agents Formed 

Central Louisiana Assn. of Mutual 
Insurance Agents has been formed 
with Frank Daniel of Alexandria pres- 
ident. Other officers include G. T. Wil- 
let, vice-president; Mrs. Glenwith I. 
McHenry secretary, and Ray Scott 
and Travis Murchison directors. 





The Gore agency of Cairo, Ill., has 
been purchased by the L. J. Kleb 
agency, and the two agencies will be 
consolidated and operated from the 
Kleb office. The Kleb agency was es- 
tablished in 1858. 


American Employers 


Bonds La. River Project 


American Employers’ executed 50% 
performance and 40% payment bonds 
in connection with two dredging con- 
tracts awarded to McWilliams Dredg- 
ing Co. of New Orleans. One contract 
covers outflow channel dredging on 
Old River Control in Concordia Par- 
ish, La., at a cost of $2,316,860; the oth- 
er relates to dredging of Whiskey Bay 
Pilot Channel Extension in St. Mart- 
in and Iberville Parishes, La., at a 
cost of $1,176,363. 





Describes New Pa. Rate Program 

Joseph Creedon of Middle Depart- 
ment Assn. of Fire Underwriters, dis- 
cussed a new rating program now un- 
der consideration, at a meeting of the 
Lackawanna Assn. of Insurance 
Agents in Scranton, Pa. 

Mr. Creedon told the association that 
at present most of the buildings in 
Lackawanna county are being inspect- 
ed and rerated. 





District of Columbia Assn. of Insur- 
ance Agents will hold its annual ban- 
quet Nov. 15 at Mayflower hotel, 
Washington, D.C. Theodore Beuer- 











mann is in charge of reservations. 
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Need a new approach to stalemated sales? The 
agency-minded Worcester Mutual is always ready 
to give help in building sales or in agency problems. 
Write today... 
a field representative near you will call. 
FIRE INSURANCE COMPANY 
Home Office: 49 Elm Street 
Worcester, Massachusetts 
*% Weare looking for agents in: 
Colorado New Jersey Ph 
Connecticut New Mexico 
Delaware New York 
Florida North Carolina 
Indiana North Dakota 
lowa Ohio 
Louisiana Oklahoma 
Maine Pennsylvania 
Maryland Rhode Island 
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Fire Insurance New Hampshire 
Company 


RELIABLE 


Washington, D.C. 





Established 1823 


Massachusetts’ Oldest Fire Insurance Company 





905 Central Bank Bidg. 
DENVER 2, COLO. 
Amherst 6-0243 















233 Sansome St. 
SAN FRANCISCO 4, CAL. 
EXbrook 2-8842 


1535 Wilshire Bivd. 
LOS ANGELES 17, CAL. 
DUnkirk 8-3161 


4403 N. Central Expressway 
DALLAS 5, TEXAS 
Logan 8683 


Kurt HiTkE & COMPANY, INC. 


NATIONWIDE INSURANCE SERVICE 
GENERAL LIABILITY—TAXIS—TRUCKS—BUSSES —FINANCIAL RESPONSIBILITY—SURPLUS LINES 





175 W. Jackson Bivd. 
CHICAGO 4, ILL. 
WaAbash 2-3622 






601 Munsey Building 
BALTIMORE 2, MD. 
MUlberry 5-2504 





407 E. Washington St. 
SPRINGFIELD, ILL. 
8-4305 


1401 Peachtree St., N.E. 
ATLANTA, GA. 
TRinity 4-1635 





7950 Biscayne Bivd. 
MIAMI 38, FLA. 
Plaza 7-7658 
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NEWS OF FIELD MEN 





Parrish, Bock Join Buckeye 
Union as Special Agents 


O. Dail Parrish and Lawrence R. 
Bock have been named special agents 
for Buckeye Union. 

Mr. Parrish will handle the Cam- 
bridge, O., and surrounding territory. 
He was formerly with the Kemper 
companies as an agent, district man- 
ager and field supervisor and prior to 
that was with American Casualty as a 
special agent. 

Mr. Bock will travel the Pittsburgh 
territory. He had been with American 
as a special] agent and prior to that 
with Middle Department Assn. of Fire 
Underwriters. 





Fireman’s Fund Promotes 


Four in Nevada Territory 


Fireman’s Fund group has made 
several changes in the Nevada field. 

Donald J. Hitchcock has been named 
manager at Reno to succeed Ralph W. 
Douglass, who retired because of ill 
health. 

Russell E. Swain, formerly special 
agent, has been named manager of 
the group’s newly-established office at 
Las Vegas and Raymond J. Leland has 
been named claim manager there. 

James D. Ellett will succeed Mr. 
Swain as special agent with head- 
quarters at Reno. 

Mr. Hitchcock joined Fireman’s 
Fund in 1949 and has been in the Ne- 
vada territory since then. Mr. Swain 
has been with Fireman’s Fund since 
1949 and has also served continuously 
in Nevada. Mr. Leland joined the 
group in 1951 and was formerly with 
General Adjustment Bureau and Cali- 
fornia State Auto. Mr. Ellett joined 
Fireman’s Fund staff in San Francisco 
in 1946 and has been in the under- 
writing and survey divisions of the 
Pacific department. 


Montana Field Club Opens 
Membership to Casualty 


Montana Fire Underwriters Assn. at 
its annual fall meeting changed its 
name to Montana Underwriters Assn. 
and adopted a new consttution and 
by-laws, which opens membership in 
the organization to casualty field men. 

The new president is John W. Dan- 
iel, St. Paul F.&M. Jack McBroom, 
Phoenix of Hartford, is vice-president, 
and Carl M. Hendrix, Royal-Liverpool, 
is secretary-treasurer. William L. Lee, 
Home, is the retiring president. 

Montana pond of Blue Goose, at a 
meeting in conjunction with the field 
club, initiated five new members and 
heard a report on the Grand Nest by 
PMLG F. J. Sullivan, who attended 
the meeting at Milwaukee. 








Lovett Named Industrial 
Indemnity Special Agent 


Donald F. Lovett has been named 
special agent to represent Industrial 
Indemnity’s Los Angeles division. He 
will serve the Hollywood area as well 
as parts of downtown Los Angeles and 
Pasadena. 

Mr. Lovett joined Industrial Indem- 
nity in 1946, and has since gained a 
varied multiple-line background in 
claims, service, payroll audit, and un- 
derwriting. Most recently, he was a 
supervising underwriter in the Los An- 
geles division. 





Smoke & Cinder Club of Pittsburgh 
conducted a town inspection of Kit- 
tanning, Pa., with 62 members plus 
the local fire department and local 
Boy Scouts assisting. E. R. Sherwood, 
State agent of St. Paul F.&M., was 
general chairman. 





Fresno-San Joaquin Pond 
Hosts Insurance Groups 


Fresno-San Joaquin pond of Blue 
Goose sponsored a luncheon at Los An- 
geles for Fresno Insurance Assn., San 
Joaquin Casualty Underwriters Assn., 
Central California Adjusters Assn. and 
Insurance Women of Fresno. 

William K. Cloud of the U.S. Coast 
& Geodectic Survey office at San Fran- 
cisco spoke on “Earthquake Engineer- 
ing for Underwriters.” 





Interstate Indemnity 
Names Miller to Field 


Jere P. Miller has been appointed 
central California field representative 
for Interstate Indemnity. 

Mr. Miller, with over 25 years of 
experience in casualty, surety, and fire 
fields, started with U.S.F.&G. in 1935 
and became field supervisor in Chica- 
go. He later joined Zurich as traveling 
representative and Los Angeles man- 
ager. He was also with General Casu- 
alty in San Francisco. 





Hartford Fire Names 


Two to Wisconsin Field 


Hartford Fire has named R. David 
Merrill and Raymond M. Norman spe- 
cial agents in northeastern and south- 
ern Wisconsin respectively. 

Mr. Merrill joined the company’s 
western department at Chicago in 1949 
and has been a field man in Indiana, 
West Virginia and Kentucky. Mr. 
Norman has been an underwriter in 
the Chicago office since joining the 
company in 1954. 





Dickinson Joins Aetna as 
Detroit Special Agent 


Thomas A. Dickinson has joined 
Aetna as special agent in Wayne 
county. He will have headquarters at 
Detroit with R. A. Wieber, Wayne 
county manager. 

Mr. Dickinson began his insurance 
career with Michigan Inspection Bu- 
reau in 1949 and in 1953 joined Scot- 
tish Union as state agent for Michigan. 


Pierce Named Miss. Special 


Agent for Fireman’s Fund 


Fireman’s Fund group has named 
Walter S. Pierce special agent for Mis- 
sissippi with headquarters at Jackson. 
Mr. Pierce has been with the group 
for 10 years and has had fire and cas- 
ualty underwriting experience in the 
southern department. 


Vernon To Dallas Field 
for Fireman's Fund Group 


J. J. Vernon has been named special 
agent for Fireman’s Fund group in 
Dallas county, Tex., with headquar- 
ters in Dallas. He has had 10 years of 
production experience and will handle 
all lines, except marine, which will 
continue to be handled by Ancil 
Baker. 








Inspect Monroe, Wis. 


Wisconsin State Fire Prevention 
Assn. conducted an inspection of Mon- 
roe, Wis., in cooperation with Monroe 
Assn. of Insurance Agents and the lo- 
cal fire department. William D. Hop- 
penjan of National Fire was chairman 
of the inspection program. The asso- 
ciation has scheduled several other in- 
spections for early 1957. 





Inspect Marion, Ala. 


An inspection of Marion, Ala., and 
an intensive school program were con- 


ducted by 47 members of Alabama 
Fire Underwriters Assn. under the di- 
rection of E. Dent McGough of Secur- 
ity-Connecticut group, chairman of the 
association’s fire prevention commit- 
tee. 

Essay prizes of $75 were awarded to 
students and speakers and films were 
furnished to four schools. The inspec- 
tion was the seventh conducted by the 
association. 


Miami Valley Puddle 
Metamorphosis Includes 


Change of Name 


The revitalized Miami Valley pud- 
dle of Blue Goose has become the Cin- 
cinnati puddle. W. H. Otting, Amer- 
ican Auto, is big toad. His fellow of- 
ficers are G. D. McQuain, Atlas, croak- 
er; H. B. Pence, American, bouncer, 
and D. W. Greig, Western Adjust- 
ment, pollywog. 

W. A. Gibson Jr., North British, who 
has played an important role in re- 
viving the puddle, presented the first 
of a series of programs, with the next 
scheduled for Dec. 3. 








Peil Special Agent of 


Phoenix, Conn., in Pa. 


Daniel C. Peil has been appointed 
special agent for Phoenix of Hartford 
in northeastern Pennsylvania. 

Mr. Peil has had extensive field ex- 
perience in the Pennsylvania territory 
handling casualty lines. He will have 
headquarters with state agent Ray- 
mond R. McOrmond in the Second Na- 
tional Bank building in Wilkes-Barre. 





Jones Joins Zurich as 
Ind. Field Representative 


William A. Jones has joined Zurich 
as field representative for central and 
southern Indiana with headquarters 
at Indianapolis. 

Mr. Jones entered insurance in 1950 
and has had experience both as a 
claim adjuster and as a special agent. 





Blumenstock, Miller 


Promoted in Pa. Field 


Great American has _ appointed 
Charles F. Blumenstock special agent 
in northwestern Pennsylvania at Pitts- 
burgh to succeed C. David Miller who 
has been appointed manager there. 
Mr. Blumenstock previously was in 
the home office. 


Roden to N. J. Field 


for American Home 


American Home has named David 
B. Roden state agent in New Jersey 
at Newark. He was a field man witn 
Home in Ohio for 23 years before join- 
ing Boston as manager of the Newark 
office three years ago. In his new po- 
sition he will be associated with Lee 
W. Swift, state agent. 


Inspect Anaheim, Cal. 


Southern California Fire Under- 
writers Assn. inspected 609 structures 
in a town inspection of Anaheim. The 
75 members participating made 824 
criticisms.. Anaheim Insurance Agents 
Assn. cooperated. Speaker at the ban- 
quet was Fire Marshall Hill of Los 
Angeles. Certificates of merit were 
given by the Pacific Board to the Boy 











Scouts who participated in the 
inspection. 
Smoke & Cinder Club of western 


Pennsylvania heard T. M. Boyd and 
Alan H. Cantrell, assistant managers 
of Eastern Underwriters Assn., speak 
on automatic computing and process- 
ing machines and the functions of the 
rating methods research committee of 
the association, at the October meet- 
ing. 


Continental Casualty 
Names Cathcart at S. F, 


Continental Casualty has appointeg 
Elmer J. Cathcart manager at Sap 
Francisco. With Hartford group for }5 
years, Mr. Cathcart was successively 
special agent and assistant agency gy. 
perintendent. He was also branch 
manager in Des Moines and Grang 
Rapids. 


Great American Makes 
Changes in Ohio Field 


Great American has promoted Bruce 
A. Jackson to manager at Akron and 
Harold J. Runyon to special agent at 
Columbus, succeeding Mr. Jackson, 

Mr. Jackson has been with the com. 
pany for several years and Mr. Runyon 
was formerly with Ohio Inspection Bu- 
reau. 





Douglas Joins Atlas as 


State Agent in Indiana 


Dewey R. Douglas has joined Atlas 
and Albany as state agent in Indiana 
with headquarters in the Hume-Map- 
sur building, Indianapolis. 

Mr. Douglas has had underwriting 
and field experience for a number of 
years in Indiana. 





Banks State Agent of 
N. B. in Greater K. C. 


North British group has appointed 
Charles F. Banks state agent for Kan- 
sas City, Mo., Kansas City, Kan. and 
the metropolitan area, with head- 
quarters at 1737 McGee street, Kansas 
City 8, Mo. 





National Fire Appoints 


Pantages to Spokane Field 


National Fire has appointed Harry 
Pantages special agent in the Spokane 
territory. He will assist Arthur B. Hart, 
special agent. Formerly a partner ina 
Washington agency, Mr. Pantages has 
experience in multiple line field work. 





Security-Conn. Assigns 


Hammond to Conn. Field 


Security-Connecticut has appointed 
Thomas F. Hammond special agent in 
eastern Connecticut. He joined the 
company in 1952 in the accounting de- 
partment and became an underwriter 
in the fire, marine, burglary and fi- 
delity and surety departments. 





Richardson to Michigan 


Employers group has_ appointed 
Roy R. Richardson Michigan fire state 
agent to succeed Kenneth W. Sharpe. 
Mr. Richardson has been with En- 
ployers since 1952 as underwriter and 
most recently, as special agent. 





Enterprise Names Reed 


Ralph Reed has been appointed a 
special agent for Enterprise of Los 
Angeles with headquarters at the home 
office. Mr. Reed began his insurance 
career as a local agent and for the 
past three years has been a speci 
agent for Great American Indemnity 
and later for Massachusetts Bonding 





Elwell Joins N. Y. Underwriters 
Irvin W. Elwell Jr. has joined New 
York Underwriters as special agent in 
western Washington associated with H. 
L. Reilly, special agent, with head- 
quarters at Seattle. Mr. Elwell has 
been in the field for Stuart G. Thomp- 
son-Elwell Co. general agency. 








American Marine Insurance Forum 
heard a talk by James Christie of Wil- 
liam Stake & Co. on what a broker ex- 
pects from an underwriter, at a lunch- 
eon meeting in New York. 
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Many Health Laws Are 
Like Poison Ivy, Says 
AMA Press Director 


Many of today’s legislative bills that 
are being “foisted on the doctors are 
like poison ivy—they irritate, itch and 
blister you,” John L. Bach, director of 
press relations, American Medical 
Assn., told members of Chicago A&H 
Assn. at a luncheon at the Union 
League Club. 

In his address entitled ‘Medicine 
and Poison Ivy,” Mr. Bach said that 
doctors have been touchy about health 
legislation for fear of socialized medi- 
cine espoused by those whom he called 
Marxists who are trying to put a third 
party between the doctor and his pa- 
tients. 

He assailed the disability benefit 
provision of the newly amended social 
security law. “The pressures brought 
on physicians after the new law will 
be fantastic” he said. 

Mr. Bach discussed special problems 
that face today’s doctors. One of these, 
he said, was labor’s concerted drive 
for power. He quoted AFI-CIO pres- 
ident George Meaney as saying labor’s 
battle was no longer on the picket line, 
but now in the legislatures and Con- 
gress. 

Increasing veteran’s administrations 
medical care benefits also drew com- 
ment from Mr. Bach. From the stand- 
point of cost, he said, the VA program 
is second only to the Defense Depart- 
ment’s. He said this veteran’s legisla- 
tion was creating two classes of citi- 
zens—those who wore uniforms and 
those who didn’t. 

Another problem that is leading to 
socialized medicine is public resent- 
ment of the high cost of medicine. For 
ailments and illnesses, he said, “the 
public feels that they are paying for 
something they didn’t want in the first 
place. What John Q. Public doesn’t 
realize is that health isn’t an inalien- 
able civil right.” 

Current agitation for a standard fee 
schedule, which industry, in particular, 
wants for a package deal in their em- 
ploye disability program, is opposed by 
AMA. “Are we seeing the last days of 
where a doctor sets his own fees?” Mr. 
Bach asked. 


Mutual Benefit H.&A. to 
Reduce Air Travel Rates 


Mutual Benefit H.&A. has an- 

nounced plans to make premium re- 
ductions for air travel insurance on a 
zone basis. Current rates for interna- 
tional travel are either $10 or $20 for 
the maximum of $62,500, depending on 
destination. Under the new plan the 
same protection will cost only $5 re- 
gardless of the destination for civilian 
or military travelers on either commer- 
cial scheduled air lines or flights of 
Military Air Transport Service. 
_ This will be the first rate decrease 
in international air travel insurance for 
many years. Teletrip Co. Inc. of Wash- 
ington, D.C., administers the Mutual 
Benefit air travel insurance through 
machine and booth installations in 94 
airports in the U.S. and Canada and 
in 37 other countries. 


Launch Blue Shield in S. D. 


SIOUX FALLS—A Blue Shield plan 

been launched in South Dakota by 

the state medical association and has 

approved by the insurance de- 

partment. The Blue Cross organization 

of Sioux City, Ia., will act as sales 
agency for the South Dakota plan. 





HIC Finds Increasing 
Use of Time Savers in 
Processing A&S Claims 


Insurance companies are making in- 
creasing use of suggestions developed 
by Health Insurance Council to cut 
down the time needed by doctors and 
hospitals to supply information for 
administration of hospital and surgical 
claims and benefits, Howard A. Mo- 
reen, assistant vice-president of Aetna 
Life and chairman of the council, told 
the council’s annual meeting in New 
York City. 

As examples, Mr. Moreen cited the 
development of the uniform claim 
forms and the recently published book- 
let, Surgical Procedures: Classification 
and Nomenclature. 


Progress reports were given by these 
standing committee chairmen: Dr. 


W. H. Scoins, chief medical director of 
Lincoln National Life, the medical re- 
lations committee; Howard LeClair, 
vice-president of Mutual Benefit H.&A.., 
uniform forms; James E. Powell, vice- 
president of Provident Life & Acci- 
dent, hospital relations; Morton D. 
Miller, associate actuary of Equitable 
Society, technical advisory committee, 
and Arthur G. Weaver, associate group 
actuary of John Hancock, information 
and publications. 

A special tribute was accorded Miss 
Alice Chellberg, assistant secretary of 
American Mutual Alliance, for her 
services as secretary to the council. 

Recent distribution of council pub- 
lications include The Extent of Vol- 
untary Health Insurance Coverage in 
the United States as of December 31, 
1955, 37,000 copies of the preliminary 
report; Surgical Procedures: Classifi- 
cation and Nomenclature, 3,000 copies; 
Nature and Types of Health Insurance, 
(for physicians), 112,000 copies; Some 
Fundamentals of Health Insurance, 
(for physicians), 87,000 copies, and 
The Purchase and Use of Health In- 
surance, (for physicians), 5,500 copies. 





Maginn Promoted to V-P 
of Mutual Benefit H.&A. 


Walter J. Maginn, secretary of Mu- 
tual Benefit H.&A., has been promot- 
ed to vice-presi- 
dent and general 
comptroller. 


Mr. Maginn has 
been with Mutual 
of Omaha for 25 
years, starting as 
a file clerk in 
1931 after gradu- 
ating from high 
school. In his ear- 
ly years with the 
company, he con- 
: tinued his educa- 

W. J. Maginn tion with account- 
ing studies at Creighton university 
night school in Omaha, also completing 
the international accountants corres- 
pondence course; and has specialized 
in this phase of operations throughout 
his career. He was named assistant 
secretary in 1948, assistant director of 
personnel and planning in 1950, and 
later the same year was elected sec- 
retary. 








Powell Seattle Group Manager 


Continental Casualty has appointed 
C. E. Powell district group manager in 
Seattle. Mr. Powell, with five years of 
experience in the group field, will be 
in charge of group sales and service in 
Washington and Oregon. 


Volume Stressed Too Much, 
Texas A&H Group Told 


Writing for persistence instead of 
volume was emphasized by Leslie A. 
Ginn, Business Men’s Assurance, Aus- 
tin, at the monthly meeting of the 
Texas Assn. of A&H Underwriters ex- 
ecutive committee in Austin. President 
John Delaney, American General Life, 
Houston, presided. 

Mr. Ginn said that many companies 
press so hard for volume that the 
agent finds it impractible to take time 
to keep business. He said that this 
pressure for volume may result in dis- 


honesty on the agent’s part, and he 
stressed that the loss ratio on policies 
written is the test of field writing by 
an agent. 

W. W. Schumacher, director of life 
insurance licensing of the Texas de- 
partment, said he had received many 
complaints on improper filling of ap- 
plications. He said he believed that 
many of these could be eliminated if 
the applicant himself filled the appli- 
cation, and if the agent would clarify 
the questions for the applicant. Too 
often the applicant is not aware that 
the application is part of the insur- 
ance contract, he said. 
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WHAT THEY ALL SAY ABOUT 


oe SHEFFER-CUNNINGHAM 
R 


CLAIM SERVICE 


Answers to the following questions on closed losses from a 





Survey conducted in May and June of 1956 are........... 
From THE AGENTS Yes 
en I, IID iin. cipn's no's cen os oe baibaeeenGesduks swans 87% 
I cin siaicn od a pos Os cesea age eben eaue eri as eens 85% 
S. Wan gueusters bonding satlshactory? ..... 0.66 ccscsccsiccccccsscccncees 89% 
COMMENTS 


—"We appreciate the fine service you have been giving our customers—Sure makes this agency look good.” 


—"Excellent service—It certainly helps my agency to get such fine service.” 
—"We think your adjusting company is tops.” 


THE INSUREDS Reported Yes 
ee ee I ss on ion icsvcenncds kb cuaneenedens nee Wae's 97.73% 
ee re er 97.73% 
3. Was adjuster’s handling satisfactory?.............. cece eee cence eee eee 100% 

COMMENTS 


No 
Reply 
13% 
15% 
10% 


—"I appreciate the way everything was handled and the prompt and courteous service rendered by your company.” 


—"I couldn't have asked for any better service.” 
—"Well pleased with the interest taken by the adjuster.” 
—"I don’t know how everything could have been handled better.” 


From THE CLAIMANTS Yes 
i, TA IIR NNT 8 oo oc kc we esis cocci ccc ccceccccecviecsesss 96.78% 
es eS okirs bo no svinv's sini s edn ans odeweles 95.16% 
3. Was adjuster’s handling satisfactory?................ ccc cece cece eee uees 96.78% 
COMMENTS 


—"It was a pleasure to do business with you.” 
—"All adjustments handled on a fair and honest basis.” 


—"Remarkably friendly and expeditious service!” 





From THE COMPANIES Yes 
1. Was loss adjustment handled satisfactorily?.............. cc cee eee eens 87.5% 
Be Re Ba ee HG I kak haha babes oo ccc ccc veestcevsiwesesdcse 76.79% 
Ie I iii os bre ROVERPE es 6 boss cc diced scedvccpesesec 81.25% 
4. Was there any undue delay on our part?........... 0... cc cece eee eens 3.57% 
COMMENTS 





—"Reports always in fine order and detail.” 

—"This was handled satisfactorily as are the other files.” 
—"O.K. Usual good service.” 

—"Well handled and a difficult assignment.” 

—"A good prompt job as usual.” 


SHEFFER-CUNNINGHAM 


No 


1.61% 
None 
None 


No 
Reply 
1.61% 


4.84% 
3.22% 


—"Your company was very courteous and the account was settled with the minimum of bother. Thank you.” 
—"If all adjusters were as courteous and as prompt, there would be no cause for complaint.” 


No 
Reply 
12.5% 
22.32% 
17.86% 
21.43% 








AUTOMOBILE - ALL LINES ADJUSTERS 
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Problems of Local Boards, Coinsurance, 
Farm Selling Discussed by Kansas Agents 


WICHITA—Delegates to the annual 
convention of Kansas Assn. of Insur- 
ance Agents found themselves in a 
virtual whirlwind of activity during 
the three day meeting here. Among 
the most informative sessions were 
the local board luncheon and break- 
fasts held for the early risers on Tues- 
day morning on farm underwriting and 
general lines. There were more than 
60 people at each of the breakfasts 
which were held concurrently at the 
Broadview hotel. 

The farm underwriters’ session fea- 
tured a talk by President Dean E. Mat- 
thews of Ashland titled “Are You Los- 
ing Your Shirt?” and an address by 
R. H. Meade, assistant manager farm 
department of Home, Chicago, on 
“Selling Farm Insurance.” William A. 
Dearth, Parsons, chairman of the farm- 
writing committee of Kansas Assn. of 
Insurance Agents, presided. 

Mr. Matthews pointed out that rates 
on EC and farm outbuildings have 
been raised because of high losses. The 
last raise put stock company agents in 
a poor competitive position. He ques- 
tioned whether agents were getting 
insurance to value on farm buildings 
and urged that they adopt a farm sur- 
vey method to develop true values. 

Mr. Matthews also advised agents 
not to discuss rates with farm pros- 
pects but rather to sell them on the 
values of protection. “The solution to 
farm underwriting,” he said, “is to 
survey methods in which farmers 
would be provided with the same serv- 
ice offered other business men.” 


Mr. Meade said underwriters should 
learn to regard farmers as they regard 
a business man “with a board of di- 
rectors convening daily around the 
kitchen table.” He said farm insurance 
should be on the books of most agen- 
cies because it will stabalize commis- 
sion income and give agencies the bal- 
ance of good, desirable and profitable 
business. “Farm risks, properly serv- 
iced,” he said, “will prove to be a last- 
ing kind of business.” 

Mr. Meade also commented on the 
farm blanket personal property float- 
er. He said it is one of the hottest pol- 
icles on the market today. It can be 
used as a door opener and gives the 
agent something to discuss with the 
farmer that he probably hasn’t heard 
of before. “Farm business is not a 
walk-in business,” Mr. Meade said, 
“but farm business is a must today and 
it takes salesmen to sell it.” 

Slides were shown at both break- 
fasts to illustrate the ideas presented 
by the speakers. 

At the general lines breakfast, Paul 
C. Yankey Jr., Wichita, spoke on “Short 
Cuts to Compliance with Coinsurance 
Reqirements.” He said there is noth- 
ing harder to sell than insurance with 
its fixed rigid rates, controlled forms, 
and having to deal with an audit bu- 


reau. He pointed out that there is no 
better way to sell fire insurance than 
with a coinsurance clause. “It is im- 
possible,” he said, “to completely com- 
ply with the coinsurance clause but 
one must make a reasonable effort to 
do so.” 

Mr. Yankey spoke of the need for a 
form 18B in Kansas which divides the 
policy into three categories—buildings, 
contents of buildings and stock. Letting 
the insured make his own appraisal is 
the best way to underinsure, he said. 
He then showed the audience various 
methods that can be used in making 
an appraisal. 


The most difficult thing to establish 
is the value of a lot in a commercial 
risk, Mr. Yankey said. The best method 
that can be used is a complete compu- 
tation by the agent with the use of a 
competent appraisal service. Some 
field men, he said, do an excellent job 
of appraisal but one must be sure to 
get copies of their complete figures 
and not just their totals. He said the 
first thing to do is to make a floor 
plan of the risk. This is good because 
the agent has to go and look at the 
risk himself. Any time the agent 
puts into seeing the risk himself will 
prove of value in the long run. It is 
also very important to check the fi- 
nancial statement of insured, the rec- 
ord cost, depreciation and net value. 

The local board officers’ luncheon 
with W. O. Wanamaker, Topeka, pre- 
siding also proved to be a most inter- 
esting session. Robert Charlton, Law- 
rence, and Charles Schoonover, Garden 
City, spoke as well as Mr. Wanamaker. 

Mr. Wanamaker said the member- 
ship committee and the local board 
committee were separated at the be- 
ginning of President Matthews’ term 
of office. This has been a good thing 
for both committees as they have been 
able to accomplish more in this past 
year than ever before. The commit- 
tee had sent out to all local boards a 
questionnaire which has been helpful 
towards setting up a program for the 
future. 


Mr. Wanamaker criticized some of 
the boards for not having a planned 
educational program and asked if any 
of the boards could do anything about 
collusion between doctors and attor- 
neys in  workmen’s’ compensation 
cases. He also said that there was a 
necessity for more frequent meetings 
of the local boards and said though 
some may complain about the possi- 
bility of giving away trade secrets at 
such meetings they were forgetting 
that if an agent can elevate competi- 
tion to do a better job in a commu- 
nity he can help the community to get 
better service. 

Mr. Charlton said that most states 
do not have statutory limits on awards 


Compulsory Auto Hit 
by Kansas Agents 


Vigorous opposition to the principle 
of compulsory automobile liability in- 
surance was voiced by members of the 
Kansas Assn. of Insurance Agents at 
the annual meeting in Wichita. 

In a statement written by President 
Dean Matthews of Ashland and issued 
jointly by KAIA and the Kansas Assn. 
of Mutual Insurance Agents it was 
stressed that an improved financial re- 
sponsibility act is superior to compul- 
sory. 

Such a security type financial re- 
sponsibility law is now being studied 
by the legislative council, the report 
states. In addition the report points out 
that in states where such a financial 
responsibility law has been in effect 
the percentage of insured vehicles runs 
as high as 97%. 


Objections to compulsory lia- 
bility insurance were outlined as fol- 
lows: 

1. It denies companies the right to 
select risks and thereby inflates the 
cost of insurance to the public. 

2. In Massachusetts, where it has 
been operating for as long as 28 years, 
it has not promoted highway safety, it 
has not provided financial relief for 
all persons killed or injured in auto 
mishaps, and it has reduced the ade- 
quacy of coverage of the insured. 

3. It is against public policy because 
it attempts to transfer from state to 
private agencies the responsibility for 
licensing drivers and it obscures such 
issues as control of speed and denial of 
license to unqualified drivers. 

The two associations plan to submit 
a bill before the 1957 legislature sup- 
porting financial responsibility as the 
superior type of coverage for the Kan- 
sas motorist. 








in death cases but, of the 14 that do, 
Kansas is one. However the situation 
that now exists is that it is more costly 
to maim a person than to kill him 
and this is a _ situation that needs 
correcting. 

He also said that it is necessary for 
local boards to inform the public of the 
evils of compulsory auto. It is not a 
safety program, he said, it only cre- 
ates a claim conscious public. He 
cited figures to prove his point. 

Mr. Schoonover, who started the 
custom of local board luncheons at the 
annual meetings, said there is a great 
divergence in objectives of the local 
boards. It is time for all boards to get 
behind such things as farm safety, 
fire prevention, etc. 

The group also discussed an educa- 
tional plan that the association is set- 
ting up in which several all day edu- 
cational meetings will be held in areas 
of the state where the local boards are 
the weakest. It was suggested that it 
might be feasible for local boards to 
sponsor other boards in places where 
there are none at present. 


Kansas Agents Elect Paul C. Yankey 


Attendance Reaches 
Record at Wichita 
Annual Meeting 


Matthews, Dunkley Praised 
for Successful Year; 
Schulze Named V-P 


By FOSTER P. STOCKWELL - 


WICHITA—Delegates to the 36th 
annual meeting of the Kansas Assn. of 
Insurance Agents here last week 
crowded into the Broadview hotel for 
a top-flight program breaking all at- 
tendance records set by past meet- 
ings. Attendance, running well over 
800, was impressive and everyone 
agreed that the fine record of the Kan- 
sas association during the past year 
was due to the leadership of President 
Dean Matthews, Ashland, and Gen. 
Frank Dunkley, Topeka, executive- 
manager of the association. 

Paul C. Yankey Jr., Wichita, was 
unanimously elected president to suc- 
ceed Mr. Matthews. 

Other officers elected for the coming 





year are: Don Schulze, Kansas City, 
president-elect; Maynard Angwin, 
Pittsburg, secretary, and George 


Staebler, Topeka, treasurer. 

The theme of the convention, “Sell- 
ing Is Your Business,” was well round- 
ed out by a number of excellent sales 





Dean Matthews 


Kenneth Ross 


talks as well as business and discus- 
sion panels. Kenneth Ross, Arkansas 
City, immediate past president of 
NAIA, was one of the prominent mem- 
bers present at the meetings and he 
was called upon to install the new of- 
ficers at the final session. 

The delegates adopted a number of 
resolutions. They reaffirmed their en- 
dorsement of security type financial 
responsibility legislation for the state. 
They called on the insurance depart- 
ment to ask the National Council on 
Workmen’s Compensation Insurance to 
initiate steps mecessary to provide 
compensation to the producer who or- 
iginates the application of risks that 
must be assigned, and they asked the 
companies to make immediately avail- 
able a form of uninsured motorists 
coverage. 

George Bacon, El Dorado, chairman 

(CONTINUED ON NEXT PAGE) 
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of the conference committee, praised 

Commissioner Frank Sullivan for his 
cooperation during the past year. He 
also recommended that some degree of 
permanency be given to the commit- 
tee’s membership because of the con- 
tinuing nature of many of the subjects 
dealt with. 

_Mr. Bacon also recommended com- 
plete revision of the present insurance 
code. He said that under Kansas law 
any company may make a filing of any 
kind, at any time, just as one person 
may sue another whether or not there 
are grounds for the suit. “The approval 
or disapproval of such filings by Kan- 
sas law is contingent upon several 
factors, very few of which allow elas- 
ticity of judgment insofar as the in- 
surance commissioner of Kansas _ is 
concerned,” he said. “Briefly stated, 
financial stability, compliance with 
state law, adequate reserves, and sol- 
vency are the main factors of require- 
ment which all are supported by af- 
fidavit, leaving little room for depart- 
mental questions. After once being li- 
censed to do business in Kansas, the 
only judgment factors left to the de- 
partment regarding a risk company is 
a continuation of financial strength, 


payment of claims, proper transaction 
of business and rates and forms of 
coverage. Certainly such laws without 
continuous examination may be easily 
circumvented.” 

The new farm survey plan or special 
farm credit plan has been the source of 
much discussion during the past few 
months, Mr. Bacon said. “It is apparent 
that we may have expected too much 
from this new business tool. We must 
realize that it is still an experiment. 
Let us not be too critical until we know 
what is or is not justified rate and 
credit-wise.” Kansas was the second 
state to adopt this form following its 
initial introduction in Minnesota, he 
said. 

“The so-called package policies still 
lack concurrency,’ Mr. Bacon contin- 
ued, “We find ourselves in many cases 
in the very awkward position of tailor- 
ing our insured to fit the policy. Still 
to be desired is a flexibility in amounts 
and coverages, options which should be 
the choice of the insureds, and some 
nomenclature which is not to be con- 
fused in a maze of alphabetical letters 
which became synonymously identified 
with hardly-able bureaus during the 
depression years of the 1930’s. As was 
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forecast by this committee at last 
year’s convention, some companies 
within our own agencies have found 
themselves at times in competitive and 
untenable positions. Now we find that 
the great influx of individual company 
deviations and filings has threatened 
the industry with chaos. For the first 
time in my insurance experience con- 
fusion reigns in the industry regarding 
the various dwelling and contents cov- 
erages. The industry is fast aligning 
itself into two divided semi-armed 
camps with opposing views on the 
subject, which results in a stand-off 
for both sides. The various bureaus 
are nervously watching every move of 
the other bureaus, but all are doing it 
in a sitting position with no accom- 
plishment. 

“We cannot economically or intelli- 
gently operate as an industry without 
the bureaus, for without them there is 
no uniformity of action or thought. In- 
dividually forms and filings would be- 
come cumbersome and expensive both 
to company and agent, and the addi- 
tional burden of expense for printing 
supplies, filings, advertising,  etc., 
would inevitably inure to the detri- 
ment of the insured. From an inland 
marine standpoint, we cannot abandon 
the coverages inherent in the personal 
property floater, nor can it be denied 
to the insuring public when they prefer 
it to other forms of coverage. The per- 
sonal property floater still remains the 
only comprehensive coverage in the 
personal property field.” 

William L. Kline, Hutchinson, state- 
national director, told of the busy year 
that the national committee has had 
with 116 subjects on the agenda for 
last month’s New York meeting. He 
expressed pride in the fact that Kansas 
had given the NAIA its past president, 
Mr. Ross, and pointed to the many 
Kansans who have contributed to work 
of the national association during the 
past year. He said that there is a grow- 
ing awareness by members of their 
collective strength. This has made it- 
self evident in four district areas, he 
said, in the area of free accident insur- 
ance, missclassification of auto insur- 
ance, defeat of FHA self-insurance 
proposal and in the abandonment of 
two group insurance proposals. 

Mr. Kline said that the New York 
compulsory auto law will become ef- 
fective January 1, 1957, and it is bound 
to have effect on other states. In Kan- 
sas such a law is possible also and so 
it is urgent that a security type finan- 
cial responsibility law be passed soon. 
Kansas, he said, is one of the two 
states bringing up the rear in this re- 
spect. There is also the need for an 
uninsured motorist endorsement, he 
pointed out, “Had they had this soon 
enough in New York, they might have 
stopped the passage of the compulsory 
auto insurance law.” One insurer in 
Kansas is giving such coverage at the 


Kansas CPCU Reelects 


Kansas chapter of CPCU reelected 
all officers to serve during the 1956-57 
term. Society members met at a lunch- 
eon preceding the annual meeting of 
Kansas Assn. of Insurance Agents 
held in Wichita. W. O. Wanamaker, 
Topeka, president, presided. Other of- 
ficers of the society are: B. J. Weldon, 
Wichita, vice-president; Dr. Harold 
Krogh, Lawrence, secretary, and Jack 
Landreth, Topeka, treasurer. 
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present time without added cost, he 
said. 

The special public relations commit. 
tee of the national association has done 
an excellent job, Mr. Kline said. “The 
insignia that they chose is now avail. 
able for your use,” he said, “so use it” 
He urged that every member take q 
more active part in the association jp 
the coming year. 

. e — 

Ingolf H. E. Otto, CPCU of Kansas 
City, Mo., presented a very amusing 
skit at the second session held Tuesday 
morning. Titled “Settling a Business 
Interruption Loss,” it showed Mr. Otto 
as the dissatisfied claimant who didn't 
really understand the policy when he 
bought it. Mr. Otto was assisted by 
Bob Lyon, Kansas City, Kan., playing 
the adjuster and Jack Riley, Kansas 
City, Mo., as the agent. 

The third general session, held Tues. 
day afternoon, featured a talk by Ralph 
Carney, Wichita, who gave “A Lesson 
in Selling.” He said that the thing the 
agent must not do is to become com- 
placent and satisfied with his business, 
“The moment one completes the build- 
ing of a house, nature begins to wear 
away at it. One must keep it in con- 
stant repair, keep working on it to 
prevent the deterioration,” he pointed 
out. “So it is with a business. One 
must constantly build it or it will also 
deteriorate.” 

One of the things that makes for 
the high cost of operating an agency 
is the great turnover of personnel, Mr, 
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Carney said. “You no sooner train aman 
than he leaves for another business. It 
js important that we must not only 
train salesmen but we must find ways 
of keeping them. The best salesmen 
in the world are insurance salesmen,” 
Mr. Carney said. “They have to be be- 
cause they sell intangeables. We are 
jn a period of the utmost competition 
with the consumer dollar and so it is 
necessary to be absolutely expert in 
our line of business. We must be ab- 
solutely accurate because most of the 
criticism levelled at the field of selling 
is criticism of overselling.” 

Mr. Carney said the U. S. is in dan- 
ger of the disease that has spread over 
some of the countries of Europe, such 
as France—the disease of expecting 
something for nothing. “It is time for 
people to learn to work for the joy of 
work itself,” he said. “Everything we 
have is due to work and one must re- 
member that nothing was ever gotten 
without it.” 

Richard Layton, vice-president of 
Rough Notes Co., Indianapolis, also 
spoke at the third general session. He 
said that half the time spent working 
in an agency is in business administra- 
tion. Better office management, he 
said, will help in this period of compe- 
tition. He advised the agents to adopt 
multiple billing and showed slides of 
various types of blank forms that can 
be used. Prompt and regular billing 
and a constant check on the custom- 
er’s ledger are important for better of- 
fice management, he said. 


At the annual banquet trophies were 
awarded by Donald Schulze. The two 
Frank T. Priest cash awards for the 
best sales production by a local agent 
were presented to John Wanamaker, 
Topeka, and James Gilmore, Independ- 
ence; the Rosse Case memorial trophy 
for the individual local agent who has 
rendered the most service to fire pre- 
vention to Helen Meletz, Pittsburg; 
the Frank T. Priest cup for the most 
outstanding local board to Kansas City, 
Kan.; the Cheney Prouty safety trophy 
to Dodge City board, and advertising 
award plaques given by Independence 
insurance board to Joe Moddrell agen- 
cy of Wichita and the Kansas City 
board. 

The President’s Ball, held on the 
last evening, was well attended and 
everyone enjoyed dancing to the music 
of Ralph Marterie and his orchestra. 

At the kick-off luncheon on Monday, 
Tom Collins, publicity director of City 
National bank of Kansas City, set the 
theme for the first session with an 
amusing talk on progress. He pointed 
out that the general lag between a 
new idea and the public acceptance of 
the idea is about 140 years, using ex- 
amples from the history of scientific 
advancement. Insurance, he said, is 
more than just a business, it is a way 
of life. Now that the public has accept- 
ed this new idea, insurance, those in 
the business must constantly accept 
progress and not lag behind, but push 
on to new ideas and methods. 

Morton V. V. White, Allentown, Pa., 
member of the executive committee of 
NAIA, was the principal speaker at the 
first general session on Monday. He 
Said public law 15 has upset the tran- 
quility of insurance, but there never 
was a time when the business was not 
beset with troubles. “Agents every 
time bailed us out of the troubles,” he 
said. “If you don’t believe it, read the 
history of the national association.” 
He cited figures to show that agents 
are finding it nearly impossible to 
make a living in several parts of the 
country such as New York City and 
Said that it is only where the company 


1S geiting a profit from an area that 


they wish to stay there. “It is the bus- 
iness volume and not the commissions 
that count.” 

Mr. White went on to say that 30 
years ago an agent could carry around 
in his head all the information neces- 
sary to sell insurance but today one 
needs a whole library to keep up. It has 
become complicated. Since the inde- 
pendents have thrived while bureau 
agents have not, he said, the agents 
want to blame the competition, but 
the real. blame lies with an occupation- 
al disease of the business. “We have 
not kept up-to-date—not given up old 


ways and habits. We can not sit back 
and cry about not getting business 
when we have not gone out to get it. 
We must make ourselves available to 
the public and match the independents 
with their merchandising methods.” 
Dean Matthews, in his report as 
president, said that membership in the 
association has increased by 81 in the 
past year bringing the total to an all 
time high of 615 members. This, he 
said, was the third highest net gain of 
all state and territorial associations. 
Mr. Matthews pointed out that since 
this was not a legislative year, the 


legislative committee under Sen. Lau- 
rin Jones of Dodge City worked quietly 
and competently in completing several 
studies and in laying the groundwork 
for such legislation as that committee 
may sponsor in 1957. 

Mr. Matthews praised a number of 
committees for their workin the past 
year including the fire prevention com- 
mittee, under the leadership of Ivan 
Hemphill, Wichita, and the education 
committee, under George Kaufman of 
Salina. The fire prevention committee 
was active in suggesting various ac- 

(CONTINUED ON PAGE 37) 
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accident 





Accident 
Sickness 
Hospital, medical, 
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UM Already Works, Moser Tells NAII 


(CONTINUED FROM PAGE 11) 





Motorists Mutual of Columbus, O., in- 
troduced UJ. Nationwide has an “al- 
ternative compensation” coverage it is 
writing in Delaware and Maryland. 

He observed that in New York the 
$3 rate is predicated on the theory 
that there will be about a 33144% re- 
covery from negligent uninsured. All 
these coverages have a provision under 
which insurer can go after the unin- 
sured motorist or judgment debtor and 
recoup, through a subrogation clause 
or, as in UM, a trust receipt agree- 
ment. 

NAII conducted a survey of the sit- 
uation, the results of which Mr. George 
used in his talk. The study revealed 
that 25 members or subscribers of NAII 
are writing one or more of these cov- 
erages, and at least five non-NAII 
companies are doing so. Most compa- 
nies are writing it as an optional cov- 
erage, only two companies that Mr. 
George knows of include it in the poli- 
cy automatically. 

In New York one company reports 
that 75% of insured bought UM on re- 
newal, two companies report 80%, and 
four companies more than 90%. 

Outside of New York the sale is a 
good deal less. One company reports 
that 25% of its renewals contain the 
coverage, one company: 50%, but most 
of the companies report 10% or less. 
Also outside of New York, companies 
reporting in this survey indicated they 
had 135,000 UM endorsements in ef- 
fect. Adding New York, the total comes 
up to more than 800,000 policies on a 
relatively small sample for New York. 

Outside of New York the premium 
volume is reported by nine companies 


as $10,000 or less each, four companies 
$10,000 to $25,000, two companies, $90, 
000, one company over $138,000, ang 
one company $200,000. 

Countrywide there are only seve 
states in which some form of this coy. 
erage is not being written—Louisiana, 
Massachusetts, New Jersey, North 
Carolina, Texas, Virginia and Wiscon. 
sin. Even in North Dakota, which has 
a UJ fund, one company has filed a 
protective cover. New Jersey has the 
UJF, and the insurance department 
in Wisconsin is not approving any of 
these forms because it is considering 
the entire problem of the uninsured 
motorist, Mr. Geroge said. 


Innocent victim coverage goes be- 
yond that provided by UM, Mr. Des. 
Champs said. It provides even for hit 
and run cases, stolen auto cases, and 
accidents caused by out-of-state driy- 
ers who are financially irresponsible, 

To the extent that financially irre. 
sponsible drivers continue to kill and 
injure there is a need for innocent 
victim coverage. For those with the 
coverage there is no bodily injury 
claim that will go uncompensated, he 
pointed out. If insured is not at fault, 
he should collect from the party who 
caused his damages, if such party can 
respond, and if not, he collects under 
the innocent victim coverage. 

There may be times when insured is 
convinced he is not at fault in an ac- 
cident. But if the board of arbitration 
or court and jury find otherwise, in- 
sured has had his opportunity to be 
heard and to be judged by his peers, 
Mr. DesChamps observed. 
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Pa. Compulsory Plan Would 


Prevent State Ratemaking 


(CONTINUED FROM PAGE 7) 

age requirements for a license operator 
and establishing a system of periodic 
physical examinations for all drivers 
in the state. Under the former recom- 
mendation 16-year-olds who pass ac- 
creditwi high school driving courses 
would be given probationary licenses 
which could be revoked until age 18 
on any traffic violation. 

The committee was composed of 
Judge James C. Crumlish of Philadel- 
phia; Judge Samuel A. Weiss of Pitts- 
purgh; Ralph W. Wherry, head of the 
state department of commerce and 
professor of insurance at Pennsylvania 
State university; Thornley B. Wood of 
Philadelphia, president of Insurance 
Agents and Brokers Assn. of Philadel- 
phia & Suburbs; Samuel Dash, former 
Philadelphia district attorney; James 
R. Huges, vice-president of American 
Automobile; J. Ira Laird of Laird Ha- 
gee Co., past president of Pennsylvania 
Federation.of Mutual Insurance Com- 
panies; Thomas D. McBride, chancellor 
of Philadelphia Bar Assn.; Commis- 
sioner Smith; Gerald Gleeson, secre- 
tary of state revenue; Edward L. 
Springer, deputy attorney general; 
William D. Fox, deputy insurance com- 
missioner; John A. Skelton, general 
counsel for the insurance department, 
and Charles V. Walsh, associate coun- 
sel of the department. 

Some of the witnesses called by the 
committee at various hearings includ- 
ed Ray Murphy and Robert J. Allen of 
Assn. of Casualty & Surety Compa- 
nies, Paul S. Wise of American Mutual 
Alliance, Alfred B. Smith of Pennsyl- 
vania Threshermen & Farmers Mutual 
Casualty, Herbert P. Stellwagen of In- 
demnity of North America, former 
Commissioner C F. J. Harrington of 
Massachusetts and A. Addison Roberts 
of Fire Association. 

The committee’s report was adopted 
unanimously with the exception of Mr. 
Hughes who protested against the un- 
collectible claims fund law provision. 
He said it is the citizen’s responsibility 
to look after himself in all kinds of ac- 
cidents as well as automobile accidents 
and pointed out that the victim of the 
holdup man or drunken hoodlum is 
just as injured as is the victim of the 
illegal automobile operator. He said he 
doesn’t believe the state owes an ob- 
ligation to its citizens who have private 
means at their disposal to protect 
themselves. 





Casualty Assn. to Hold 
Cost Control Workshop 


Assn. of Casualty & Surety Compa- 
nies will hold its annual workshop on 
cost reduction and control Nov. 28-29 
at Hotel New Yorker, New York City. 
Victor Gerdes, manager of the research 
department of the association, is in the 
charge of the program. 

_Panel members for the first day’s 
discussions will be James B. Clancy of 
Royal-Liverpool, J. C. Barrows of 
American Surety, R. W. Conly of Aetna 
Life group, F. A. Eger of Indemnity of 
North America and George Ladner of 
Security-Connecticut. Second day pan- 
el members will be J. A. Dryer of 
Standard Accident, William Bregart- 
ner of Federal, Samuel H. Gamble of 
Great American Indemnity, W. J. 
Smith of U.S.F.&G., J. B. Stewart of 
Fireman’s Fund and John R. Westen- 
dorf of American. 





West Hartford, Conn., general agen- 
cy of John W. McKay has named Mrs. 

omas J. Daly manager to succeed 
Mr. McKay who is retiring. She join- 
ed the agency in 1955, specializing in 
fire and casualty production. 


Decentralization Kindles 
Productivity 


(CONTINUED FROM PAGE 19) 

pany in the public mind as sound, con- 
structive business and to introduce 
employes as good citizens. The pro- 
gram starts with the selection of the 
town, continues through the actual 
moving and is highlighted with an 
open house. All communication media 
are used, and the good will created at 
the beginning is cultivated thereafter 
through news and feature articles in 
the local papers, programs over local 
radio stations and through active par- 
ticipation of employes in community 
affairs. 

Since the decentralization program 
has begun, Mr. Doss commented, direct 
written premiums have increased 76%, 
policies in force have risen 52%, em- 
ployes have increased 18% and produc- 
tivity per employe has jumped 33%. 
The improved employe productivity 
represents savings of about $7.5 mil- 
lion a year in salaries and fringe bene- 
fits, plus unestimated savings in equip- 
ment, office space and supplies that 
would have been required by addition- 
al employes had the productivity ratio 
remained the same. 

. . a 

Mr. Doss pointed out that productiv- 
ity had been declining from 1945-1951. 
The declining trend not only stopped 
with the advent of the decentraliza- 
tion program but began to reverse it- 
self almost immediately. 

With decentralization, Mr. Doss said 
the company now has a clearly de- 
fined line of responsibility between 
line and staff. There is greater oppor- 
tunity for the staff to determine what 
the customers want and to study 
means to meet those needs. The re- 
gional system is more adaptable to 
normal expansion and to _ seasonal 
peaks and valleys. Regional operating 
problems are pin-pointed, and it is 
much simpler to forecast future re- 
quirements in personnel and equip- 
ment. 





Nichols Joins N.Y. Law Firm 


Henry W. Nichols, who retired re- 
cently as general counsel of National 
Surety, is now a member of the law 
firm of Kissam & Halpin of New York 
City. Mr. Nichols is a former chairman 
of the insurance section of American 
Bar Assn. 
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Service does Pay 


Says a Pearl-American Agent on Long 


Island, N. Y. This is his story: 


“One thing which we pride ourselves 
on is keeping our customers and other 
folks in the community up-to-date on 
what is ‘new’ in insurance. Recently 
your field man briefed us very thor- 
oughly on the Homeowners Policy and shortly after we 
conducted a newspaper, mail, phone and personal call 
campaign on the policy..One prospect we called upon had 
all the Homeowners coverages but under separate policies. 
Naturally we could show him quite a saving and as a con- 
sequence a sale was quickly made. While I was securing 
the details for writing the policy he mentioned that his 
father should have a policy of this kind too and before I 
left he had made an appointment for me to see his father. 
To make a long story short, I sold the father a Homeown- 
ers Policy and in addition I am now making for him a 
complete insurance survey. Among other interests the 
father has a factory employing approximately 150 people, 
so not only has our service paid off in immediate sales but 
in increased opportunity as well.” 

Every Pearl-American Agent has at his command the 
facilities of one of the world’s greatest companies. We in- 
vite your inquiry. 
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Jury System Is Analyzed and Defended 


(CONTINUF?) FROM PAGE 15) 





investigators have had mock juries go 
through the process of deliberating the 
facts of actual trials. These two lines 
of data then are combined. 

Among the questions the project has 
sought to answer is how sensitive an 
instrument the jury is, how much of 
the elaborate stimulus of the trial is 
picked up and retained by the jury. 
The project is developing considerable 
data on this, Prof. Kalven said. 

He observed that as an instrument 
the jury is more sensitive than it 
might seem to be. Investigation re- 
veals that the collective recall of the 
entire jury is much greater than that 
of the individual juror. 

The inquiry sought also to find out 
how much of the non-verbal part of 
the trial is picked up by the jury. The 
answer is, quite a bit. In one instance 
the bad manners of the defense at- 
torney and the good manners of the 
plaintiff's attorney made a strong im- 
pression on the jury. 

Does the judge’s attitude tip off the 
jury to the way the case should go? 
This inquiry was made of jurors who 
had served at actual trials and dis- 
closed that 70% of the time jurors are 
correct in their diagnosis of the way 
in which the judge would decide the 
case. They learn this through irrita- 
tion in the judge’s voice, repeated 
overrulings of one side, note taking 
by the judge, and from the instruc- 
tions themselves. As it turned out, the 
irritation in the judge’s voice was a 
sound cue, but the instructions did 
not prove to be as sound a guide. 

Did the jurors want to know how 
the judge would rule? Almost all said 
yes and that they watch for cues. 
Then was it proper for the judge to 
tell them? More than 90% said that 
of course this would not be fair. 

What do juries do with lawyers’ 
fees, do they include them in assess- 


ing damages? It is not legally custom- 
ary of course to consider lawyers’ fees 
as part of an award, and courts do not 
instruct juries on fees. However, 90% 
of the jurors indicated that they 
thought about fees; 60% said they 
raised the damages because of their 
consideration of fees, and 90% plus 
thought that it was proper to consider 
fees. Of the considerable percentage 
of jurors that indicated they did not 
consider fees, 10% thought that the de- 
fendant had to pay them anyway. 
Some indicated they did not want to 
award fees because they didn’t like 
the lawyer. 

About 40% of jurors know in a gen- 
eral way how much fees are, that 
they range from 20 to 50% of the ver- 
dict, with the average of about one- 
third. Of the remainder of the jurors 
interviewed 28% did not know, 17% 
knew that it was a percentage but 
not what percentage, and 15% thought 
it was a flat fee. 

Similar answers were secured from 
the mock juries that “went through” 
the trial of an actual case. They indi- 
cated that it doesn’t seem to make any 
difference in the amount of the award 
whether they consider fees or not. 
They discussed fees but the jury did 
not add an amount for fees. 

On property cases where there is 
no question of the amount of the award 
but only of liability, fees don’t come 
up in jury deliberations. 

It is clear that virtually no juror 
understands the rule of law on fees, 
Prof. Kalven said. They consider them 
rather like medical costs. 

‘Also, they don’t make a collective 
decision about fees. As a matter of 
fact, the evidence shows that they 
make as few collective decisions as 
possible to render a verdict. While a 
jury may talk about fees, the question 
of fees is largely rhetorical, a device 
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Here are the new officers of Maryland Assn. of Insurance Agents. Seated 
(left to right) are H. H. McFarlin of Riverdale, chairman, and Robert J, 
Thome of Baltimore, president. Standing (left to right) are Joseph C. Hlavin 
of Baltimore, secretary; George M. Dallas of Salisbury, treasurer; Turman B, 
Cash of Westminster, executive vice-president; J. Vernon Coblentz of Fred- 
erick, state national director, and C. K. Oakley of Baltimore, reelected ex- 


ecutive secretary. 








for discussing certain aspects of the 
case. 

With the experimental jury the 
case is put on tape with real actors. 
The tape then is played in a court- 
room to persons undergoing jury ser- 
vice at the time. Their deliberations 
are recorded—with their permission. 
In this way it is possible to vary the 
script under research conditions. One 
case used involved an automobile col- 
lision and personal injuries. The li- 
ability was clear but the question of 
permanency of injuries was not. One 
objective of the experiment was to 
learn what differrence insurance made 
in the deliberations of the jury and 
its award. 


1. With one script, the fact that 
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there was no insurance was carelessly 
indicated during the course of the trial, 
and no court notice was taken. 2. With 
the second script, it was carelessly in- 
dicated that the defendant had insur- 
ance, but again the court paid no at- 
tention. 3. With the third script, it 
was inadvertently let out that the de- 
fendant had insurance, but the defense 
obejcted and the court sustained it, in- 
structing the jury not to allow this 
information to figure in its delibera- 
tions. 
e a e 

In No. 1 the verdicts by the juries 
averaged $33,000, in No. 2 $37,000, and 
in No. 3 $46,000. 

Another’ variation had liability 
clearly established. Here verdicts av- 
eraged $41,000. The liability then was 
made somewhat less clear. Here the 
juries awarded average verdicts of 
$34,000. The range was $28,000 to 
$47,000 or a $19,000 spread. 

Prof. Kalven said that jurors almost 
invariably think insurance is in effect. 
Yet, he noted, juries do decide for de- 
fendants. 

A check of 1,250 real personal injury 
cases showed that judge and jury 
agreed on liability. In 58% of the cases 
plaintiff won, in 42% defendants. 

Trial lawyers were used in part of 
the jury experiments. Juries had given 
an average award of $38,000; the av- 
erage award of the lawyers was $38,- 
000. 

There are many things in the rec- 
ords and experience of insurers which 
would help in attaining the objectives 
of the project, he said. 





LESLIE VOGEL 


Destruction of the jury system 
would be the beginning of the end of 
freedom in this country, Mr. Vogel 
said. As a defense attorney he would 
prefer to submit any issue to 12 of the 
lowliest of the land than to the most 
intelligent single judge. No right oF 
justice can base firmly and perman- 
ently on trial by judge, he declared. 

Neither demonstrative evidence nor 
pain and suffering are new to court- 
rooms, he said. It is just that plain- 
tiffs’ attorneys a few years ago sud- 
denly discovered the values of dem- 
onstrative evidence, and National Assn. 
of Compensation Calimants’ Attorneys 
stepped out with what they had 





learned from defense attorneys and 
claim men. It is up to the latter to 
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keep up with the trial lawyer of to- 
day, he declared. 

High verdicts run in cycles, and 
presently, he believes, the economy is 
coming out of a high cycle into one 
where there is more respect for the 
value of a dollar, even if it is some- 
one else’s. 
jp Dine 


JAMES DOOLEY 

There is today, Mr. Dooley said, a 
critical climate with respect to the 
jury system and common law as it 
deals with wrongful acts. The law is 
said to be not effecting its pur- 
pose, which is that one who causes 
injury must respond in damages to the 
extent of the injury. 

There has been criticism of the ex- 
cessive verdict in personal injury and 
wrongful death cases. But the rise in 
verdicts reflects the rise in earnings, 
which are vastly higher than 10 to 
20 years ago. Damage is a relative 
thing. Actually there has been no in- 
crease in damages but devaluation in 
the dollar so that more dollars are 
needed. 

How can the jury tell what this in- 
jury is worth? he asked. On the other 
hand, simply because it is difficult to 
assess the value of an injury does not 
mean that nothing should be done 
about it. Also, it is impossible to keep 
the subject open to find out for sure, 
or insurers would never be able to 
close a case. 

It is said that the congestion of the 
courts in the metropolitan centers is 
such that the jury system should be 
abandoned. But is the real interest in 
negligence cases solely the disposal 
of them, or the quality of justice? 
If the latter, then speed is not the 
most important issue. 

The most valid argument against 
the jury system, and one that appeals 
to the public, is that justice is de- 
layed and may even be denied. What 
should be done on both sides of the 
docket to improve the jury system in 
this respect? 

Mr. Dooley thinks that insurance 
men should recognize those cases sub- 
ject to settlement and separate them 
from those cases which should be 
tried. Don’t wait for a settlement case 
to become a suit and get into the 
courtroom before an earnest effort is 
made to settle, he advised. 

He also recommended making full- 
est, effective use of pre-trial meas- 
ures, agreeing on matters that can be 
proved so as not to take the time of 
the court and jury. 

If the jury system is not made to 
work satisfactorily, perhaps all claims 
will come to be handled through com- 
pensation bureaus. If a compensation 
system is adopted for automobile neg- 
ligence cases, the insurance companies 
will be out of business, he declared. 
Eighteen states already have state 
funds for workmen’s compensation, 
and he warned insurers they should 
do everything they possibly can to de- 
fend against the compensation system. 


JAMES DEMPSEY 


Mr. Dempsey asked who is in the 
best position to judge the value of 
Pain and suffering, a jury or an ap- 
peal court? The latter seems to know 
more, but does it really? There are 
abuses of the jury system, but ad- 
vocates of abolishing the system, if 
Successful, would destroy this society’s 
greatest safety valve. Instead of abol- 
ishing the jury system, all interested 
M it should endeavor to strengthen it, 
get the finest types of citizens to serve 
> a make good use of pre-trial, 


He wondered why judges in pre- 

















trial actions do not tell plaintiffs’ at- , 


torneys that they have no case. He 
said that too frequently the judge, un- 
der such circumstances, will turn to 
the defendant’s attorney and say: 
“You are not upholding any principle 
here. You are on hand to save money. 
A trial of this case will cost you $500, 
$1,000 or $1,500. Why don’t you get 
it on the line?” 

He asked if insurers have been pay- 
ing tribute on spurious cases and if 
they should not return to the prin- 
ciplé of not one cent for tribute. 

Members of NACCA are men of 
ability and it is incumbent on insurers 
to get talent and to pay for the men 
to match that talent, Mr. Dempsey de- 
clared: A high verdict may not nec- 
essarily be an exorbitant one. 

Presently the economy is in a defi- 
nite cycle of giveaway. He does not be- 
lieve that this atmosphere will last 
but suggested that there would have 
to be a good deal of education to 
change it. 





HARRY GAIR 


Temporary difficulties in the admin- 
istration of law and justice should not 
overrule the basic purpose of tort 
law—full restitution for a wrong deed, 
Mr. Gair asserted. 

Obviously it is not because the jury 
system has perverted justice that it 
should be abolished, Mr. Gair said. It 
is alleged that it must be abandoned 
because the calendars are too long and 
the delays are too great. 

Quoting the famous lawyer, Joseph 
Choate, Mr. Gair said that in the ma- 
jority of cases the great issue is the 
amount of unliquidated damages and 
for the decision of such a question the 
jury’s estimate is far safer than the 
assessment of one man, however 
learned. There is something in the 
techanical training and habit of a 
judge that tends to unfit him to pass 
alone on such a question, and there 
is no cure for his caprice, prejudice 
or error of judgment. 

Judges bear no certificate guar- 
anteeing that they possess more com- 
mon sense individually than do jurors 
collectively, Mr. Gair continued. Er- 
ror, ignorance and, bias are safer when 
diluted in a jury room among 12 per- 
sons. He quoted Judge Jerome Frank 
in saying that the peculiar traits, dis- 
positions, biases and habits of the par- 
ticular judge will often determine 
what he decides to be the law—in 
every case of actual thinking, the 
whole of a man’s personality enters 
and colors. The judge really decides 
by feeling and not by judgment, such 
judgment appearing only in the opin- 
ion. 

Recalling the words of other jurists, 
Mr. Gair said that since two conflict- 
ing stories may look equally plausible, 
the common denominator of the jury 
is valuable in determining the facts. 
The common law system is so bound 
by precedent, stare decisis, that it is 
incapable of relieving against indi- 
vidual hardship. Such a rigid system 
would break were it not for juries to 
provide flexibility in the law. 

Mr. Gair modified the adage of try- 
ing a good case before a judge and a 
poor one before a jury. A case that 
depends on the precise language of the 
law should be tried before a judge, 
he said, and a case that cries for 
equity or justice should be brought to 
a jury. Law is concerned with the 
general rule while justice is con- 
cerned with the fairness of the precise 
case under all its considerations. A 
judge must apply the law as he finds 


it, and the jury adjusts the general 
(CONTINUED ON PAGE 36) 








Distance makes no difference 


Clients with business interests overseas are usually 
concerned about the insurance service they may expect 
at distant points where their risks are located. 

They need have no worry if they are insured 
through AFIA. For AFIA offers world-wide service 
through 600 offices in 63 countries . . . and each 
office is manned by expert personnel who are familiar 
with local conditions—know how to advise on local 
insurance problems. 
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Haynor to Succeed 
Forcier as Head of 


Connecticut Agents 

George W. Haynor of Waterbury 
for president headed a slate of new 
officers up for election before the an- 
nual meeting of Connecticut Assn. of 
Insurance Agents this week in Hart- 
ford. 

Other officers nominated included 
Eben Learned Jr. of Norwich, vice- 
president; Nelson I. Beers of Green- 
wich, secretary-treasurer, and Val- 
more H. Forcier of Danielson, state 
national director. 





Partially Falsifying 
Claim Voids Entire 
Policy, Jury Decides 


Insured willfully overvaluated 
claims under fire and U&O forms, thus 
voiding the policies and depriving him 
of any right to payment for loss, a 
Kings county (N.Y.) supreme court 
jury found in a suit by Fabulous Up- 
holsterers of Brooklyn against nine in- 
surers. 

The insurers, which had issued stock 
and fixture and U&O policies totaling 
$20,000, denied liability in a fire at the 
upholstering house on grounds that the 
amount of insured’s property claim and 
all of the business interruption claim 
had been fraudulently inflated and 
that insured had sworn falsely on an 
adjustment examinations. 

The insurers did not dispute the 
quantity of property claimed and only 
maintained that there had been a wil- 
ful overevaluation as to a part of the 
property claim. The insurers claimed 
that actual insured property loss was 
about $4,000, but the upholsterers put 
their loss evaluation at $15,000 plus 
$2,300 loss of business. 

The insurers conceded that insured 
would have been entitled to recovery 
if the claim had been limited to the 
true value of property lost. 

In instructions to the jury, Judge 
Breenner stated that insured could not 
recover any part of the loss if he were 
found to have willfully overevaluated 
his losses or if he had sworn falsely in 
his proof of loss or on his examination 
under oath. The jury returned a unan- 
imous verdict against insured. Insurers 
involved were California, Fireman’s 
Fund, Home, London Assurance, Na- 
tional of Hartford, New Hampshire, 
Royal, Springfield F.&M. and Virginia 
F.&M. 





Legislator to Confer 


Young Men’s Award 


State Sen. Condon of New York, 
chairman of the joint legislative com- 
mittee on insurance rates and regula- 
tion, will present the 1956 insurance 
young man of the year award at the 
annual luncheon of the insurance com- 
mittee of Young Men’s Board of Trade 
Nov. 20 in New York. 

Robert W. Dowling, president of 
board and a director of Home, will 
speak. Richard J. Weghorn of the John 
C. Weghorn agency of New York is in 
charge of nominations for the award. 


NAIA Executive Unit 
to Meet Dec. 9 in Ala. 


The new executive committee of Na- 
tional Assn. of Insurance Agents will 
hold its first full meeting Dec. 9-11 in 
Grand hotel, Point Clear, Ala. Louie 
E. Woodbury Jr. of Wilmington, N.C., 
vice-president of NAIA, is chairman. 








Birmingham Fire of Alabama has be- 
come the 137th member company of 
National Bureau of Casualty Under- 
writers, effective Nov. 1. 


— 
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Urges Cost Reduction 
in Agent-Company 
Accounting Methods 


Reduction of costs in company-agen- 
cy accounting today will help provide 
preathing space for profits tomorrow, 
George V. Whitford, vice-president of 
Fire Association, declared in a talk at 
the annual conference of Insurance 
Accountants Assn. in Hartford. 

The basic problem with company- 
agency accounting, Mr. Whitford stat- 
ed, is that the process is not integrated 
from company through agent to buyer. 
Of all the independent cost reducing 
studies going on at present, no one is 
looking at the accounting transaction 
as a complete process that could be 
streamlined and improved. 

Mr. Whitford reported on a personal 
survey he conducted in 40 agencies 
throughout the country and said from 
reading the answers one might think 
there were 40 different businesses. 
While a strong majority were prepar- 
ing accounts current, usually as a by- 
product of the billing operations, a sub- 
stantial number replied that they 
would prefer to use company bills, if 
all companies would prepare them. 

Many agents replied that the few 
company bills they receive promptly 
go in the wastebasket. One agent said 
he used the accounts current system 
because he had just bought a new 
pookkeeping machine. Others com- 
plained of companies which receive 
business after the 25th of the month 
and record it as of the first of the 
next month, leaving a one-month dis- 
crepancy on the agent’s books, which 
show the business in the previous 
month. Cancellation and credit memos 
are the reverse of this, they say. Others 
clam they prepare accounts current 
because they cannot rely on the ac- 
curacy of company statements. Still 
another asked for a uniform accounts 
current from each of the companies in 
his office. 

Mr. Whitford is convinced that com- 
pany-agency accounting today is a 
hodge-podge of individual - methods. 
Though some agents oppose any de- 
parture on the grounds that it will 
threaten their independence, more and 
more agents throughout the country 
support plans of premium financing 
and are writing A&S and life, both of 
which remove the agent from account- 
ing contact with his customer, Mr. 
Whitford explained. 

There can be no greater challenge to 
the accountants’ association than an 
independent, unbiased research of the 
best way to record, bill and collect 
premiums from the policyholder 
through the agent to the company, he 


S. C. Solons Sound 
Out Insurer Views 
of Problem of UM 


NEW YORK—The South Carolina 
senate committee studying the prob- 
lem of the uninsured motorist this 
week visited with Ray Murphy, gen- 
eral counsel of Assn. of Casualty & 
Surety Companies here. He indicated 
that the association prefers an unsat- 
isfied judgment fund to compulsory. 

The committee, which will make its 
recommendations to the South Caro- 
lina legislature late in January, is 
headed by Sen. Gasque of Marion 
county. Committee members were ac- 
companied on the trip here by N. A. 
Turner of Columbia, attorney for the 
casualty association, and Lloyd E. 
Greer, executive secretary of South 
Carolina Assn. of Insurance Agents. 
The committee has asked the agent 
group for its views, and the agents 
have indicated they oppose compulsory 
but have not yet taken a position on 
UJF. 

The committee has discussed having 
a fund administered entirely by in- 
surers and underwritten by them. It 
also has discussed a $10 penalty for 
uninsured upon motor car registration, 
to impel uninsured to purchase liabil- 
ity coverage. 





Prouty Named Insurance Manager 
Richard Prouty has been appointed 
insurance manager of Norton Co. of 
Worcester, Mass. Mr. Prouty will con- 
tinue as secretary of the company, a 
position he has held since 1955. 








said. Conducted as a scientific effort to 
disclose facts, it would eventually be 
accepted by company and agent, he 
said. Such a research might include 
investigations of new trends in mer- 
cantile retailer-wholesaler relation- 
ships, of electronic processing systems 
of the army and navy, and of cost 
accounting methods. , 

Looking at the insurance accounting 
transaction as a unit rather than sep- 
arate agent and company compart- 
ments, Mr. Whitford predicted that it 
would be possible to slash costs con- 
siderably. Whether a company will 
grow with the expanding market will 
depend on how efficiently it will sell 
its product. That efficiency is measured 
from the agent’s front door to the sup- 
ply department at company head- 
quarters, Mr. Whitford asserted. 

Obsolescence in management can 
only be prevented by maintaining a 
constant awareness of changing meth- 
ods and procedures. It is clear that the 
accounting methods of yesterday are 
not suited to the selling problems of 
today, he said. 
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HERE'S YOUR ONE-TWO PUNCH 


It’s easier to meet and beat competition when you have some- 
thing extra to offer prospects. Here are two contracts that 
are “big guns” for agents representing Northwestern. They're 
modern, streamlined and because public attention now being 
given broadened automobile coverage makes them especially 
timely, they can give you immediate selling advantages. 


1. NORTHWESTERN’S FAMILY AUTOMOBILE POLICY 


states where permis- 
sible) 

e $200 bail bond; waiving 
deductible on collision of 
two company-insured 
cars; crash fire, lightning 
and flood on wearing 
apparel, etc. 

e More extensive Drive 

Other Car coverage 

More liberal medical 

payments 


e Broad form property 
damage cover 


e Mexican coverage ex- 
tended 

e Uninsured Motorist cov- 
erage at nominal rates 
(in states where permis- 
sible) 

e Automobile Death In- 
demnity and Total Dis- e 
ability coverage (in 


2. NORTHWESTERN’S FAMILY LIABILITY POLICY 


e Same ultra-liberal auto- owner 
mobile protection as giv- « Voluntary property dam- 
en above age 

e Also included in same Competitive rates 


policy, modern Compre- 
hensive Personal cover- 
age, providing additional 
points of protection 
needed by the home- 


Handy ‘‘package’”’ form 
enabling you to sell ad- 
ditional coverage at the 
time of automobile so- 
licitation and renewal 


Personal automobile lines sold on the basis of the broadest 
possible protection, plus savings in cost are the best guar- 
antee against competition. That becomes doubly true when 
backed up by speedy, competent claim service. 

For information about representing Northwestern just con- 
tact our office nearest you. 


NORTHWESTERN 


MUTUAL INSURANCE COMPANY 
FIRE - CASUALTY: AUTO 





HOME OFFICE + SEATTLE + WASHINGTON 


Chicago Columbus Dallas Denver Houston Los Angeles Missoula New York Oklahoma City 


Phoenix Portland Raleigh Salt Lake City San Diego San Francisco Spokane St. Louis 
Canada: Vancouver Calgary Edmonton Saskatoon Winnipeg 
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Jury System Is Analyzed; 


(CONZINUED FROM PAGE 33) 
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Stoutly Defended 





rule of the law to the justice in the 
particular case. 

The terms “adequate award” and 
“excessive award” are not the basis 
for a sustained discussion. It makes 
little difference whether awards vary 
in differrent localities, Mr. Gair in- 
dicated. A verdict is either just or un- 
just. Justice Oliver Wendell Holmes 
wrote that the purpose of the law of 
torts is to secure a man indemnity 
against certain forms of harm. Mr. Gair 
defined indemnity as full restitution, 
and said the search must be to deter- 
mine whether the damages make full 
restitution. 

Where the social climate is such 
that it evaluates the loss of a limb at 
$30 a week for 300 weeks, the term 
“full restitution” becomes a taunting 
phrase, Mr. Gair declared. Where so- 
cial thinking is so atrophied that fuli 
restitution is abandoned in favor of a 
guaranteed amount under compensa- 
tion, it will constrict all communal so- 
cial attitudes. Vigilance must be ex- 
erted to combat the departure from 
the democratic creed that the individ- 
ual is the cornerstone of community 
life. To regard him as an expendable 
sacrifice for alleged common good 
means that totalitarianism will rule. 

Mr. Gair pointed out that full resti- 
tution encompasses today areas of loss 
which were not recognized in former 
times. A spouse may today sue @ 
spouse; liability for defects in the 
roadway is no longer dependen‘ on 
arbitrary measurements; the immunity 
of state and municipalities has been 
abolished in some jurisdictions for ac- 
tive negligence, and the immunity o 
hospitals has been shrinking. These. 
Mr. Gair observed, are examples of the 
trend to the goal that if there is wrong 
there is a remedy. 

But there are still areas where 
stare decisis blocks compensation fer 
injuries even though caused by 
wrong and there is also the fiction 0° 
privity in certain areas. To obtain full 
restitution in damages, the doctrine of 
privity must disappear from the law of 
torts, he believes. Liability for the sale 
of contaminated foods which poisons 
one in the circle of anticipated users 
should not be defeated by the doctrine 
of privity developed to limit different 
situations. 

Mr. Gair also appealed for elimina- 
tion of appellate reviews of the 
amounts of verdicts. He said the !aw 
is in constant conflict between the 
concept that the court should not sub- 
stitute its judgment for that of the 
jury and the court’s own ideas of 
what is fair and reasonable. There are 
few standards to guide the reviewing 
appellate court. But in the trial cour' 
the judge has seen the plaintiff, the 
jurors have seen the lawyers. The 
case has been heard, and the atmos- 
phere of the situation observed. It is 
apparent whether the summation has 
been intemperate and inflammatory. 


VUBLIC LEDGER BLDG., PHILADELPHIA 6, PA. 





Once the verdict has been approve 
by the trial judge, Mr. Gair stresseg, 
the amount should not be disturheg 
except under the gravest indications 
of prejudice. Full restitution should be 
awarded by a jury rather than a judge, 





Surety Underwriters 
Elect Williams in N. Y. 


Samuel M. Williams of Maryland 
Casualty has been elected president 
of Surety Underwriters Assn. of New 
York to succeed Sidney Moritz Jr. of 
Aetna Casualty. 

Other new officers are William J. 
Flaherty of Aetna Fire, vice-president; 
Audley A. Davis of Maryland Casualty, 
secretary-treasurer, and Joseph R. As. 
ciutto of Employers group, Peter R. 
Cummings of Great American Indem- 
nity, James R. Hillas of Fidelity § 
Casualty, Philip Saffer of U.S.F.&G, 
and Mr. Williams, Mr. Flaherty and 
Mr. Moritz executive committee mem- 
bers. 


Hartford Accident 


Promotes Kitley 

John Kitley has been appointed cas- 
ualty superintendent at Indianapolis 
by Hartford Accident. He has been 
suvervising underwriter in the auto- 
mobile department at Indianapolis 
since he joined the company in 1948, 
He is a graduate of the company’s 
training center in Hartford. 





Tests Mass. Compulsory 


Law—75 Days in Jail 

Phillip E. O’Connell of Weymouth, 
Mass., is finishing up a 75-day jail 
sentence for refusing to purchase com- 
pulsory automobile insurance. 

He contends the law violates fed- 
eral and state constitutions. But under 
the law he was fined $75 for operating 
his automobile without insurance. He 
refused to pay the fine and has been 
working it out at Dedham jail at the 
rate of $1 a day. 

The O’Connell family has refused 
offers of friends to pay the fine—it is 
a matter of principle with them. 





Kemper Names McWilliams 


K. E. McWilliams has been named 
supervising engineer of the Kemper 
companies’ boiler engineering depart- 
men* at Minneapolis. He has trans- 
ferred from Louisville where he had 
been since joining the organization in 
1950. 

A cousin, D. C. M’ Williams, has been 
appointed to a similar post in Indian- 
apolis where he had been in the boiler 
engineering department since 1946. 





National Fire Protection Assn. has 
published a revised 1956 edition of the 
national electrical code, containing 
basic minimum provisions necessary 
for safety. It is available from the 
association’s publications department, 
60 Batterymarch place, Boston. 
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Kansas Agents Annual 


Has Record Attendance 
(CONTINUED FROM PAGE 29) 
tivities to the local boards. There were 
11 zone meetings with an aggregate of 
711 in attendance and classes for ad- 
vanced training offered at Washburn 
university and at Wichita university 
under the guidance of Insurance In- 
stitute of America. Also, he said, short 
courses were offered this year at the 

University of Kansas. 

William H. Gove, vice-president and 
sales director of EMC Recordings 
Corp., St. Paul, also spoke at the first 
session. He suggested three methods to 
successful selling: Be easy to live with, 
easy to do business with, and easy to 
buy from. One must give to get, he 
said, and the good salesman gives his 
customer reassurance. 

Presentation of the ninth annual 
high school driver award was one of 
the special features of the kick-off 
luncheon. This award, given by Assn. 
of Casualty & Surety Companies, was 
presented to Adel F. Throckmorton, 
superintendent of public instruction, by 
Emerson H. Westwick, Chicago rp- 
resentative of the association. Mr. 
Westwick said that last year 53% of 
the Kansas high schools offered driver 
education and that training reached 
15,431 pupils, 54% of those elegible. He 
praised the quality of the Kansas 
courses, pointing out that all but 10 of 
320 schools offering courses provided 
both classroom and practice driving 
phases. Helping to make this possible, 
he added, was the cooperation of state 
automobile dealers who provided 343 
cars for practice driving. 

A popular booth at the convention 
was maintained by Fidelity & Deposit 
which served coffee to the delegates 
during all sessions. Carroll F. Herwig, 
Morris K. Ramsey, Charles W. Hannah 
and Dean Wilkey represented the com- 
pany at the table. 

The first day of sessions ended with 
a buffet dinner sponsored by Western 
Casualty & Surety for all the delegates 
and entertainment provided by the 
Wichita Chorus. 





Mrs. Binnie Dick, of the Thomas F. 
Boles agency, Liberal, Kan., was one 
of the delegates to the Kansas Assn. 
of Insurance Agents annual in Wich- 
ita. Mrs. Dick is the international 
champion pancake racer. She won the 








i is can discuss 
your insurance 
problems with the 
officers of this 
companye « « « 

A company with 
quality, integrity 
and friendliness. 

PROVIDENCE 


WASHINGTON 
INSURANCE CO. 


PROVIDENCE 
WASHINGTON 
INDEMNITY Co. 9 


20 WASHINGTON PLACE* PROVIDENCE, R.I. 














American race in 1953 and the inter- 
national championship in 1954 and 
1955. The pancake race involves run- 
ning 415 yeards while flipping a pan- 
cake in a frying pan. Mrs. Dick, whose 
husband is a disabled veteran, disap- 
proves of the rule which prevents a 
three time winner from participating 
in the race again but she points out 
that no one has as yet beaten her rec- 
ord. As a result of her ability to flip a 
pancake, she has received congratu- 
lations from the President, a tour of 
Washington, D. C., with tea at the 
British embassy and has appeared on 
the Groucho Marx show. 





Sheffer-Cunningham 
Tests Performance 


on Claim Handling 

Sheffer-Cunningham, of Wichita, in- 
dependent adjusting firm with resi- 
dent adjusters throughout Kansas, has 
prepared an interesting brochure on 
the results of a survey it recently con- 
ducted among agents, insured, claim- 
ants and companies on the handling 
of adjustments by the firm. The pub- 
lication, entitled “Do You Know What 
Your Customers Think About Our 
Claim Service?” is being sent by Shef- 
fer-Cunningham to insurers. 

During May and June of this year, 
Sheffer-Cunningham enclosed a self- 
addressed, stamped postal card with 
the closing of every loss. The answers 
the firm received to the questions 
printed thereon are summarized in the 
pamphlet. Agents were asked: Were 
you contacted promptly, was the ad- 
juster courteous, and was the adjuster- 
er’s handling satisfactory? The an- 
swers to these three questions were: 
Yes, 87%, 85% and 89% There was 
no reply by 13%, 15%, and 10%. Only 
1% answered no to the third ques- 
tion. A number of commendatory com- 
ments were made on the reply cards. 

Insured were asked the same three 
questions, and their answers were yes 
97.73% to question 1, 97.73% to ques- 
tion 2, and 100% to question 3. On 
the first two questions there were no 
replies in 2.27% of the cases. 

When the questions were asked 
claimants, 96.78% replied yes to No. 1, 
95.16% yes to No. 2 and 96.78% to 
No. 3. The remainder represented non- 
replies except for 1.61% who answered 
no to No. 1. 

Companies were asked: Was loss ad- 
justment handled satisfactorily, was 
report in form you like, was report ad- 
equate, was there any undue delay on 
our part? The replies were yes 87.5%, 
76.79%, 81.25%, and 3.57%. There 
were no replies by 12.5%, 22.32%, 
17.86% and 21.43% of those surveyed. 

The booklet also presents costs of 
handling 66,712 claims by Sheffer- 
Cunningham in the past five years. 
The costs were broken down into di- 
rect expenses, which include mileage, 
hotel and meals, telephone, telegraph, 
photos, police reports, and photostats 
—$1.22 per claim. Indirect claim costs, 
which include salaries, rent, taxes, in- 
surance, advertising, automobiles, etc., 
came to $17.83 per claim, or a total of 
$19.05 per claim. 





Tri-State Mutual Agents 


Convention March 1-2 


Tri-State Mutual Agents Assn. of 
Pennsylvania, Maryland and Delaware 
will hold its annual convention March 
1-2 at Penn Harris hotel, Harrisburg. 

Wilson Flock of Kingston, Pa., is 
chairman of the convention and Her- 
man Pundt of Yerkes, Pa., heads the 
reservation committee. Eugene Long of 
Monongahela, Pa., and Brice E. Mc- 
—_— of Selbyville, Del., will assist Mr. 

ock. 
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sell-out? 


Your sales of blanket honesty insurance (fidelity bonds) 
should be growing, because dishonesty losses are increasing, 
both in size and in frequency, and getting more publicity 
than ever. 

Bond costs are low. Your prospects include every business, 
large or small, where employees have access to cash, 
securities, or materials. Show them why they should have 
honesty insurance. 

Many businessmen lack this coverage simply because 
they have never been asked to buy it. Many others don’t see 
the need for it because they trust their employees— 
but it is all too often the trusted employees who 
cause the big losses. 

Be sure to write adequate amounts of honesty insurance. 
Ask the Zurich-American field man for a copy of the booklet, 
““How Much Honesty Insurance?’’—a valuable sales aid that 
includes a formula for determining an adequate bond amount. 


Zurich Insurance Company 
American Guarantee and Liability Insurance Company 
HEAD OFFICE: 135 South La Salle Street, Chicago 3, Illinois 





eee 
2 : 
excellent! 











* Agency relations are excellent 
as proved by our reputation 
for prompt service and 
attention to details. 


NATIONAL UNION 
INSURANCE COMPANIES 








PITTSBURGH @®© PENNSYLVANIA 





HeNATIONAL UNDERWRITER 


November 8, 1956 





$$ 





& 

pa: 
Re 
Se 





intelligent 
Reinsurance 
Analysis 


REINSURANCE 
yency Jc. | 


CHICAGO, ILLINOIS—309 W. JACKSON SLVD. + WAbash 2-7515 
ANDREW J. HELMICK, President 

CHARLES B. CRAM, Vice President 

CHARLES A. POLLOCK, Secretary 



































WORTH LOOKING INTO! 


Errors 
and Omissions 


sescccccsccoscoseees  Here’s an outstanding market for all types of 
Errors and Omissions coverage...a market for 


LONDON 


: usual = : Architects, Lawyers, Insurance Agents and 
: URESES : Brokers and, of course, for other professions, 
. a : too. Call A. F. Shaw today for superior service 
o 6 . 

° ° issi ! 

: LLovo’s : on all of your Errors and Omissions cases! 


SUPER MARKETING FACILITIES 


175 W. JACKSON BLVD. * CHICAGO 4 + WABASH 2-1068 














BADDAPODEDEPOPOOBOODOAOOOOAOOQAOOQOD AQAA OOOO OOOO NGO OOMN 


GOLPONOOOPAPAADOOOOAD 





A. E. Strupwick Co. 





810 BAKER BLDG. 208 SOUTH LA SALLE ST. 
MINNEAPOLIS 2, MINNESOTA CHICAGO 4, ILLINOIS 
A. E. STRUDWICK, PRES. W.H. KERN, V. P. ; .P. 
E. W. BLANCH, V. P D. A. TAYLOR y Co KONCHES, v. P. 








BARLLLAIVGCLLALLIALIALA 


Boate Outlines Accident 
Prevention Program at 
Safety Council Meet 


Aggressive law enforcement by po- 
lice and courts was singled out as the 
most important element of a broad 
traffic accident prevention program 
at a meeting of National Safety Coun- 
cil’s traffic transportation conference. 

“The record shows,” according to 
Conference Chairman Thomas N. 
Boate, manager of the accident pre- 
vention department of Assn. of Casu- 
alty & Surety Companies, “that the 
public has not yet demonstrated the 
ability or willingness to handle the 
automobile without being carefully 
regulated and strictly controlled.” He 
called upon all safety groups to carry 
the message to state legislatures “so 
that responsible traffic safety authori- 
ties can be provided with sufficient 
manpower and funds to forcefully 
combat the traffic accident problem.” 

Mr. Boate attributed the continuous 
increase in traffic accidents to lack of 
effective controls, despite preventive 
measures carried on at a _ feverish 
pitch. “It is time we face the fact that 
the American public is not so consti- 
tuted as to be responsive to persua- 
sion in the matter of driving a motor 
vehicle safely.” 

e e e 

The conference was urged by Mr. 
Boate to work toward achievement of 
an 1l-point program which includes 
increased enforcement, and penalties; 
additional traffic legislation; stricter 
licensing programs; pedestrian con- 
trol, and vehicle inspection programs 
in every state. 

Mr. Boate also reviewed a _ special 
emphasis program to begin Dec. 1 and 
continue throughout 1957. Its slogan 
is “Back the Attack on Traffic Acci- 
dents.”” During December it will spe- 
cifically combat excessive speed, 
drinking drivers and night-time and 
pedestrian accidents. Thereafter, con- 
centration will be on (1) tightened 
law enforcement, strengthened court 
procedure, improved traffic laws, 
stricter licensing requirements, in- 
creased suspensions for chronic vio- 
lators and improved educational activ- 
ities both in the schools and at the 
adult level; (2) acceptance of respon- 
sibility by all citizens for proper in- 
dividual conduct on the road, -.and (3) 
development of public support by en- 
couraging citizens to participate more 
widely in the activities of local traf- 
fic safety organizations. 





Canadian Institute 


Elects Hamilton 


Insurance Institute of Canada has 
elected Alex S. Hamilton of Scottish 
Union president, Dudley Trusler of 
Commercial Union eastern vice-presi- 
dent and W. G. Stott of Seeley & Co. 
western vice-president. 

Governing council members are G. 
M. Bower of Durham & Bates, Mr. 
Stott, C. Ross Campbell of C. J. Camp- 
bell, G. R. Tatlock of Smith, Fess & 
Denison, D. N. Young of Canadian 
Fire, L. L. Lewis of Springfield F.&M., 
R. M. Sketch of Phoenix of London, 
W. F. Spry of Canadian General, H. W. 
Bell of Royal-Liverpool, Ian Mair of 
Prudential of Great Britain, G. S. 
Murray of Guardian of England and 
J. H. Turnbull of Canadian Surety. 





Goes from Non-Profit to Stock 
RALEIGH—Commissioner Gold has 
issued a license to State Hospital In- 
surance Assn., Inc., of Tarboro, N. C., 
to sell A&S insurance. This ended a 
3-year struggle by the company to 
convert from a non-profit hospital 
service corporation into a stock firm. 
The effort bogged down in repeated 
fights with a minority group and al- 
most ran permanently aground last 
year when forgeries were detected in 


AcnneRERnEnenceennenmniimanzaaetaamae a stock transfers. 
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London Starts New 
Reporting System 


for Agents in Indiana 


London group has instituted new 
agent reporting procedures effective 
Nov. 1 in Indiana. 

Business in all lines will be report. 
ed to the group branch office in In. 
dianapolis while losses will be report. 
ed to the new regional office in Lan. 
sing, Mich. Agents previously reported 
to the New York office. The new pro. 
cedures are the result of group expan. 
sion and streamlining in the upper 
midwest area. 
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Taylor Warns Insurers to Get Into Underwriting 


(CONTINUED FROM PAGE 1) 





company’s profit and loss Statement 
are questions to ask at this time. 

Mr. Taylor recalled that after Korea, 
when it appeared that the country was 
in for a more stabilized economic era, 
insurers were faced with a possible 
jeveling off of premiums or a decrease 
unless they made a drive for business 
and employed the competitive devices 
dormant during the war years. 

Rates were first reviewed as a means 
of attracting new business and holding 
the existing policyholders and produc- 
ers. From then on it has been a repeti- 
tion of the same procedure of cutting 
the rates 10 or 20% in order to com- 
pete. This procedure was followed with 
little regard to the individual com- 
pany’s experience with the emphasis 
peing placed upon what some other 
company might be doing with its rates. 
The expression “trend factor” became 
popular in rate making because it was 
a judgment factor permitted in the 
rate making statutes. Estimates based 
upon vague generalities produced un- 
derwriting and expense savings which 
were and are non-existent. The desire 
to produce business and maintain the 
company’s relative position in the in- 
dustry without any effort toward ex- 
pansion of agency plant or services to 
producers in competition with compa- 
nies aggressively enlarging their pro- 
duction facilities has led to reducing 
rates as a competitive expedient. 

Investment income has offset the 
underwriting losses of many compa- 
nies and has allowed them to disregard 
the purpose for which the company 
was formed—that of producing an un- 
derwriting profit, he said. Insurers, ex- 
cept in large undertakings usually at- 
tractive to large life companies, do not 
compete with each other in the invest- 
ment field. In fact, they more often 
than not help each other in discussing 
and analyzing the investment market 
and the market trends which become 
evident from time to time. The field 
of investment has become so intriguing 
to many insurers that they have little 
or no interest in the company’s under- 
writing other than to produce premi- 
ums for investment purposes. It is 
granted that the funds of an insurance 
company should be invested and if at 
all possible in profitable investments, 
but it is not intended that the primary 
purpose of a company—that of insur- 
ance—should be secondary in its oper- 
ation. 

He said he knows of no reason why 
the insurers should be permitted to 


subsidize their rate structure without 
investment profits during extreme 
competitive times and not do so when 
competition is eased. The company net 
after taxes from investment income is 
greater than the net from underwrit- 
ing, but that seems a weak excuse for 
abondoning proper underwriting and 
rates, he asserted. 

In their preoccupation with invest- 
ments, executives have lost touch with 
the business and are letting the theor- 
ists in the rates and forms department 
develop broader contracts and forms 
and produce rates which they believe 
the public will pay for the coverage 
rather than how much the company 
needs in the way of premium to pay 
losses and expenses and earn an un- 
derwriting profit. If the company were 
compelled to pay all investment income 
derived from the investment of statu- 
tory reserves to policyholders and none 
could be contributed to surplus or 
stockholder dividends, the market con- 
scious insurance executive would soon 
be downstairs and back in the insur- 
ance business. He would be concerned 
with his overhead and adequate meth- 
ods of doing business and do some- 
thing corrective rather than give just 
lip service to these problems. 

He would face his agents and ex- 
plain the facts of business life to them 
instead of pampering and indulging 
their every whim and wish as to com- 
missions, underwriting and rates. He 
would, in fact not fancy, take over the 
operations of the business and remove 
from control the theorists who base 
their rates upon what they believe 
the public would be willing to pay in- 
stead of what is needed by the com- 
pany to carry out the contract. 

There has to be a check and balance 
in rate making which is sadly lacking 
in the fire and casualty business today, 
he said. Departments are hard pressed 
to determine the integrity and credi- 
bility of the statistics presented in sup- 
port of rates when they are used as a 
means to an end rather than an im- 
partial finding of facts. The company 
statistics and statisticians should be 
used as factual fact-finding devices 
working on an impartial basis rather 
than being tools and devices for the 
production department, just as the loss 
department should be free from pro- 
ducer and production pressure in the 
payment of losses. The public needs 
insurance and will pay a just price for 
the protection and does not need a loss 
leader as an inducement to buy. 























New officers of Missouri Assn. of Insurance Agents pictured at the annual 


meeting in St. Louis are (left to right): 


Harry Mills of Clinton, vice-president; 


Lakenan of Perryville, treasurer; F. Vernon Griffith of Kansas City, 
President, and Lyman L. Winter of Jefferson City, state national director. 
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Eye Compulsory, Etc., at Middletown 


(CONTINUED FROM PAGE 4) 





duce trouble and which may tend to 
slow down the shift of auto business 
from one agency to another is that 
when insured changes agents, the 
former agent sends in an FS4 to the 
MV bureau and the new agent puts 
through an FS1. Even though there is 
no lapse of insurance, if the FS1 does 
not clear the new agent’s office quickly 
enough, the motorist will have to sur- 
render registration and plates and 
wait 30 days and buy new plates and 
pay for registration before he can 
drive again. 

One suggestion was to have the in- 
surer issue a form of liability assump- 
tion. Mr. Burrell said that if an in- 
surer wants to stick its neck out, it 
would be okay with his bureau. 

How is the bureau going to file five 


million plus FSis—by plate number 
or motorist name? Alphabetically by 
name, Mr. Barrell said. If there are 
two names, one for insurance and a 
different one for registration, the bu- 
reau will have to cross reference them. 

He added that in case of accident 
involving injury or more than $50 
worth of property damage, the agent 
must still file MV 104. This is, he 
said, because the bureau may want 
to stop the motorist from driving even 
if he has insurance. 

Craig Thorn Jr. of Hudson, execu- 
tive vice-president of the association, 
commented that the trend among in- 
surers is not to keep a copy of FS1 
because it has the daily and other 
evidence of the fact that the motorist 
is insured. Agents also may not keep 
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copies of FSl1 because they have a 
copy of the daily and otherwise they 
will have a tremendous filing problem. 

In the last three years direct writers 
increased the number of agents repre- 
senting them in New York state 62.4% 
while multiple-company fire and cas- 
ualty agents were increasing only 
19.3%, John F. Joyce, chief examiner 
of the insurance department said in 
his talk. (Walter F. Brooks, deputy 
superintendent, who was scheduled to 
appear at some of the regionals, was 
unable to do so. He fell from a horse 
on his Vermont farm and broke his 
shoulder.) 

Agents and brokers in total in- 
creased 18.3% in three years, com- 
pared with a 4% increase in popula- 
tion, Mr. Joyce said. The number of 
brokers only went up 12% and life 
and A&S agents only rose 32.1%. One 
direct writer increased its agents 
34.4%, another 94.2%, he said. 

There is a stronger trend for life 
and A&S agents to move into the fire 
and casualty category than for fire 
and casualty agents to move into life 
and A&S—probably because of the 
larger renewal commission, he ob- 
served. 

The 1956 statistics for upstate New 
York show 19,855 producers licensed 
for fire and casualty and 12,784 li- 
censed for life and A&S for a 32,639 
total. On the basis of these figures, 
there were 162 motor vehicles per 
agent, compared with 138 five years 
before; 412 persons (of the total popu- 
lation) per agent; 92 persons employed 
(from the unemployment insurance 
records) per agent; and $755,000 of 
income per agent (income going to 
each agent’s share of the population). 
There werre 410 persons per agent in 
1950. 

Mr. Joyce also gave a breakdown 
of these figures for several mid-Hud- 
son counties, the area from which 
agents attended the meeting here. 

There is, he said, a much larger po- 
tential business today. Fire and cas- 


, ualty premiums in the state increased 


60.5% 1949-1955. 


The average agency, countrywide, 
makes two cents of net profit on every 
sales dollar it takes in, compared with 
three to five cents for most other busi- 
nesses, Lawrence F. Smith, admini- 
strative assistant of NAIA, said. This 
is about $1 less than it was in 1949. 
On $100,000 of premiums that is $1.50 
for each of 1,300 customers, he ob- 
served. 

Commenting on the effect of com- 
panies writing auto business on six 
months policies at deviating rates, he 
said the net profit of the agent is re- 
duced to one-third of 1% if all of his 
auto business is transferred to the de- 
viating rates at 15% commission, or to 
slightly more than 1% if only half his 
business goes to that basis. 

However, he cited the case of one 
agent who adopted the deviating plan 
as a defensive measure and got so 
many protests from other insured he 
had to transfer all of his auto business 
to that plan. This meant, Mr. Smith 
said, that he had to have exactly twice 
as many policies and deliver twice as 
much service. 

He said the exerpeince of one of the 
largest direct writing companies, 
which had an underwriting profit of 
$6 million in 1955 but only $90,000 in 
the first six months of 1956, shows that 
there is not as much as advertised 
with respect to “preferred risks.” 

For the agent in New York, or any 
other state with compulsory, the effect 
of these deviating auto plans will be 
even more severe because of the possi- 
bility of commissions being forced 


——ee 
down by compulsory, as in Massachy, 
setts, he said. 

The agent should reduce his cleric, 
role to an absolute minimum, 
Smith advised. He should be at i 
desk only to prepare insurance pm. 
posals and secure quotations, proce, 
the expeditious settlement of claim 
study new and old coverages, acquip 
a working knowledge and the salg 
value of manuals, and check mail fy 
changes in rates and coverages. Even 
single other duty involved in operating 
an agency should be delegated to stay 
he said. 

The new family auto policy was d@ 
scribed by William F. Nolan, assistay 
manager of the automobile division y 
National Bureau of Casualty Unde. 
writers, and he compared it with th 
“Crusader” contract of Allstate. Ty 
latter along with other non-organiz,. 
tion policies, he said, provide ming 
improvements that look good. There} 
then a demand from producers thy 
the organization companies match th 
new gimmicks. But if the latp 
changed coverage to meet eve, 
change, they would be endlessly alte. 
ing the contract. The non-organiz. 
tion company would come out the ney 
week with something “new and dit. 
ferent.” 

This would result in a battle ¢ 
words, a coverage war, he said. 


To illustrate his contention thy 
these differences in coverage are mi- 
nor, he cited the $200 bail bond of the 
“Crusader.” The family policy provide 
$100. But how many bail bonds ar 
auto insurers required to furnish in; 
year? In 1954 one large auto write 
had requests to furnish six or seve 
bail bonds, country over. 

The Allstate policy provides death 
and disability; so does the FAP. Tr 
“Crusader” offers uninsured motoris 
cover; FAP has a form of UM cove. 
The former includes comprehensive 
personal liability; CPL can be added t 
FAP. The “Crusader” offers a 15% 
discount for safety belts, but this dis. 
count applies to medical payments only 
and is contingent on insured carryin 
death and disability cover; 15% of 
to $8 is up to $1.20. 

One agent said he couldn’t under 
stand why the bureau didn’t let agent 
know what was in FAP before th 
day on which they are supposed to #) 
out and sell it to insured. Yet the bi- 
reau announced in June that the FA? 
was coming, which gave competitite 
companies three months warning. 

Mr. Nolan explained that the ne 
policy was filed in June for Septembt 
effectiveness because it takes abot 
100 days to get a filing approved cout 
try over. Filings are confidential until 
approved, and he said he does ni 
know how Allstate got hold of the d 
tails of the FAP in order to get starté 
on their own “Crusader” form—th 
bureau certainly didn’t give them t 
Allstate. The language of the “Crus 
der” indicates that Allstate had th 
FAP details when it fashioned th 
“Crusader.” 


Do financed auto insurers use th 
physical damage features of the FA? 
in their policies, Mr. Nolan was askel 
He said that they would do so if they 
are members or subscribers of Natio 
al Automobile Underwriters Assn. 

In response to another question, M. 
Nolan said that the FAP’s drive othe 
car coverage is not as broad as 
form DOC. 

Arthur L. Schwab of Staten Islané 
past president and currently 
man of the public relations 
of the association, described the 
cess the committee has had, 
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larly in the field of representation in 
newspapers over the state. 

Mrs. Alma P. Sherman of Schenec- 
tady, 2 director and chairman of the 
membership committee, told agents of 
the big bargain they get from their 
few dollars of membership fee. She 
told how much time is spent by officers 
and committee personnel on problems 
and projects of serious concern to 
agents; they get a full time legislative 
representative in Albany in the ex- 
ecutive secretary; and they have a 
Washington representative by belong- 
ing to NAIA. 

Herbert S. Brewer of Lockport, 
treasurer, reported as chairman of the 
local board committee. His group is 
working to coordinate the activities of 
local boards and the state association, 
and he outlined several activities with 
which local boards have had success. 
The association through the headquar- 
ters office in Syracuse provides a 
speakers service for boards. 

Mr. Thorn reported that the regional 
meetings have been more successful 
than any previously held. About 3,000 
agents have attended in all, and more 
than 1,000 were at Garden City earlier 
in the week. 

He said that the regionals have de- 
voted considerable attention to com- 
pulsory because the association con- 
sidered that agents are better equipped 
to take over and handle the FS1 prob- 
lem than anyone else, and this will 
give them a chance to be independent 
and to perform a service for insured, 
state and companies. 

John G. Mayer, executive secretary, 
told of some of the political aspects of 
compulsory. A state fund to write 
compulsory already has been advo- 
cated. One source of such agitation is 
migratory workers, who were per- 
mitted by the legislature to use tem- 
porary auto licenses and to provide 
temporary insurance. The assigned 
risk plan at first turned down these 
risks, but subsequently agreed to ac- 
cept them. 

The AR plan is establishing branch 
offices to handle the big influx under 
compulsory. Agents have been as- 
sured, he said, that these offices will 
not by-pass the agents on walk-in 
business. Such applicants will be sent 
with the proper forms to agencies. The 
assigned risk plan now can bind the 
company upon assignment, with an 
FS1. 

There is much talk that the legisla- 
ture next year will set up an unsatis- 
fied judgment fund to provide cover- 
age compulsory doesn’t, he reported. 
Already some Republican candidates 
have asked for a 15% rate credit for 
safe driving and a Democrat has asked 
the governor to investigate auto rate 
levels, 

One association job is to show that 
what agents are earning today is not 
too much, Mr. Ritter declared in his 
talk. He said insurers should take 
agents more into their confidence. 
They need to accord a lot more con- 
sideration for the agent’s position. 

Kenneth Force, executive editor of 
THE NATIONAL UDERWRITER, discussed 
some of the items, such as fringe ben- 
efits and the cost of getting into busi- 
hess, which the commission pays for. 

Past presidents introduced at the 
dinner were A. F. Wallace of Goshen 
.. Russell M. L. Carson of Glens 


PALM 


/ 
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Southwest General 
Graduated Rates 
Approved in Texas 


DALLAS—Graduated rates for 
dwellings and contents, based on the 
amount of insurance coverage, became 
effective in Texas Nov. 1 under an ap- 
proved deviation filing of Southwest 
General. 

No change is provided in rates for 
the first $5,000, but reductions for larg- 
er amounts under the Southwest Gen- 
eral filing are: 40% for the excess of 
$5,000 up to $10,000; 50% for the ex- 
cess of $10,000 up to $15,000, and 30% 
for the excess of $15,000. The devia- 
tions, with each item to be rated separ- 
ately, are to be applied to fire, EC, AEC 
and the physical loss form for dwell- 
ings and contents on both protected 
and unprotected risks, except tourist 
courts. 

Southwest General filed the devia- 
tion Oct. 23 and it was approved the 
next day, although it was actually a 
re-filing of the original program, made 
Oct. 15, 1955, but containing refine- 
ments resulting from later studies and 
additional experience figures. It is sim- 
ilar to filings Southwest General has 
made in Florida and Oklahoma and on 
which no formal hearings have yet 
been held. 

Ben L. Culwell, executive vice-pres- 
ident of Southwest General, said the 
deviation amounts to a reduced rate 
filing and a competitive one. “The only 
innovation represented by our filing is 
the graduation of the reduction ac- 
cording to amount of insurance writ- 
ten,” he declared. “We thus utilize the 
graduated rate principle which we con- 
sider to be an ideal actuarial device for 
rate-making on the dwelling. We know 
of no other device so simple and prac- 
tical that is capable of affording such 
comprehensive refinements to the ex- 
isting dwelling schedule. It acts in 
this direction not only with respect to 
the major problems of the loss portion 
of the premium dollar, but also simul- 
taneously with respect to lesser but 
associated problems of the underwrit- 
ing expense and loss expense portions.” 





Chicago Surety Assn. to 
Hold Annual Meet Nov. 15 


Surety Underwriters Assn. of Chi- 
cago will hold its annual meeting and 
election of officers, Nov. 15, at the 
Swedish club. 

The nominating committee has pro- 
posed the following slate of officers: 
John Hirschmann of Aetna Casualty, 
president; William T. Davies of Trav- 
elers Indemnity, vice-president; Jack 
Newhall of Fidelity & Deposit, secre- 
tary, and Ernfred Carlson of U.S.F.&G., 
treasurer. 





Pearl Veterans Meet 


At the annual meeting and banquet 
of the Quarter Century Club of Pearl 
American group, M. C. Ripley was 
elected president, C. F. Kareth vice- 
president, Eric Newby secretary-treas- 
urer. 





The regional office of Allstate at 
Long Beach, Cal. has moved to new 
quarters in the newly constructed com- 
pany-owried building at Santa Ana. 
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OVerland 6-3553, day or night 


99 John St., New York 38, N. Y. 
Phone WOrth 4-1981 
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CONSULTANTS AND INTERMEDIARIES 
"We Are W bat We Do” 


DIRECTORY OF RESPONSIBLE 


INDEPENDENT 









ADJUSTERS 8 





ILLINOIS 


NEVADA 








E. 8. GARD & CO. 


*** 24 Hour Service *** 
Chicagoland Casualty Claims 
175 W. Jackson Bivd. WAbash 2-8880-1 


R. L. GRESHAM & CO. | 
Multiple Line Adjusters | 
312 North 5th St. 


_ 





Las Vegas, Nev. 
Secvietng: Beatty and Ploche, Nevada—St. George and 
Cedar . . Utahb— % 
a4 ia ‘Kingman, and | 














J. R. McGowan, Pres. 
THOMAS T. NORTH, INC. 


Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 














ASSOCIATED CLAIM SERVICE, INC. 
John S. Tasch, President 


ADJUSTERS 


For the Companies and Self- 
Insurers only 


209 W. Jackson Blvd. Phone WE 9-6233 


O. R. BALL, INC. 


Fire—Inland Marine 
Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
FLorida 1-5095 

















JOHN H. HUNT & CO. 


330 So. Wells St. Chicago 6, Il. 
Investigators and Adjusters 
ALL CASUALTY LINES 


Servicing Chicago and vicinity, Waukegan 


Ill., Gary, ond and Northwestern Ind. 

Waukegan Branch: Gary Branch: 
4 S. Genesee Ct. 1228 W. 5th St. 

Tel. DElta 6-8822 Tel. TUrner 2-9338 


24 Hour Service 


4 
Phone HArrison 7-0153 Night: TErrace 4-7840 


D. J. SCOTT & SON 
302 Home Savings & Loan Bldg. 
Youngstown 3, Ohio 
Phone Riverside 6-4661 
Night: STerling 26434 and SKyline 83978 
FIRE & ALLIED LINES 
35 Years Experience 24 Hour Service 














R. L. LYNCH AND COMPANY 
Home Office 
Springfield, Illinois 
Illinois Branch Offices 
Alton - Belleville - Decatur 
Jacksonville - Peoria 





THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 - Res. Fa. 1-9442 














LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capitol Ave., Springfield, Illinois 
Branch Mattoon 


Offices: Decatur - 
Mt. Vernon - Belleville - 


All Lines of Fire & Casualty 





R. S. LANDEN ADJUSTMENT CO. 


83 So. High Street - Suite 410 
Phones: Capital 8-2447 
Night: Hudson 8-6578 - Franklin 28376 
Columbus 15, Ohio 


ALL LINES 








OKLAHOMA 











INDIANA 


JOHN H. HUNT & CO. 


330 So. Wells St. 6, Tl. 
Investigators and noe ™ 
ALL CASUALTY LINES 


Gary Branch: 
1228 W. Sth St. 
Tel. TUrner 2-9338 


Night—TErrace 4-7840 


4 S. Genesee St 
Tel. DElta 6-8822 
24 Hour 
Phone HArrison 7-0153 





C. R. WACKENHUTH AND SON 


C. R. WACKENHUTH R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


301 Mid-Continent Bldg., Tulsa, Oklahama 
Phones LU 2-5460 eras GI 7-38390 





UTAH-IDAHO 








MICHIGAN 











A. H. DINNING COMPANY 


ROBERT G. THOMAS, President 


INSURANCE ADJUSTERS 
Free Press Building 

Tel Woodward 2-0480 
Detroit 26, Michigan 





ALLL 


428 So. Main - Salt Lake City, Utah 
Tandy & Wood Bldg. - Idaho Falls, Idaho 
Sonnenkalb Bldg. - Pocatello, idaho 














MINNESOTA 


WISCONSIN 











the OLOFSON CO. 
_ claim adjusters 
Serving Minnesota since 1940 
Plymouth Bldg.—Minneapolis 
24 hour phone - Capitol 4-0066 
Branches 
112 East Sixth St.—St. Paul 
1st Natl. Bank Bldg.— Rochester 











ROY H. SCHALLER & CO., INC. 
' tig 3 & Adj +, 
Milwaukee Office 
Bankers Bidg., 208 E. Wisconsin Ave. 
Telephone Broadway 1-4048 
Chicago Office 


460 Ins. Exchange Bidg., 175 W. Jackson Bivd. 
Telephone WAbash 2-3541-2 
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Rates—$20 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit—40 words per 
inch. Deadline 5 P. M. Friday in Chicago office—175 W. Jackson Blvd. Individuals placing ads are requested 
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and Procedures. 


ing into this opportunity. 


Chicago 4, Il. 


The Chicago Home Office of a large national insurance company 
has a position opening for a man with experience in Claim, 
Accounting, Underwriting, Methods or Office Management. This 
position carries responsibility for the development of Office Methods 


If Systems and Procedures work interest you, and you are looking 
for a career with a progressive company known for its history of 
growth and progressive management innovations, don’t miss look- 


Applicants should be between 25 and 35 with a college degree or its 
equivalent. Replies will be held in strict confidence and should 
include age, education, experience and expected salary. Address 
Box R-27, c/o The National Underwriter Co., 175 W. Jackson Blvd., 











BRANCH MANAGER —DETROIT 


For an aggressive, expanding, multiple 
line, direct writing, deviating company. 
A successful record of field production in 
and around Michigan would be helpful 
although not essential. We are looking for 
a man with a better than average knowl- 
edge of Fire, General Liability, Work- 
men's Compensation and allied lines, and 
experience in Office Administration. We 
intend to pay $10,000 plus to this man. 
If you feel you qualify, write, giving full 
porticulars as respects experience and 
why you are Branch Manager material. 
Address Box #R-17, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Illinois. 


ILLINOIS 
Old established Multiple Line Stock Com- 


pany has opening for experienced Field 
Man in Illinois outside Cook County. Age 
bracket 30 to 45 preferred. Please state 
full background in answering. Our men 
know of this ad. Address Box R-25, c/o 
The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 














CONTRACT BOND MAN 


Excellent opportunity for thoroughly experienced 
bond underwriter in Boston home office of ex- 
panding stock casualty company. Candidates 
should have five to seven years of branch or 
home office experience, preferably with some 
supervisory background. Company offers many 
employee benefits and a non-contributory pen- 
sion plan. Working conditions are congenial 
and the salary is open for discussion. Address 
Box R-24, c/o The National Underwriter Co., 
i75 West Jackson Blvd., Chicago 4, Illinois. 





MICHIGAN SPECIAL AGENT 
Wanted by Mutual fire and allied lines com- 
pany to supervise Michigan territory. Excellent 
opportunity for aggressive special agent, 25 to 
40 with fire experience. Salary open, depending 
on qualifications, with retirement plan and 
usual employee benefits. Write Box R-21, c/o 
The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 








FOR SALE 


Several Currier and Ives original prints—Fire 
engine and fireman subjects. Ideal for recep- 
tion rooms and executive offices. Would mabe 
excellent Christmas gifts for executives. Could 
be furnished framed if desired. Write for de- 
tails. Address Box R-28, c/o The National 
a Co., 175 W. Jackson Blvd., Chicago 
. Ilinois. 








AVAILABLE 


College graduate of 5 year business course with 
on-the-job training. Prefer life agency contact, 
but will consider fire and casualty. References 
in the industry. Address Box R-19, c/o The Na- 
tional Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Ill. 





WANTED 
REMINGTON RAND TABULATING 
SUPERVISOR 
Top flight opportunity for qualified man to 
supervise statistical operations and grow with 
rapidly expanding multiple line insurance com- 
pany. Write in confidence. Our employees know 
of this ad. Address Box R-29, c/o The National 


Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, Illinois. 











ATTENTION ! 


Agency contracts available with stock Fire in- 
surance company writing Fire and extended 
coverage at deviated rates in Missouri. For 
information write Box R-20, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 








, WANTED 

by large Multiple-Line Casualty Insurance 
Company operating nationwide Compensation 
Claims Supervisor for large Branch Office in 
Minneapolis. Good salary and excellent oppor- 
tunity for continued advancement. In reply give 
complete summary of educational and experi- 
ence background. Address Box R-30, c/o The 
National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 


—— 


Oppose Policy of Deviating on Commission Cuts 


(CONTINUED FROM PAGE 1) 





is to be accepted and encouraged by 
ready departmental approval, it can 
easily become predominant and lead to 
chaos, Mr. Butler contended. Any com- 
pany can modify its rates at any time 
if it is allowed to do so on a showing of 
this sort—and nothing else. 

The effect of such a course is that 
the department establishes what the 
average rate of commission is for all 
companies. It accepts a rate of com- 
mission, no matter how low, to be paid 
by the company seeking to accomplish 
the rate cut, and it allows a reduction 
in rates based solely on what the com- 
pany says is the difference in the com- 
mission cost. 

The issue, he pointed out, goes be- 
yond the filing of rates by a single 
company. A pattern of rate making 
may be set up and is inherent in the 
filing that threatens to destroy the en- 
tire concept of cooperative action in 
rate making. Authorization of rate var- 
iation by commission modification in 
this case will open the door to every 
other company to do the same thing. 

Conceding that the law gives compa- 
nies the right to make rates independ- 
ently, or in concert, or to deviate, nev- 
ertheless, Mr. Butler averred that the 
obligation of the department is to so 
administer such rights that permission 
to exercise any one of them shall not 
be to the detriment or destruction of 
other rights. The entire rating law and 
not just parts of it must be construed 
at this point. 

The law states that insurance rates 
should be regulated so as to be ade- 
quate, not unfairly discriminatory and 
not unreasonable, he said. For that 
purpose cooperative action among in- 
surers in rate making is authorized and 
regulated, and reasonable competition 
is permitted only when consistent with 
these purposes. These tests of reason- 
ableness and adequacy should apply to 
all rates, whether made cooperatively, 
independently, or by deviation. Also, 
the tests must be applied in like man- 
ner to every insurer’s rates, to accom- 
plish ecuality before the law. 

The rating organization rates are 
tested by use of all company experi- 
ence, both expense and loss. But the 
filing here calls for a reduction in rate 
based on one company’s experience, 
one element of cost and one class. 

He pointed out that a pattern of de- 
partment approval of rate variation by 
commission modification could be fol- 
lowed by the rating organization for 
all of its members and subscribers, Al- 
so, any individual insurer on its own 
initiative could make a filing on this 
pattern. The department approval 
would establish the commission rate at 
30% for dwellings. 

If a broker or agent is willing to ac- 
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WANTED: ASSISTANT EDITOR 


If you are in the Fire and Casualty business and have some talent 
for writing, we need an editorial assistant at our editorial office in 
Chicago. Man 30 or under. Write or phone. 


THE NATIONAL UNDERWRITER 


Room A-1645 


Chicago 4, Illinois 
W Abash 2-2704 








pany offers excellent opportunity for a 
multiple line Underwriter with auto insur- 
ance background. Good salary plus many 
company benefits. Prefer man 30 to 40 
years of age. Submit resume of complete 
employment and educational background. 
Address Box R-26, c/o The National Under- 
~~ Co., 175 W. Jackson Blvd., Chicago 
4, Ill. 





ae 
cept 10% in commission, the company 
would be required to adjust the rate tp 
insured by the 15% given up by th 
producer, he noted. But in this fi 
there is no requirement that insured js 
to get the amount the producer is wil}. 
ing to relinquish, i.e., the company jg 
not required to pass any saving jp 
commission of more than 124%2% to ip. 
sured. 

Actually, insured could dispense 
with the services of producer and deaj 
directly with the company and no ele. 
ment of such cost would be involved, 
he indicated. Chaos and confusion 
would result and agency balances 
would become a questionable asset. 

e e e 


He wondered what would happen tp 
the mutuals that pay dividends on the 
basis of results and not in anticipation 
of them. Mutuals and participating in. 
surers would be driven out of business 
by such a plan of rate making. Small 
companies of all kinds would be elim- 
inated. Business would gravitate to 
larger insurers. Competition between 
brokers and agents would be so ruinous 
it is impossible to measure or indicate 
the extent of the harm to the public 
interest. 

The bureau spokesmen contended it 
would be a disservice to the public to 
permit a rating plan that would destroy 
the agency and brokerage system. 

Also, if the department permits rate 
making on single company experience, 
it would destroy cooperative rate mak- 
ing and result in an unlimited series 
of determinations, each differing from 
the other as to what constituted rea- 
sonable and adequate rates. Chaotic 
conditions existed in insurance when 
such rate making was the order of the 
day. 

There is no indication in the filing 
that the class on which the rate reduc- 
tion is based is bearing its proportion- 
ate cost of general expense. He noted 
also that a deviation has to be renewed 
annually; a rate cut does not. 

The filing does not represent any- 
thing new or different in the way of 
rating approach, classification, element 
of protection, or system of production, 
it was argued. 





Ohio Field Men Explain 


Disaster Claim Procedures 


Problems faced by agents and com- 
panies when disaster strikes a com- 
munity were discussed at the Novem- 
ber meeting of Insurance Society of 
Ohio State University by members of 
Ohio Fire Underwriters Assn. 

Adjustment of claims and claim 
handling procedures following wind- 
storms, explosions or fire were de- 
scribed by William Venable and Lou 
VonVille of U.S.F.&G., Robert Leedy of 
U.S. Fire, Preston Daily of Fire Asso- 
ciation, Ray Douglass of Agricultural 
and ‘tor Streng of Western Adijust- 
ment. 





Slate Stellwagen at Detroit 
Detroit Assn. of Insurance Agents 


at the Nov. 14 meeting will hear an 
address on “The Public Looks To In- 


surance” by Herbert P. Stellwagen, 
executive vice-president of North 
America. 











GIRLS GIRLS GIRLS 
with insurance agency or brokerage experien 


rience. 
WORK IN SUNNY CALIFORNIA 
Be assured of a position. High salaries. 
Live as you dream of living! 
WRITE NOW. Give experience—to 
Insurance Brokers Exchange of California 
3750 West Sixth Street Los Angeles, Calif. 











or 
68 Post Street San Francisco 4, Calif. 


NOSKER EMPLOYMENT AGENCY 


Insurance Specialists 33 years 
Operating in California exclusively 


FRANK D. NOSKER 


GENERAL MANAGER 
610 So. Broadway Los Angeles 14 
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Photo Highlights of Illinois 
Agents’ Meeting at Springfield 


New officers of Illinois Assn. of Insurance Agents: From the left, J. Oliver 
Orr, Springfield, treasurer; Charles A. Bryant, Peoria, executive vice-presi- 
dent; Joseph F. Prola, Springfield, chairman; John A. Naghten, Chicago, pres- 
ident, and Edward J. Dirksen, secretary and executive manager. 


Robert F. McDonald, agency supervisor of Illinois National, whose company 
was co-sponsor of the entertainment at the banquet of Illinois Assn. of In- 
surance Agents, pictured with Mrs. Prola of Springfield, and Joseph F. Prola, 
retiring president of the Illinois association, and John P. Keevers, resident 
vice-president at Chicago of Maryland Casualty, who presented the Maryland 


Casualty award to the Sterling-Rock Falls Assn. for local board achievement 
last year. 


On hand at Springfield for the annual meeting of Illinois Assn. of Insurance 
Agents; Harold L. Todd of Rockford, chairman of the public relations commit- 
tee; Thomas K. Sprague Jr., a new regional vice-president from Joliet; Charles 
C, Clarke, director of the midwest public relations office of Assn. of Cas- 
ualty & Surety Companies, and Francis J. Budelier of Rock Island. 


FReNATIONAL UNDERWRITER 


Charles A. Bry- 
ant of Peoria, the 
new executive 
vice-president of 
Illinois Assn. of 
Insurance Agents, 
at the annual 
meeting of the as- 
sociation last week 
with Frank H. 
Hawk, Peoria, 
state national di- 
rector, and Robert 
F. Salvage, East 
St. Louis, a reg- 
ional vice-presi- 
dent. 


Eugene E. Wild, state agent of Mil- 
lers National and Illinois Fire, at the 
Illinois agents’ meeting with Edward 
J. Dirksen, secretary and executive 
manager of the association. Mr. Wild’s 
companies co-sponsored the entertain- 
ment at the banquet with Illinois Na- 


Robert Schuneman of Sterling (cen- 
ter) accepts the Maryland Casualty 
achievement award for outstanding 
performance of local boards at the 
annual meeting of Illinois Assn. of In- 
surance Agents last week at Spring- 
field. On the left is John P. Keevers, 
resident vice-president of Maryland at 


tional of Springfield. Chicago, who was one of the judges 


and made the presentation, and on the 
right is Joseph F. Prola of Springfield, 
the outgoing president of the Illinois 


Frank H. Hawk association. 


of Peoria, state 
national director 
for the Illinois 
Assn. of Insurance 
Agents, pictured 
at the annual con- 
vention with R. 
Newell  Lusby, 
secretary of Am- 
erica Fore, whose 
talk on compulso- 
ry automobile in- 
surance was 4a 
highlight of the 
convention, and H. 
W. Mullins, Rock- 
ford, outgoing 
chairman and a 
past president. 


The cast of the play “Death of an Insurance Agent” produced by Illinois 
Fire Underwriters Assn. for the annual meeting of Illinois Assn. of Insurance 
Agents: From the left, James W. Hamilton, Boston; Jean Coady of the Ken- 
neth Lee agency; L. W. Berg, Aetna Casualty, and Gordon H. Casper, National 
Union. Mr. Hamilton portrayed an adjuster for Generous Adjustment Bureau, 
Mr. Berg the insured who found his coverage inadequate even though he 
trusted its preparation to his agent, portrayed by Mr. Casper. Miss Coady was 
Mr. Casper’s secretary. 





44 


HieNATIONAL UNDERWRITER 








November 8, 18% 











13 Directors Answer 


National Purchase Critic 
(CONTINUED FROM PAGE 1) 

of stock or merger or consolidation 

with any other insurer except on the 

basis of adequate recognition of the 

asset value and earning power of Na- 

tional Fire stock. 

One of the latest communiques to 
the National Fire stockholders is from 
13 of the 15 directors (Col. Layton died 
Oct. 24) answering Mr. Gengras’ letter 
of Oct. 24, which the directors say 
“eontains criticisms we believe are un- 
warranted.” 

The question of affiliation of Na- 
tional Fire with Continental Casualty 
has been under consideration by the 
directors since May of 1956, the letter 
states, and the board has determined 
that the affiliation would be of an im- 
mediate and long-term benefit to the 
stockholders of National Fire. “When 
Continental withdrew its original pro- 
posal and presented the pending re- 
vised proposal of exchange, which was 
substantially identical to the original 
proposal except that the number of 
shares was reduced to 1%, the basic 
consideration was whether the revised 
proposal was attractive. Your board 
concluded that it was and should be 
recommended to stockholders for ac- 
ceptance.” 

The operating advantages of the af- 
filiation are obvious, the directors com- 
ment, since the lines of insurance writ- 
ten by each company are mutually 
complementary. “In the present insur- 
ance economy, multiple line operations 
with strength in all lines is important 
. . - Our program of association with 
Continental Casualty through accept- 
ance of its offer to exchange its stock 
for National Fire stock is, in our opin- 
ion, better designed for improving the 
position of the present National Fire 
stockholder than the so-called six point 
program outlined by Mr. Gengras in 
his letter of Oct. 26 to you, the essence 
of which program was, in effect, con- 
sidered when the board of directors 
voted to recommend the affiliation to 
you.” 


The directors take note that Mr. 
Gengras has told the stockholders they 
will be subject to a 25% capital gains 
tax, but say this is not an accurate 
statement because the 25% rate has 
been maximum tax on long-term capi- 
tal gains, and each stockholder should 
consult his own tax counsel. 

“The principal question each stock- 
holder must determine is whether the 
pending offer of Continental is attrac- 
tive,” the directors’ letter states. “It 
is true that the equity per share value 
cf National Fire stock is in excess of 
the equity per share value of Conti- 
nental Casualty stock. While equity 
per share value may have a bearing on 
the fair value of the stock, we believe 
that earning power and the trends of 
earnings are factors of greater import- 
ance. For the past 10 years, statutory 
underwriting results of Continental 
Casualty have been far superior to 
those of National Fire. The table on 
page 11 of the prospectus (sent out by 
Continental Casualty to National stock- 
holders) reveals a strong growth trend 
in Continental Casualty’s earnings. A 
National Fire stockholder who ex- 
changes his stock will acquire stock 
of a company with growing earnings. 
In our opinion, the greater equity per 
share value of National Fire is more 
strong growth trend in both premium, 
volume and earning power.” 

National Fire stock was bid at $94 
Monday and Continental Casualty at 
$90. 






















Photographed at the National Assn. 
of Independent Insurers meeting last 
week in New York by Guy Fergason of 
Fergason Personnel: From the left, 
Spaulding Southall, general counsel of 


NAII; Col. C. E. Cheever of United 
Services Automobile of San Antonio, 
the new NAII president; Henry S. 
Moser, general counsel of Allstate; Mrs. 
Moser; Adlai Rust of State Farm Mu- 
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tual Automobile; John J. Nangle y 
Utilities of St. Louis; Commissioner } 
Britton McConnell of California, ay 
Leo Goodwin, Government Employex 
the outgoing NAII president. 








NAII Eyes UM, Regulation, UJF 


(CONTINUED FROM PAGE 2) 





compile and certify for federal agen- 
cies data required by them to perform 
their statutory duties. 

7. Recognition that efforts to invade 
states rights are the acts of men and 
not of agencies. 

The unsatisfied claim and judgment 
fund in New Jersey is not the complete 
solution to the problem of the negli- 
gent uninsured motorist, but it is a 
step in the right direction and superior 
to compulsory, David Green, president 
of Atlantic Casualty of Newark, told 
NAII. He discussed the practical op- 
eration of the plan as it affects the 
insurer. 

Many uninsured are hard to locate 
because of fictitious addresses. Some 
uninsured are quite uncooperative. 
Uninsured may be in jail. Uninsured 
represent a very low economic group 
and education level, quite often ap- 
proaching illiteracy, he said. 

Uninsured at the outset often does 
not consent to settlement by the fund 
because such agreement seems to be 
admission of fault. Claims men, he 
said, are familiar with this psychology. 
Also, of course, many uninsured feel 
they were not at fault in the accident, 
and the number of defendant verdicts 
bears this out. 

The uninsured presently is not fully 
aware of the benefits afforded him 
such as free legal service and investi- 
gation. 

Among the problems Mr. Green 
mentioned that insurers are required 
to pay out-of-pocket expenses such as 
court costs, subpoena fees, medical and 
expert witness fees, depositions, etc. 
The credits allowed the insurer for 
such payments sometimes do not war- 
rant the expenditure. 

Insurers in many cases are pre- 
vented from making settlements where 
their own insured is involved with an 
uninsured whose claim is being han- 
dled by the fund. If any payment up 
to $5,000 is made, regardless of the 
source—including medical payments, 


A&S, or otherwise, no claim can be 
asserted against the fund. Occasionally 
the fund pays the difference between 
any amount received by claimant and 
$5,000 in unusual cases where the in- 
jury is worth more. For example, if 
hospital, medical, and accident pay- 
ments total $3,500 and the injury is 
substantial, the fund may pay and in 
certain instances has paid the differ- 
ence of $1,500. Because any payment 
up to $5,000 reduces the share of the 
fund, attorneys representing claimants 
have no advantage in making settle- 
ments and often elect to hold every- 
body until trial, he said. 

Some attorneys, he added, feel that 
the fund is there just to give them 
fees and to pay out money to claim- 
ants, irrespective of liability. Some at- 
torneys object to the paper work re- 
quired to effect a settlement. Attor- 
neys still are apathetic with regard to 
the fund. However, after they have 
processed one or more claims, they 
are more sympathetic and realize the 
fund has opened a new source of in- 
come to them. 

Mr. Green made several recommen- 
dations for change. Out-of-pocket ex- 
penses should be paid by the fund, to 
encourage pretrial testimonial exami- 
nations and use of physicians and other 
expert witnesses to minimize damage 
or disprove injury. 

Many object to 30 days as too short 
to assert a claim, so the reporting pe- 
riod should be 60 or 90 days. The de- 
ductions for medical payments, hos- 
pitalization and accident coverage 
payments where a premium has been 
paid by or on behalf of the injured 
claimant should be eliminated. 

The act should permit a co-defend- 
ant or joint tortfeasor or his insurer 
to pay for a covenant not to sue and 
provide that such payment will not 
reduce any amount paid by the fund. 

The fund should be permitted to 
make settlements up to $2,500 even 
where uninsured refuses to consent 





thereto, in cases qualifying for settl. 
ment. Also, he recommended, in a &. 
fendant’s judgment case, cost of hap. 
dling, including reasonable charge fy 
investigation and trial fees, should } 
assessed against uninsured, and } 
should not be allowed to drive unti 
the amount is paid. 

Claims which appear fraudulent ap; 
hit-run cases should be tried, he re. 


DEATHS 


FREDERICK L. KRAFT, 64, chair. 
man of the Macomber Co. brokerage 
firm in New York, died at his home in 
Hempstead, L. I. He had been with the 
firm since 1908 and was _ president 
1945-54. He was an authority on ma- 
rine insurance. 











J. T. SINIARD, 41, adjuster of Ath- 
ens, Ala., was fatally injured in a 
auto accident near Athens. Police said 
he appeared to have suffered a heart 
attack shortly before his car veered 
off the road and smashed into a ditch 
on the Huntsville highway. 


HOWARD A. FENNER, 65, vice- 
president of the Norwalk agency af 
Norwalk, Conn., died at his home 
there. 


OLIN H. HORTON, 64, personnel 
and public relations director of En- 
ployers of Alabama, died suddenly in 
his home in Birmingham. He was pres- 
ident of the American States Rights 
Assn., which is fighting integration in 
the south. 


EDWARD J. POTTER, 61, local 
agent of Cicero, N. Y. died in Syra- 
cuse after a long illness. 








Patrick J. Sheehan has joined the 
public relations staff of Zurich. He 
was formerly connected with Living- 
ston & Associates, a Chicago publit 
relations organization. 











Among those attending the meeting 
last week in New York of National 
Assn. of Independent Insurers, from 
the left: Commissioners Rufus Hayes 


of Louisiana, Donald Knowlton of New 
Hampshire, Kam Tai Lee of Hawaii, 
and Joe Hunt of Oklahoma, with Ves- 
tal Lemmon, general manager of NAII, 


and Frank Meistrell, commissioner of 
the Federal Flood & Indemnity Ad- 
ministration. Photograph by Guy Fer- 
gason of Fergason Personnel. 

















Olen... 


just when you think youre sitting pretty . . . 


He ax falls 


EMPLOYERS NEED FIDELITY BONDS 


THE TRAVELERS INDEMNITY COMPANY HARTFORD, CONNECTICUT 
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MUTUAL OF OMA 























HA'S PREMIUM INCOME 


UP 15 PER CENT IN 1955 


At the end of 1955, Mutual of Omaha’s premium income 
had reached a new all-time high of more than 156 million 
dollars for the year. Again this company had maintained 
its traditional place as the largest exclusive health and 
accident company in the world. And in individual busi- 
ness, Mutual of Omaha led the nearest other company by 


more than 36 million dollars, in 1955. 
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Total benefits paid to policyowners and their beneficiar- 
ies in 1955 also reached a new high of 91 million dollars. 
In February 1956, the total of benefits paid since Mutual 
of Omaha was organized passed the 700 million dollar 
mark. Mutual of Omaha issued an average of more than 
17,000 benefit checks every week in 1955, and payments 


averaged over $7,000,000 a month for that period. 


TOMORROW... 


Ground has been broken for building a new 13- 
story addition to the present Home Office building 
of Mutual of Omaha. This third building program 
in 16 years will provide 185,000 square feet of 
additional floor space needed by this rapidly 


growing organization. 


MUTUAL BENEFIT HEALTH & ACCIDENT ASSOCIATION 


HOME OFFICE: OMAHA, NEBRASKA 





V. J. SKUTT, President 


CANADIAN HEAD OFFICE: TORONTO 








